From: Allen

To: Appeals

Cc: "Jason Hills"

Subject: RE-APPEAL OF APPEAL NUMBER 29065
Date: Thursday, October 05, 2017 3:24:48 PM
Attachments: imaqe004.png

SAU 80 SHAKER REGIONAL SCHOOL DISTRICT 2nd appeal.docx

Greetings; | have attached a appeal for SAU 80 Shaker Regional School District. It is because original
appeal # 29065 was denied based on the fact no documentation was received by the PIA appealer. |
have included the original Appeal, Denial letter, all E-mail Communication and all related
documentation. | ask if SLD will review the attached documentation and reverse the decision as the
documentation displayed indicates all request were provided by the customer, through the
Consultant Services.

Thank you for your prompt activite and review of the appeal.

Allew §) Curntio
Allen J Curtis

E-Rate New England
207-685-3257 W
207-649-3211 C

acurtis@eratenewengland.net

Ja
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E-Rate New England LLC

7 Thunder Castle Rd

Readfield, Me 04355-398

CRN 16061787

acurtis@eratenewengland.net

207-685-3257 Office

207-649-3211



We are Appealing  the Appeal Decision  for  Appeal Category 1 - #29065. We believe that we were able to meet all the requirements requested by the PIA reviewer in a timely fashion.

[bookmark: _GoBack]This is for Application #121062   FRN Numbers 2839393 and 2839400. I have included all documentation in this appeal including a E-Mail trail of communications between SLD, Shaker Region and our consultant services.  Please keep in mind E-Rate New England did not file the original FRN Request and is trying to assist this School District to resolve this situation in favor of the School. No School should be penalized when they made ever effort to meet all the SLD-USAC REQUIREMENTS. 



You must include following information in your letter of appeal:

· Applicant or service provider who is filing the appeal (i.e. entity number, service provider’s 498 ID (SPIN), etc.) 

SHAKER REGIONAL SCHOOL DISTRICT  SAU 80   BEN 121062

· Contact information including name, address, telephone number, and email address of the person who can discuss the appeal with USAC in detail  

· Allen J Curtis

· E-Rate New England LLC

· 7 Thunder Castle Rd

· Readfield, Me 04355-398

· CRN 16061787

· acurtis@eratenewengland.net

· 207-685-3257 Office

· 207-649-3211



· Documentation of USAC's decision (i.e. copy of USAC's decision letter)





































Universal Service Administrative CompanyUSA



Schools & Libraries Division





Administrator's Decision on Appeal -  Funding Year 2015-2016



August 25, 2017 Allen Curtis

ERATE New England LLC 7 Thunder Castle Road

1. 0.  Box 398

Readfield, ME 04355-0398



2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400





Page 6 of 32



Re:   Applicant Name: Billed Entity Number:

Form 471 Application Number: Funding Request Number(s): Your Correspondence Dated:


SHAKER REGIONAL SCHOOL DIST 121062

1038568

2839393,2839400

April 14,2017





After review of the information and documentation provided, the Schools and Libraries Division (SLD) of the Universal Service Administrative Company (USAC) has made its decision in regard to your appeal of USAC's decision to recover improperly disbursed funding for the FCC Form 471 Application Number and funding request number(s) (FRN(s)) referenced above.  This letter provides an explanation for USAC's decision.

The date of this letter also begins the sixty (60) day time for appealing this decision. If your Letter of Appeal included more than one FCC Form 471 Application Number, please note that you will receive a separate decision for each funding application.





Funding Request Number(s): Decision on Appeal: Explanation:


2839393,2839400

Denied





0. Upon review of the appeal letter, the program compliance team contacted you, the contact person for the subject appeal via e-mail requesting documentation to support the appeal.  You were instructed that the request was time sensitive and that a response was expected within fifteen calendar days.  The record shows that on July 26, 2017   you were requested to provide information to determine the issues being appealed and  you were reminded  on August 2, 2017 that the requested documentation due date was August 11, 2017. Since the requested information was not forthcoming, USAC was unable to determine if your funding requests were in compliance with program rules.  Therefore, your appeal is denied.















0. USAC Schools and Libraries Division oversees the administration of the E-rate Program and has the authority to make decisions concerning the administration of the application process, including activities to ensure compliance with Federal Communications Commission rules and regulations. See 47 C.F.R. sec. 54.705(a)(l )(iii). To conduct these reviews, USAC has put in place administrative measures to ensure the prompt resolution of applications. If applicants do not respond within the designated time period, USAC reviews the application based on the information available. See Request for Review of the Decision of the Universal Service Administrator by Marshall County School District, Moundsville, West Virginia, Federal-State Joint Board on Universal Service, Changes to the Board of Directors of the National Exchange Cantier Association, Inc., File Nos. SLD-220105, et al., CC Docket Nos. 96-45 and 97-21, 18 FCC Red 4520, 4522, Order, DA 03-764 para. 6 (rel. Mar. 13, 2003). Typically, applicants are required to respond to USAC's requests for additional information necessary to complete their application within 15 days of being contacted. See Request for Review of the Decision of the Universal Service Administrator by Bishop Petty Middle School, New Orleans, Louisiana, et al., Schools and Libraries Universal Service Mechanism, File Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 21 FCC Red 5316-5317, FCC 06-54 para. 23 (rel. May 19, 2006) (Bishop Petty Order). See also Application Review posted in the SLD section of the USAC website. For those instances where USAC contacts the applicant in reference to a Selective Review Information Request, the applicant may be provided 30 days to comply with the request. This procedure is necessary to prevent undue delays during the application review process.



If you wish to appeal this decision, you may file an appeal pursuant to 47 C.F.R. Part 54, Subpart I. Detailed instructions for filing appeals are available at: http://www.usac.org/sl/about/program-integrity/appeals.aspx.



We thank you for your continued support, patience and cooperation during the appeal process.



Schools and Libraries Division

Universal Service Administrative Company

cc: Maria Dreye

· Supporting documentation such as forms and previous correspondence







[bookmark: _MON_1565433322] 

· A precise explanation of the relief sought through this appeal

0. 10/05/2017 -  We believe we complied with all the request from SLD for this appeal, see attached above “Copy of Shaker Regional School District” Our date for the creation of the above spreadsheet is 7/26/2017 @4:28 PM. Which was sent in a timely response to the PIA request.  The reason for the denial was. 

0. “Denied - Upon review of the appeal letter, the program compliance team contacted you, the contact person for the subject appeal via e-mail requesting documentation to support the appeal.  You were instructed that the request was time sensitive and that a response was expected within fifteen calendar days.  The record shows that on July 26, 2017   you were requested to provide information to determine the issues being appealed and you were reminded on August 2, 2017 that the requested documentation due date was August 11, 2017. Since the requested information was not forthcoming, USAC was unable to determine if your funding requests followed program rules.  Therefore, your appeal is denied.”

0. We request that SLD review the current decision and after reviewing the information change the decision to Approved.











Response  



We are requesting a reversal of the decision to recover funds from School Admin Unit 80.  The reason SLD did not get a answer to the PIA sent to the School District 

was because of Clerical error on the interim-superintendent, and the lack of process knowledge for remaining staff.  It appears the PIA may 

have been E-Mailed to M. Dreyer after she had already vacated the position.  

In addition to this the prior consultant firm who filed the paperwork, contract had expired. The new consultant did not come on until board late October. In the interim 

· the PIA was not address because the Superintendent and the clerical staff had no Idea what to do with it or the ability and skills to act upon the PIA.  E-Rate New England LLC was notified about the PIA request by receiving a letter funds recovery through Jason Hills Technology Director on March 27, 2017.  We have been researching and preparing the Appeal Please see the Time- Line below. I will also attach a copy of the bill in question.



Time-Line 



1. Funding Year July 1, 2015 -June 30-2016 



2. Vendor Windstream 143030766



3. Your last E-Rate Consultant left your services on June 30, 2016. The Forms 470 and Form 471 for the funding year 2015-2016 were filled 





4. Your School District received a Funding Commitment Letter (FCDL) Sometime in the Fall of 2016. It went to the School we do not have a copy of the original just a copy of the FCDL Supplement. Received on Aug 12, 2016 



5.   Sometime in the fall of 2016 the school received a request from SLD(E-Rate)

PIA Program Integrity Assurance asking for supporting information of the bills that were paid to Windstream.  This was before ERNE came on Board. We do currently have copies of these bills.  The PIA was addressed to Ms. Dreyer. We never received a notification of the PIA, as we were not on Board until Late October, the 29th





















6. E-Rate New England Came on board at the End of October 2016. 



7.   When we became your consultant, we realized in the late December that the Form 



· 486 had not been filed we filed it. We filed the Form 486.

·  Because it was late and passed the filing window, SLD would only fund Windstream for the period Jan 1, 16 thru June 302016 



7. Funding Year July 1 2015 -June 30-2016 

8. Vendor Windstream 

9. Your last E-Rate Consultant left your services on June 30, 2016. The Forms 470 and Form 471 for the funding year 2015-2016 were filled 



10. Your School District received a Funding Commitment Letter (FCDL) Sometime in the Fall of 2016. It went to the School we do not have a copy of the original just a copy of the FCDL Supplement. Received on Aug 12, 2016 



11.Sometime in the fall of 2016 the school received a request from SLD(E-Rate) PIA Program 

Integrity Assurance asking for supporting information of the bills that 

were paid to Windstream.  This was before ERNE came on Board. We do currently have copies of these bills.  The PIA was addressed to Ms. Dreyer. We never received a notification of the PIA, as we were not on Board until Late October, the 29th

. 

12. E-Rate New England Came on board at the End of October 2016. 

14.When we became your consultant, we realized in the late December that the Form 486 had not been filed we filed it. We filed the Form 486. Because it was late and passed the fling window, SLD would only fund Windstream for the period Jan 1, 16 thru June 30/2016 







· M Dreyer submitted the Bear Form 472onInvoice ID: 2455692 Created on10/20/2016 9:30 AM Last updated on10/25/2016 5:11 AME-Rate New England still had not receive a notification from the school of an outstanding PIA. 

· On 3-28-2017 we received an E-Mail from Jason Hills SAU 80 Technology Director requesting information about an Improperly Disbursed Funds Recovery Letter.  This is because the PIA was never Answered.



· The carrier name and Study Area Code (SAC) (High Cost and Lifeline Program carriers only) 

· Windstream Communications, LLC    SCHOOLS AND LIBRARY

· SPIN 143030766



COMMUNICATIONS TO AND FROM SLD



A. -  SLD Inquiry #: 22-940648 Received

Remittal of case 22-940616 because we did not receive information back from SLD

Subject: SLD Inquiry #: 22-940648 Received

From: sldcaseattachments@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14, 2017 11:05 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of your

submission.

The case number for your submission is 22-940648.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your

request.

You indicated in your submission that you wish to send us an attachment. To submit an

attachment, please reply to this message and attach your attachment to the reply. Any

additional information you wish to provide should be included in the attachment, not added to

the text of this email.

If you still have questions about this issue after you review our response, please call us at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to an unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257

[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal

[Owner]=APPEALS [DateSubmitted]=4/14/2017 11:02:26 AM

[AttachmentFlag]=Y[FRN]=2839400 [FormType]=Form 471

[ApplicationNumber]=1038568 [Question2]=MAY HAVE ALREADY SUBMITTED

UNDER CASE 22-940614 OT CASE 22-940636 Response We are requesting an reversal

of the decision to recover funds from School Admin Unit 80. The reason SLD did not get

a answer to the PIA sent to the School District was because of Clerical error on the

interim-superintendent, and the lack of process knowledge for remaining staff. It

appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated

the position. In addition to this the prior consultant firm who filed the paperwork,

contract had expired. The new consultant did not come on until board late October. In

the interim – the PIA was not address because the Superintendent and the clerical staff

had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New

England llc was notified about the PIA request by receiving a letter funds recovery

through Jason Hills Technology Director on March 27 2017. We have been researching

and preparing the Appeal Please see the Time- Line below. I will also attach a copy of

the bill in question.

No t e b o o k: 2015 Appeals

Cre at e d : 4/14/2017 11:14 AM

A u t h o r: sldcaseattachments@sl.universalservice.org

T ag s: SHAKER SCHOOL

SLD Inquiry #: 22-940614 Received

Subject: SLD Inquiry #: 22-940614 Received

From: sldcaseattachments@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14, 2017 9:45 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of your

submission.

The case number for your submission is 22-940614.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your

request.

You indicated in your submission that you wish to send us an attachment. To submit an

attachment, please reply to this message and attach your attachment to the reply. Any

additional information you wish to provide should be included in the attachment, not added to

the text of this email.

If you still have questions about this issue after you review our response, please call us at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257

[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal

[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:41:10 AM

[AttachmentFlag]=Y[FRN]=2839393 [FormType]=Form 471

[ApplicationNumber]=1038568 [Question2]=See Documentation sent to you via emain

returned. SERVICES The applicant failed to produce at the request of the

Administration the following documentation pertaining to its purchase and delivery of

service and invoicing for FRN 2839393.

No t e b o o k: 2015 Appeals

Cre at e d : 4/14/2017 11:11 AM

A u t h o r: sldnoreply@sl.universalservice.org

T ag s: SHAKER SCHOOL

SLD Inquiry #: 22-940636 Received

Subject: SLD Inquiry #: 22-940636 Received

From: sldnoreply@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14, 2017 10:39 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of your

submission.

The case number for your submission is 22-940636.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your

request.

If you still have questions about this issue after you review our response, please call us at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Following is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257

[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal

[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:45:53 AM

[AttachmentFlag]=N[FRN]=2839400 [FormType]=Form 471

[ApplicationNumber]=1038568 [Question2]=Response We are requesting an reversal

of the decision to recover funds from School Admin Unit 80. The reason SLD did not get

a answer to the PIA sent to the School District was because of Clerical error on the

interim-superintendent, and the lack of process knowledge for remaining staff. It

appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated

the position. In addition to this the prior consultant firm who filed the paperwork,

contract had expired. The new consultant did not come on until board late October. In

the interim – the PIA was not address because the Superintendent and the clerical staff

had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New

England llc was notified about the PIA request by receiving a letter funds recovery

through Jason Hills Technology Director on March 27 2017. We have been researching

and preparing the Appeal Please see the Time- Line below. I will also attach a copy of

the bill in question.

No t e b o o k: 2015 Appeals

Cre at e d : 4/14/2017 11:10 AM

A u t h o r: sldcaseattachments@sl.universalservice.org

T ag s: 22-940614, SHAKER SCHOOL

SLD Inquiry #: 22-940648 Received

Resmittale of case 22-940616 because we did not receive information back from SLD

Subject: SLD Inquiry #: 22-940648 Received

From: sldcaseattachments@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14, 2017 11:05 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of your

submission.

The case number for your submission is 22-940648.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your

request.

You indicated in your submission that you wish to send us an attachment. To submit an

attachment, please reply to this message and attach your attachment to the reply. Any

additional information you wish to provide should be included in the attachment, not added to

the text of this email.

If you still have questions about this issue after you review our response, please call us at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257

[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal

[Owner]=APPEALS [DateSubmitted]=4/14/2017 11:02:26 AM

[AttachmentFlag]=Y[FRN]=2839400 [FormType]=Form 471

[ApplicationNumber]=1038568 [Question2]=MAY HAVE ALREADY SUBMITTED

UNDER CASE 22-940614 OT CASE 22-940636 Response We are requesting an reversal

of the decision to recover funds from School Admin Unit 80. The reason SLD did not get

a answer to the PIA sent to the School District was because of Clerical error on the

interim-superintendent, and the lack of process knowledge for remaining staff. It

appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated

the position. In addition to this the prior consultant firm who filed the paperwork,

contract had expired. The new consultant did not come on until board late October. In

the interim – the PIA was not address because the Superintendent and the clerical staff

had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New

England llc was notified about the PIA request by receiving a letter funds recovery

through Jason Hills Technology Director on March 27 2017. We have been researching

and preparing the Appeal Please see the Time- Line below. I will also attach a copy of

the bill in question.

No t e b o o k: 2015 Appeals

Cre at e d : 4/14/2017 10:59 AM

A u t h o r: sldnoreply@sl.universalservice.org

T ag s: SHAKER SCHOOL

SLD Inquiry #: 22-940636 Received

APPEAL FILED

Subject: SLD Inquiry #: 22-940636 Received

From: sldnoreply@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14, 2017 10:39 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of your

submission.

The case number for your submission is 22-940636.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your

request.

If you still have questions about this issue after you review our response, please call us at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Following is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257

[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal

[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:45:53 AM

[AttachmentFlag]=N[FRN]=2839400 [FormType]=Form 471

[ApplicationNumber]=1038568 [Question2]=Response We are requesting an reversal

of the decision to recover funds from School Admin Unit 80. The reason SLD did not get

a answer to the PIA sent to the School District was because of Clerical error on the

interim-superintendent, and the lack of process knowledge for remaining staff. It

appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated

the position. In addition to this the prior consultant firm who filed the paperwork,

contract had expired. The new consultant did not come on until board late October. In

the interim – the PIA was not address because the Superintendent and the clerical staff

had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New

England llc was notified about the PIA request by receiving a letter funds recovery

through Jason Hills Technology Director on March 27 2017. We have been researching

and preparing the Appeal Please see the Time- Line below. I will also attach a copy of

the bill in question.

No t e b o o k: 2015 Appeals

Cre at e d : 4/14/2017 10:58 AM

A u t h o r: sldcaseattachments@sl.universalservice.org

T ag s: 22-940614, SHAKER SCHOOL

SLD Inquiry #: 22-940614 Received

send to sld via ask a question today 4/14/2017

Subject: SLD Inquiry #: 22-940614 Received

From: sldcaseattachments@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14, 2017 9:45 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of your

submission.

The case number for your submission is 22-940614.

Please refer to this case number in subsequent contacts regarding this issue. Note that we may

need to ask you for additional information to completely answer your question or fulfill your

request.

You indicated in your submission that you wish to send us an attachment. To submit an

attachment, please reply to this message and attach your attachment to the reply. Any

additional information you wish to provide should be included in the attachment, not added to

the text of this email.

If you still have questions about this issue after you review our response, please call us at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257

[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal

[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:41:10 AM

[AttachmentFlag]=Y[FRN]=2839393 [FormType]=Form 471

[ApplicationNumber]=1038568 [Question2]=See Documentation sent to you via emain

returned. SERVICES The applicant failed to produce at the request of the

Administration the following documentation pertaining to its purchase and delivery of

service and invoicing for FRN 2839393.                                                            
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HISTORY OF APPEAL

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

From: Allen Curtis (acurtis@eratenewengland.net)

To: 'Jason Hills' (jhills@sau80.org)

Date Received: Saturday, May 06, 2017 11:41 AM







Subject: RE: I sent this e-mail this to the school today, and asked for the information.

From: Jason Hills (jhills@sau80.org)

To: Allen Curtis (acurtis@eratenewengland.net)

Date Received: Friday, May 05, 2017 1:55 PM







Subject: RE: I sent this e-mail this to the school today, and asked for the information.

From: Jason Hills (jhills@sau80.org)

To: Allen Curtis (acurtis@eratenewengland.net)

Date Received: Friday, May 05, 2017 8:28 AM







JASON, ATTACHED IS A REQUEST FOR INFORMATION FROM SLD IT IS REFERED TO 2015-2016  TO TRY AND OBTAIN INFORMATION ABOUT THE APPEAL THAT WE FILED, I HAVE UNTIL THE THE 12 TO ANSWER THE QUESTIONS. ANY INFORMATION YOU HAVE PLEASE FORWARD IT TO ME  PLEASE PUT APPEAL 29065 IN THE SUBJECT LINE.

 

THANKS

ALLEN

 

From: Jason Hills [mailto:jhills@sau80.org]



Sent: Friday, May 05, 2017 1:55 PM

To: Allen Curtis <acurtis@eratenewengland.net>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

https://drive.google.com/open?id=0B5Hwu0Vb1V8fcXFzbXp5Mk0xSWM

 

Now had Verizon bills.

 

From: Allen Curtis [mailto:acurtis@eratenewengland.net]



Sent: Friday, May 5, 2017 8:46 AM

To: Jason Hills <jhills@sau80.org>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

CAN YOU DO THE SAME THING FOR CELLULAR SERVICE. I HAVE WINDSTREAM AND FAIRPOINT.

 

 

ALLEN

 

From: Jason Hills [mailto:jhills@sau80.org]



Sent: Friday, May 05, 2017 8:29 AM

To: Allen Curtis <acurtis@eratenewengland.net>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

Good morning Allen,

 

I wanted to confirm that you received all the information you needed for our appeal.

 

Thanks,

Jason

 

From: Jason Hills [mailto:jhills@sau80.org]



Sent: Tuesday, May 2, 2017 3:34 PM

To: 'Allen Curtis' <acurtis@eratenewengland.net>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

Hi Allen,

 

Please confirm you have received the email with link to files requested.   

 

https://drive.google.com/drive/folders/0B5Hwu0Vb1V8fcXFzbXp5Mk0xSWM?usp=sharing

 

 

Thanks,

Jason

 

From: Allen Curtis [mailto:acurtis@eratenewengland.net]



Sent: Monday, May 1, 2017 10:33 AM

To: jhills@sau80.org

Subject: FW: I sent this e-mail this to the school today, and asked for the information.

 

Jason It went to the wrong address. This is in regards to  the  appeals that we applied for  the 2015-2016 funding year.

 

From: Allen Curtis [mailto:no-reply@evernote.com]



Sent: Sunday, April 30, 2017 7:27 PM

To: dharkin@kitteryschools.com

Cc: acurtis@eratenewengland.net

Subject: I sent this e-mail this to the school today, and asked for the information.

 

		Jason, this is a PIA - I need the complete Monthly copies of the bills for Windstream

and Northern New England for the Period of July 1, 2015 - June 30, 2016. I need about 3 to 4 days to complete the spreadsheets for each vendor and submit the information to SLD. Please produce these bills.



This is in response to our appeal to SLD



Allen



		



		I sent this e-mail this to the school today, and asked for the information.





 

· I sent this e-mail this to the school today, and asked for the information.

 

 

Schools and Libraries

[image: lhmast]FY 2015 E-rate Application Information Request

April 28, 2017

Contact Name:  Debbie Thompson

Applicant Name:  SHAKER REGIONAL SCHOOL DIST               

FCC Form 471 Application Number(s):  1038568

Response Due Date:  05/13/2017 

I need about 3 days to complete the spread sheet.

The Program Compliance  team is in the process of reviewing your appeal(s) of the above listed Funding Year 2015 FCC Form 471 Application(s) for Erate discounts.  To complete our review, we need additional information, which  is listed below.  Please note, your documentation sent in with your appeal was incomplete since it was dated before the funding year.  Please provided documentation as requested below that falls within the funding year FY 2015.

Please provide the following information for: Send all the bills for each invoice:

FRN 2839400 Invoice#2455692           Winstream communications   July 1 2015 – June 30 2016

FRN 2839393 Invoice# 2455692        Northern New England    July 1, 2015 – June 30, 2016

Monthly bills for each vendor above. (Complete Bills)

The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample suggested worksheet is attached.]

It must clearly indicate:

Total current charge per bill,

Itemized identification and removal of all ineligible products and services,

Calculation of the Undiscounted/Requested amounts requested.

If the invoice is for deposits or up-front charges for services, please include a copy of the full contract that supports those charges.

If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and sub accounts may contribute to this figure):

Please ALSO send me a copy of the bill(s) : you received from the service provider  for the products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and clearly correlates the worksheet AND

Indicates the following:

Bill Date

Service Provider Name

Bill-To Entity (Name & Address )

Current Charges

Description of Products / Services Delivered (note that Individual Call Detail is NOT required).

Ineligibles identified, itemized and removed.

If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills and sub accounts may contribute to this figure):

Please submit ONLY the worksheet mentioned above and

The completed worksheet certification form (attached) to certify the accuracy of the worksheet.

Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a sampling of bills (selected by SLD) to verify the worksheet.

Worksheet must clearly indicate ineligible(s) and its removal.

Response Reminders

Please email or fax the requested information to my attention.  If you have any questions or you do not understand what we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can complete our review of your application(s).  Failure to do so may result in a commitment adjustment and/or recovery of previously disbursed funds.  If recovery is needed, USAC may seek recovery of any improperly disbursed funds from the applicant.

Please note that you are required to retain all documents related to the application for, receipt and delivery of supported services as well as any other documents that demonstrate compliance with the requirements of the program for at least 10 years after the latter of the last day of the applicable funding year or the service delivery deadline  for the funding request.

Thank you for your cooperation and continued support of the Universal Service Program.

 

Sincerely,

 

Michael Giudice

Associate Case Manager – SLP Appeals/COMAD – Schools &Libraries

30 Lanidex Plaza West – N243 | Parsippany, NJ 07054

P: 973.581.7540  |  F: 973.599.6525

mgiudice@sl.universalservice.org



Schools and Libraries - Correspondence Unit

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl

		Evernote helps you remember everything and get organized effortlessly. Download Evernote.





 



https://drive.google.com/open?id=0B5Hwu0Vb1V8fcXFzbXp5Mk0xSWM

 

Now had Verizon bills.

 

From: Allen Curtis [mailto:acurtis@eratenewengland.net]



Sent: Friday, May 5, 2017 8:46 AM

To: Jason Hills <jhills@sau80.org>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

CAN YOU DO THE SAME THING FOR CELLULAR SERVICE. I HAVE WINDSTREAM AND FAIRPOINT.

 

 

ALLEN

 

From: Jason Hills [mailto:jhills@sau80.org]



Sent: Friday, May 05, 2017 8:29 AM

To: Allen Curtis <acurtis@eratenewengland.net>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

Good morning Allen,

 

I wanted to confirm that you received all the information you needed for our appeal.

 

Thanks,

Jason

 

From: Jason Hills [mailto:jhills@sau80.org]



Sent: Tuesday, May 2, 2017 3:34 PM

To: 'Allen Curtis' <acurtis@eratenewengland.net>

Subject: RE: I sent this e-mail this to the school today, and asked for the information.

 

Hi Allen,

 

Please confirm you have received the email with link to files requested.   

 

https://drive.google.com/drive/folders/0B5Hwu0Vb1V8fcXFzbXp5Mk0xSWM?usp=sharing

 

 

Thanks,

Jason

 

From: Allen Curtis [mailto:acurtis@eratenewengland.net]



Sent: Monday, May 1, 2017 10:33 AM

To: jhills@sau80.org

Subject: FW: I sent this e-mail this to the school today, and asked for the information.

 

Jason It went to the wrong address. This is in regards to  the  appeals that we applied for  the 2015-2016 funding year.





    

From: Allen Curtis [mailto:no-reply@evernote.com]



Sent: Sunday, April 30, 2017 7:27 PM

To: dharkin@kitteryschools.com

Cc: acurtis@eratenewengland.net

Subject: I sent this e-mail this to the school today, and asked for the information. COMMUNICATIONS TO AND FROM SLD



 

		Jason, this is a PIA - I need the complete Monthy copies of the bills for Winstream

and Northern New England for the Period of July 1, 2015 - June 30, 2016. I need about 3 to 4 days to complete the spreadsheets for each vendor and submit the information to SLD. Please produce these bills.



This is in response to our appeal to SLD



Allen



		



		I sent this e-mail this to the school today, and asked for the information.





 

· I sent this e-mail this to the school today, and asked for the information.

 

 

Schools and Libraries
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April 28, 2017

Contact Name:  Debbie Thompson

Applicant Name:  SHAKER REGIONAL SCHOOL DIST               

FCC Form 471 Application Number(s):  1038568

Response Due Date:  05/13/2017 

I need about 3 days to complete the spread sheet.

The Program Compliance  team is in the process of reviewing your appeal(s) of the above listed Funding Year 2015 FCC Form 471 Application(s) for Erate discounts.  To complete our review, we need additional information, which  is listed below.  Please note, your documentation sent in with your appeal was incomplete since it was dated before the funding year.  Please provided documentation as requested below that falls within the funding year FY 2015.

Please provide the following information for: Send all the bills for each invoice:

FRN 2839400 Invoice#2455692           Winstream communications   July 1 2015 – June 30 2016

FRN 2839393 Invoice# 2455692        Northern New England    July 1, 2015 – June 30, 2016

Monthly bills for each vendor above. (Complete Bills)

The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample suggested worksheet is attached.]







It must clearly indicate:                          Total current charge per bill,

Itemized identification and removal of all ineligible products and services,

Calculation of the Undiscounted/Requested amounts requested.

If the invoice is for deposits or up-front charges for services, please include a copy of the full contract that supports those charges.

If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and sub accounts may contribute to this figure):

Please ALSO send me a copy of the bill(s) : you received from the service provider  for the products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and clearly correlates the worksheet AND

Indicates the following:

Bill Date

Service Provider Name

Bill-To Entity (Name & Address )

Current Charges

Description of Products / Services Delivered (note that Individual Call Detail is NOT required).

Ineligibles identified, itemized and removed.

If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills and sub accounts may contribute to this figure):

Please submit ONLY the worksheet mentioned above and

The completed worksheet certification form (attached) to certify the accuracy of the worksheet.

Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a sampling of bills (selected by SLD) to verify the worksheet.

Worksheet must clearly indicate ineligible(s) and its removal.

Response Reminders

Please email or fax the requested information to my attention.  If you have any questions or you do not understand what we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can complete our review of your application(s).  Failure to do so may result in a commitment adjustment and/or recovery of previously disbursed funds.  If recovery is needed, USAC may seek recovery of any improperly disbursed funds from the applicant.

Please note that you are required to retain all documents related to the application for, receipt and delivery of supported services as well as any other documents that demonstrate compliance with the requirements of the program for at least 10 years after the latter of the last day of the applicable funding year or the service delivery deadline  for the funding request.

Thank you for your cooperation and continued support of the Universal Service Program.

 

Sincerely,

 

Michael Giudice

Associate Case Manager – SLP Appeals/COMAD – Schools &Libraries

30 Lanidex Plaza West – N243 | Parsippany, NJ 07054

P: 973.581.7540 |  F: 973.599.6525

mgiudice@sl.universalservice.org



Schools and Libraries - Correspondence Unit

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl

		Evernote helps you remember everything and get organized effortlessly. Download Evernote.





 



Good morning Allen,

Hi Allen,

 

Please confirm you have received the email with link to files requested.   

 

https://drive.google.com/drive/folders/0B5Hwu0Vb1V8fcXFzbXp5Mk0xSWM?usp=sharing

 

 

Thanks,

Jason

 

From: Allen Curtis [mailto:acurtis@eratenewengland.net]



Sent: Monday, May 1, 2017 10:33 AM

To: jhills@sau80.org

Subject: FW: I sent this e-mail this to the school today, and asked for the information.

 

Jason, It went to the wrong address. This is in regards to the  appeals that we applied for  the 2015-2016 funding year.

 

From: Allen Curtis [mailto:no-reply@evernote.com]



Sent: Sunday, April 30, 2017 7:27 PM

To: dharkin@kitteryschools.com

Cc: acurtis@eratenewengland.net

Subject: I sent this e-mail this to the school today, and asked for the information.

 

		Jason, this is a PIA - I need the complete Monthly copies of the bills for Windstream

and Northern New England for the Period of July 1, 2015 - June 30, 2016. I need about 3 to 4 days to complete the spreadsheets for each vendor and submit the information to SLD. Please produce these bills.



This is in response to our appeal to SLD



Allen



		



		I sent this e-mail this to the school today, and asked for the information.





 

· I sent this e-mail this to the school today, and asked for the information.

 

 

Schools and Libraries
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April 28, 2017

Contact Name:  Debbie Thompson

Applicant Name:  SHAKER REGIONAL SCHOOL DIST               

FCC Form 471 Application Number(s):  1038568

Response Due Date:  05/13/2017 

I need about 3 days to complete the spread sheet.

The Program Compliance  team is in the process of reviewing your appeal(s) of the above listed Funding Year 2015 FCC Form 471 Application(s) for Erate discounts.  To complete our review, we need additional information, which  is listed below.  Please note, your documentation sent in with your appeal was incomplete since it was dated before the funding year.  Please provided documentation as requested below that falls within the funding year FY 2015.

Please provide the following information for: Send all the bills for each invoice:

FRN 2839400 Invoice#2455692           Windstream communications   July 1 2015 – June 30 2016

FRN 2839393 Invoice# 2455692        Northern New England    July 1, 2015 – June 30, 2016

Monthly bills for each vendor above. (Complete Bills)

The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample suggested worksheet is attached.]

It must clearly indicate:

Total current charge per bill,

Itemized identification and removal of all ineligible products and services,

Calculation of the Undiscounted/Requested amounts requested.

If the invoice is for deposits or up-front charges for services, please include a copy of the full contract that supports those charges.

If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and sub accounts may contribute to this figure):

Please ALSO send me a copy of the bill(s) : you received from the service provider  for the products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and clearly correlates the worksheet AND

Indicates the following:

Bill Date

Service Provider Name

Bill-To Entity ( Name & Address )

Current Charges

Description of Products / Services Delivered (note that Individual Call Detail is NOT required).

Ineligibles identified, itemized and removed.

If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills and sub accounts may contribute to this figure):

Please submit ONLY the worksheet mentioned above and

The completed worksheet certification form (attached) to certify the accuracy of the worksheet.

Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a sampling of bills (selected by SLD) to verify the worksheet.

Worksheet must clearly indicate ineligible(s) and its removal.

Response Reminders

Please email or fax the requested information to my attention.  If you have any questions or you do not understand what we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we can complete our review of your application(s).  Failure to do so may result in a commitment adjustment and/or recovery of previously disbursed funds.  If recovery is needed, USAC may seek recovery of any improperly disbursed funds from the applicant.

Please note that you are required to retain all documents related to the application for, receipt and delivery of supported services as well as any other documents that demonstrate compliance with the requirements of the program for at least 10 years after the latter of the last day of the applicable funding year or the service delivery deadline for the funding request.

Thank you for your cooperation and continued support of the Universal Service Program.

 

Sincerely,

 

Michael Giudice

Associate Case Manager – SLP Appeals/COMAD – Schools &Libraries

30 Lanidex Plaza West – N243 | Parsippany, NJ 07054

P: 973.581.7540  |  F: 973.599.6525

mgiudice@sl.universalservice.org



Schools and Libraries - Correspondence Unit

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl
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Copy of Shaker  Regional School District Winstream xpreadsheet.xlsx




Copy of Shaker Regional School District Winstream xpreadsheet.xlsx

July 2015


			Applicant Name:  Shaker Regional School District																																	Applicant Name:  Shaker Regional School District


			Service Provider (SP) Name:  Windstream Communications, LLC																																	Service Provider (SP) Name:  Windstream Communications, LLC


			Submitter Invoice Number:																																	Submitter Invoice Number:


			SLD Invoice Number:  2455692																																	SLD Invoice Number:  2455692


			Funding Request Number (FRN):  2839393																																	Funding Request Number (FRN):  2839400


			Description of Service for (FRN):  Voice/VOIP Service																																	Description of Service for (FRN):  Telcom 








			Month			Billing Account #			Bill Date			Name of service on bill supporting FRN 2839393 for VOIP only


Giudice, Michael: Giudice, Michael:
The amount requested was $278.13 per month. Please include name of service on bill that supports this amount. This can include several line items from bill. Please list all.  Do not duplicate line items that will be used to support FRN 2839400 			Pg # on bill  of service			CURRENT CHARGES			Ineligible $			 description of ineligibles			Ineligible Page #									Month			Billing Account #			Bill Date			Name of service on bill supporting FRN 2839400 only


Giudice, Michael: line item names on bill that will be used to support FRN 2839400 only. Do not duplicate FRN 2839393			Pg # on bill  of service			CURRENT CHARGES			Ineligible $			 description of ineligibles			Ineligible Page #


			July


tcarnev: 
Month services received			5401979


tcarnev: 
Account # charges billed against						


Giudice, Michael: Giudice, Michael:
The amount requested was $278.13 per month. Please include name of service on bill that supports this amount. This can include several line items from bill. Please list all.  Do not duplicate line items that will be used to support FRN 2839400 			7/15/15


tcarnev: 
Bill Date: Date on actual bill 						1 thur 3			$   9,979.32


tcarnev: 
Current charges:  for CURRENT month only, does not include past due charges			$13.50


tcarnev: 
list ineligible fees here			Paper Billing


tcarnev: some examples of common  fees/charges that are INELIGIBLE under program rules and may appear on your bill:
1.  late payment fees
2.  administrative  
3.  ringback tones
4.  insurance 
5.  USF admin 
6.  Property tax
7.  Roamer admin fee
8.  non-previously approved one-time charges
			6									July


tcarnev: 
Month services received			541979


tcarnev: 
Account # charges billed against			7/15/16


tcarnev: 
Bill Date: Date on actual bill 			WAN			8			$   1,825.99


tcarnev: 
Current charges:  for CURRENT month only, does not include past due charges


			August			5401979


tcarnev: 
Account # charges billed against			8/15/15			Voip			1 thru 5			$   8,976.45


tcarnev: 
Current charges:  for CURRENT month only, does not include past due charges			$13.50			Paper Billing			3									August			541979


tcarnev: 
Account # charges billed against			8/15/16			WAN			5			$   1,632.31


			September			5401979


tcarnev: 
Account # charges billed against			9/15/15			Voip			1 thru 10			$   9,248.65			$13.50			Paper Billing			8									September			541979


tcarnev: 
Account # charges billed against			9/15/16			WAN			9			$   1,810.56


			October			5401979


tcarnev: 
Account # charges billed against												


tcarnev: 
Current charges:  for CURRENT month only, does not include past due charges			10/15/15			Voip			2 thru 2			$   8,965.32			$13.50			Paper Billing			6									October			541979


tcarnev: 
Account # charges billed against			10/15/16			WAN			7			$   1,610.56


			November			5401979


tcarnev: 
Account # charges billed against															


tcarnev: 
list ineligible fees here			


tcarnev: 
Current charges:  for CURRENT month only, does not include past due charges			11/15/15			viop			2 thur 2			$   8,967.03			$13.50			Paper Billing			8									November			541979


tcarnev: 
Account # charges billed against			11/15/16			WAN			9			$   1,610.58


			December			5401979


tcarnev: 
Account # charges billed against																		


tcarnev: some examples of common  fees/charges that are INELIGIBLE under program rules and may appear on your bill:
1.  late payment fees
2.  administrative  
3.  ringback tones
4.  insurance 
5.  USF admin 
6.  Property tax
7.  Roamer admin fee
8.  non-previously approved one-time charges
			12/15/15			viop			2 thur 2			$   8,956.18			$13.50			Paper Billing			6									December			541979


tcarnev: 
Account # charges billed against			12/15/15			WAN			10			$   1,610.56


			January			5401979


tcarnev: 
Account # charges billed against			1/15/16			viop			3 thur 2			$   8,984.61			$13.50			Paper Billing			6									January			541979


tcarnev: 
Account # charges billed against			1/15/17			WAN			10			$   1,610.56


			February			5401979


tcarnev: 
Account # charges billed against			2/15/16			viop			2 thru 2			$   8,994.49			$13.50			Paper Billing			6									February			541979


tcarnev: 
Account # charges billed against			2/15/16			WAN			10			$   1,610.56


			March			5401979


tcarnev: 
Account # charges billed against			3/15/16			viop			2 thru 2			$   8,976.32			$13.50			Paper Billing												March			541979


tcarnev: 
Account # charges billed against			3/15/16			WAN			7			$   1,610.56


			April			5401979


tcarnev: 
Account # charges billed against																														


tcarnev: 
Month services received			4/15/16			viop			2 thru 2			$   8,891.30			$13.50			Paper Billing			6									April			541979


tcarnev: 
Account # charges billed against			4/15/16			WAN			8			$   1,610.56


			May			5401979


tcarnev: 
Account # charges billed against																																	


tcarnev: 
Account # charges billed against			5/15/16			viop			2 thru 2			$   8,970.42			$13.50			Paper Billing			4									May			541979


tcarnev: 
Account # charges billed against			5/15/16			WAN			5			$   1,610.56


			June			5401979


tcarnev: 
Account # charges billed against																																							


Giudice, Michael: line item names on bill that will be used to support FRN 2839400 only. Do not duplicate FRN 2839393			


tcarnev: 
Bill Date: Date on actual bill 			


tcarnev: 
Account # charges billed against			6/15/16			viop			2 thru 2			$   8,985.57			$13.50			Paper Billing			4									June			541979


tcarnev: 
Account # charges billed against			6/15/16			WAN			5			$   1,610.56


						 


tcarnev: 
Account # charges billed against																																	


tcarnev: 
Account # charges billed against			


tcarnev: 
Account # charges billed against												


tcarnev: 
Current charges:  for CURRENT month only, does not include past due charges			


tcarnev: 
Account # charges billed against															


tcarnev: 
list ineligible fees here			


tcarnev: 
Account # charges billed against																		


tcarnev: some examples of common  fees/charges that are INELIGIBLE under program rules and may appear on your bill:
1.  late payment fees
2.  administrative  
3.  ringback tones
4.  insurance 
5.  USF admin 
6.  Property tax
7.  Roamer admin fee
8.  non-previously approved one-time charges
			


tcarnev: 
Account # charges billed against			


tcarnev: 
Account # charges billed against			


tcarnev: 
Account # charges billed against			


tcarnev: 
Account # charges billed against			 			 																								 			 


tcarnev: 
Account # charges billed against						 


									Total									$108,895.66			$162.00																					Total									$19,763.92			$0.00


									less ineligible									$162.00																								less ineligible									$0.00


									Adjusted Tot									$108,733.66																								Adjusted Tot									$19,763.92


									Disc %									


tcarnev: 
enter approved discount ex:  85% = .85																					


tcarnev: 
Account # charges billed against			


tcarnev: 
Account # charges billed against			


tcarnev: 
Account # charges billed against			Disc %


									Disc Amt									$0.00																								Disc Amt									$0.00








									Discounted Amount from Above															$0.00																		Discounted Amount from Above															$0.00


									Requested Amt for  FRN									$278.13						


tcarnev: 
this is the amount that was entered on your request for payment (bear or spi)																		Requested Amt for  FRN									$6,675.19


									Modification															No Deviation


tcarnev: 
this will change depending on whether you have ineligibles listed above that were not removed from your request for payment or the figures are different than originally sent in																											


tcarnev: 
enter approved discount ex:  85% = .85						


tcarnev: 
this is the amount that was entered on your request for payment (bear or spi)			Modification															No Deviation


tcarnev: 
this will change depending on whether you have ineligibles listed above that were not removed from your request for payment or the figures are different than originally sent in
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Response due:  MM/DD/YYYY








FY 2015 E-rate Application Information Request








April 28, 2017





Contact Name:  Debbie Thompson


[bookmark: _GoBack]Applicant Name:  SHAKER REGIONAL SCHOOL DIST	


FCC Form 471 Application Number(s):  1038568


Response Due Date:  05/13/2017





The Program Compliance  team is in the process of reviewing your appeal(s) of the above listed Funding Year 2015 FCC Form 471 Application(s) for Erate discounts.  To complete our review, we need additional information, which  is listed below.  Please note, your documentation sent in with your appeal was incomplete since it was dated before the funding year.  Please provided documentation as requested below that falls within the funding year FY 2015.





Please provide the following information for: Send all the bills for each invoice:


FRN 2839400 Invoice#2455692


FRN 2839393 Invoice# 2455692





I. The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample suggested worksheet is attached.]


It must clearly indicate:


i. Total current charge per bill, 


ii. Itemized identification and removal of all ineligible products and services,


iii. Calculation of the Undiscounted/Requested amounts requested. 





II. If the invoice is for deposits or up-front charges for services, please include a copy of the full contract that supports those charges.





If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and sub accounts may contribute to this figure):


I. Please ALSO send me a copy of the bill(s) : you received from the service provider  for the products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and clearly correlates the worksheet AND


II. Indicates the following:


i. Bill Date 


ii. Service Provider Name 


iii. Bill-To Entity ( Name & Address )


iv. Current Charges


v. Description of Products / Services Delivered (note that Individual Call Detail is NOT required).


vi. Ineligibles identified, itemized and removed.





If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills and sub accounts may contribute to this figure):


I. Please submit ONLY the worksheet mentioned above and 


II. The completed worksheet certification form (attached) to certify the accuracy of the worksheet.


III. Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a sampling of bills (selected by SLD) to verify the worksheet.


IV. Worksheet must clearly indicate ineligible(s) and its removal.
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Schools and Libraries - Correspondence Unit


30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685


Visit us online at: www.usac.org/sl





Schools and Libraries - Correspondence Unit


30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685


Visit us online at: www.usac.org/sl


Response Reminders


Please email or fax the requested information to my attention.  If you have any questions or you do not understand what we are requesting, please feel free to contact me.





It is important that we receive all of the information requested within 15 calendar days so we can complete our review of your application(s).  Failure to do so may result in a commitment adjustment and/or recovery of previously disbursed funds.  If recovery is needed, USAC may seek recovery of any improperly disbursed funds from the applicant.





Please note that you are required to retain all documents related to the application for, receipt and delivery of supported services as well as any other documents that demonstrate compliance with the requirements of the program for at least 10 years after the latter of the last day of the applicable funding year or the service delivery deadline  for the funding request.





Thank you for your cooperation and continued support of the Universal Service Program.





Sincerely,





Michael Giudice


Associate Case Manager – SLP Appeals/COMAD – Schools &Libraries 


30 Lanidex Plaza West – N243 | Parsippany, NJ 07054
P: 973.581.7540  |  F: 973.599.6525


mgiudice@sl.universalservice.org
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Visit us online at: www.usac.org/sl
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Shaker - 2015 Windstar, Mar bill.pdf

ATTN: Customer Care
PO Box 3177

windstreams: Cedar Rapids, IA 52406-3177

Billing Statement

Return Service Requested

[0 Check here for change of address

SHAKER REGIONAL SCHOOL
58 SCHOOL ST
BELMONT, NH 03220-4511

Account Invoice Total

Number Date Amount Due

5401979 Mar 15, 2015

Invoice Amount

Number Enclosed
58249432

STATEMENT
DO NOT PAY

Please detach and return above portion with your payment

ATTN: Customer Care
PO Box 3177

windstream. Cedar Rapids, IA 52406-3177

Summary of Charges - Invoice 58249432

Payments - Thank You ($8,767.13)
Monthly Charges $7,990.05
Usage Charges $47.84
Credits $0.00
Other Charges $0.00
Taxes and Surcharges $725.14
New Charges $8,763.03
Windstream Online

Manage your Windstream services directly and review

invoice details, charge descriptions, and payment

history at windstreambusiness.com/login.

Contact Us

Billing: 877.340.2600 or windstreambusiness.com/login
E-mail: WindstreamCustomerSupport@windstream.com
Repair: 877.340.2555

Web site: windstream.com

PIN: 5833

Page 1

Account Invoice Total

Number Date Amount Due

5401979 Mar 15, 2015

Important Messages

How to Reach Our Customer Care Center

We are committed to answering your questions about our
service, explaining all aspects of your monthly bill,

and providing you with the personal attention you
deserve. To contact Windstream, please refer to the
"Contact Us" section on this page. Our Care
representatives are available Monday - Friday, 7 a.m. -
7 p.m. (CST) for all billing, order, and general
guestions. For repair questions and needs, please
contact our Repair Center where representatives are
available 24 x 7.

Windstream Standard Terms & Conditions

For general information regarding Windstream's Standard
Terms & Conditions, visit
www.windstream.com/Legal-Notices/

Thank You

Thank you for choosing Windstream as your communications
service provider. We value you as our customer and
appreciate your business.







windstream.

| authorize PAETEC to initiate recurring electronic debits to my (check one):
[ ] Checking Account (must include a voided check)
[ ] Savings Account (must include a deposit slip)

Financial Institution Name:

Financial Institution Phone:

Authorization

1/We authorize and request PAETEC to initiate electronic debit entries or use any other
commercially accepted practice to charge my/our account in the financial institution
indicated above.

Signature:

Print Name & Title:

This authorization pertains to the schedule of payments or other amounts due as defined

in the PAETEC Master Service Agreement (MSA) between PAETEC and me/us. Payments
will be withdrawn from the account listed above within thirty (30) days of the invoice

date listed on the bill.

Cancellation

I/We may cancel this authorization by providing PAETEC written notice and such notice
shall be effective thirty (30) days after receipt. I/We acknowledge that PAETEC may
cancel this authorization at any time.

| agree to the authorization and cancellation terms stated above and understand | will
be enrolled in the PAETEC Monthly Recurring Direct Payment program.

Date:

E-mail:

Phone:

Important Information

For a complete description of fees and surcharges included on your bill please visit
http://www.windstream.com/About-Us/PAETEC-Service-Charges/Surcharges-Description/

For general information regarding PAETEC's Standard Terms & Conditions, visit http://www.windstream.com/About-Us/PAETEC-Terms-and-Conditions/

To ensure payment is processed before the due date, please allow at least seven (7) business days for mail delivery.

Late Payment Charges: A late payment charge of 1.5% will be added to any past due balance. This charge may vary depending on specific state regulations.

Windstream Companies: Services are provided by PAETEC Communications, Inc., or by one or more of the following companies D/B/A PAETEC Business

Services:
McLeodUSA Telecommunications, L.L.C.
PAETECITEL, L.L.C.
US LEC Communications, L.L.C.
US LEC of Alabama, L.L.C.
US LEC of Florida, L.L.C.
US LEC of Georgia, L.L.C.

The foregoing PAETEC entities are Windstream companies.

*: Indicates a payphone surcharge has been added to the call.

~:Indicates a pre-rated operator assisted call.

US LEC of Maryland, L.L.C.

US LEC of North Carolina, L.L.C.
US LEC of Pennsylvania, L.L.C.
US LEC of South Carolina, L.L.C.
US LEC of Tennessee, L.L.C.
US LEC of Virginia, L.L.C.








windstream.

DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 3
ACCOUNT SUMMARY - 5401979 SHAKER REGIONAL SCHOOL
Other
Account Account Name Monthly Usage Charges & Surcharges
Number Charges Charges Credits & Taxes TOTAL
5401979 SHAKER REGIONAL SCHOOL $20.2800 $0.0000 $0.0000 $3.1000 $23.3800
5401980 SHAKER REGIONAL SCHOOL - BELMO $1,544.9800 $0.0000 $0.0000 $10.6200 $1,555.6000
NT HIGH
5418733 SHAKER REGIONAL SCHOOL - CANTER $384.9900 $4.5400 $0.0000 $34.5600 $424.0900
BURY ELEMENTARY SCH
5436619 SHAKER REGIONAL SCHOOL - ANDOV $1,572.8700 $0.0000 $0.0000 $257.1800 $1,830.0500
ER DATA CENTER
5443598 SHAKER REGIONAL SCHOOL - BELMO $4,466.9300 $43.3000 $0.0000 $419.6800 $4,929.9100
NT MIDDLE SCHOOL
TOTAL $7,990.0500 $47.8400 $0.0000 $725.1400 $8,763.0300

ACTIVITY FOR ACCOUNT - 5401979 SHAKER REGIONAL SCHOOL

MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

02/16/2015 Paper Invoice Fee for invoice 58162888 with billable paper ¢ 1 $13.5000 $13.5000
ount 10 out of 12 total

03/15/2015 - 04/14/2015  IP Simple Rental Charge 1 $6.7800 $6.7800

TOTAL MONTHLY CHARGES $20.2800

PAYMENTS, CREDITS, AND OTHER CHARGES

Date Description Amount
02/23/2015 Payment Received. Thank You! ($8,767.1300)
TOTAL PAYMENTS, CREDITS, AND OTHER CHARGES ($8,767.1300)

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $2.3900
Regulatory Assessment Surcharge $0.7100

TOTAL SURCHARGES AND TAXES $3.1000







windstream.

DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 4

HOW YOUR CHARGES ARE BILLED
Your telephone bill includes two types of service charges:

REGULATED SERVICE CHARGES: Charges for local telephone service, dial tone line, associated services and installation charges that are
regulated by your state regulatory agency.

These such charges will be noted with a * after the dollar amount in the summary section.

NONREGULATED CHARGES: Charges for toll services and other services not regulated by your state regulatory agency. (Toll charges -
charges for both regional and long distance toll calls.)

Your Current Charges Regulated Total is $0.00.
Your Current Charges Nonregulated Total is $8,037.89.

Please note that nonpayment of regulated charges may result in discontinuance of local service.







windstream.

DATE OF INVOICE 03.15.15
INVOICE PERIOD 02.15.15

- 03.14.15

ACTIVITY FOR ACCOUNT - 5401980 SHAKER REGIONAL SCHOOL - BELMONT HIGH - (PIN: 1507)

INVOICE NUMBER 58249432
ACCOUNT NUMBER 5401979
PAGE 5

MONTHLY CHARGES
Period
03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

Description

Advanced Managed Router Charge
(Circuit ID: 5401980-DAT-1)

Ethernet Internet Bundle Charge
Dedicated Fast Ethernet Charge
(Circuit ID: 5401980-DAT-1)

FSLC - Data Charge
(Circuit ID: 5401980-DAT-1)

Fast Ethernet Local Loop Charge
(Circuit ID: 5401980-DAT-1)

Intrastate MPLS Fast Ethernet Port Speed Charge
(Circuit ID: 5401980-DAT-1)

TOTAL MONTHLY CHARGES

SURCHARGES AND TAXES

Description

Universal Service Fund Surcharge

Regulatory Assessment Surcharge

State/County/Local Taxes

TOTAL SURCHARGES AND TAXES

Quantity
1

1

50

Cost Per Unit Amount
$36.5800 $36.5800
$1.0000 $1.0000
Included

$33.5000 $33.5000
$1,472.9000 $1,472.9000
$0.0200 $1.0000
$1,544.9800

Amount

$5.9200

$1.7500

$2.9500

$10.6200
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DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 7

ACTIVITY FOR ACCOUNT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH - (PIN: 5155)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount
03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $36.5800 $36.5800
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $0.0000 $0.0000
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  FSLC - Data Charge 1 $20.1000 $20.1000
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015 FSLC - Data Charge 1 $20.1000 $20.1000
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  Intrastate MPLS Port - 1.5 Mbps Charge 1 $15.4500 $15.4500
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015 MPLS VPN Bundle Charge 1 $291.5600 $291.5600
Intrastate Local Loop Monthly Charge Included
(Circuit ID: 5418733-DAT-1)
Intrastate Local Loop Monthly Charge Included
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  Phone System Centralization VTN DID Charge 2 $0.6000 $1.2000
TOTAL MONTHLY CHARGES $384.9900

USAGE CHARGES

Description Calls Minutes Amount
Local Measured Service Charges 175 454.0 $4.5400
Out of State Long Distance Charges (D) 20 20.4 $0.0000
Regional Long Distance Charges (D) 152 340.6 $0.0000
TOTAL USAGE CHARGES 347 815.0 $4.5400

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $7.1100
Regulatory Assessment Surcharge $2.1000
State/County/Local Taxes $25.3500

TOTAL SURCHARGES AND TAXES $34.5600







windstream.

DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 8
Dynamic IP - Trunk Calls Minutes Amount
Local Measured Service Charges 175 454.0 $4.5400
Out of State Long Distance Charges (D) 20 20.4 $0.0000
Regional Long Distance Charges (D) 152 340.6 $0.0000
Sub Total 347 815.0 $4.5400

TOTAL USAGE CHARGES 347 815.0 $4.5400
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DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
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SPECIAL REPORT(S) SUMMARY - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

Top 10 Longest Duration Usage Calls for Long Distance Outgoing Service

Date Time Connection Number Called Location Minutes Amount
03/13 09:32 AM (603) 783-9944 (603) 583-2634 EXETER |,NH 20.9 0.0000
02/20 09:55 AM (603) 783-9944 (603) 647-4666 MANCHESTER,NH 15.8 0.0000
03/13 01:29 PM (603) 783-9944 (603) 315-0202 MANCHESTER,NH 15.5 0.0000
02/19 11:20 AM (603) 783-9944 (603) 340-3724 SUNCOOK ,NH 13.0 0.0000
02/26 06:54 AM (603) 783-9944 (603) 732-2407 MILFORD ,NH 12.4 0.0000
03/04 01:39 PM (603) 783-9944 (603) 781-5695 DOVER ,NH 11.9 0.0000
02/16 01:43 PM (603) 783-9944 (603) 455-2354 LACONIA ,NH 11.6 0.0000
03/03 11:15 AM (603) 783-9944 (603) 455-7112 LACONIA ,NH 8.7 0.0000
03/04 10:38 AM (603) 783-9944 (603) 273-2717 LACONIA ,NH 8.5 0.0000
03/03 01:29 PM (603) 783-9944 (603) 647-8775 MANCHESTER,NH 8.0 0.0000
Top 10 Longest Duration Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/06 12:53 PM (603) 783-9944 (603) 783-0348 CANTERBURY,NH 19.0 0.1900
02/19 02:02 PM (603) 783-9944 (603) 230-5634 CONCORD ,NH 19.0 0.1900
02/20 07:52 PM (603) 783-9944 (603) 435-7009 PITTSFIELD,NH 19.0 0.1900
02/17 11:48 AM (603) 783-9944 (603) 513-5191 CONCORD ,NH 14.0 0.1400
03/06 12:11 PM (603) 783-9944 (603) 513-1118 CONCORD ,NH 13.0 0.1300
02/17 03:17 PM (603) 783-9944 (603) 267-6291 BELMONT ,NH 12.0 0.1200
02/17 04:07 PM (603) 783-9944 (603) 545-5170 CONCORD ,NH 12.0 0.1200
03/10 09:52 AM (603) 783-9944 (603) 224-5140 CONCORD ,NH 11.0 0.1100
02/27 01:04 PM (603) 783-9944 (603) 224-9912 CONCORD ,NH 10.0 0.1000
03/03 12:51 PM (603) 783-9944 (603) 783-4400 CANTERBURY,NH 9.0 0.0900
Top 10 Highest Cost Usage Calls for Long Distance Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 03:13 PM (603) 783-9944 (315) 777-7766 WATERTOWN ,NY 0.6 0.0000
03/03 08:47 AM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.8 0.0000
02/18 04:22 PM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.3 0.0000
02/18 04:23 PM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.4 0.0000
03/02 04:03 PM (603) 783-9944 (313) 533-4455 DETROIT M 1.3 0.0000
03/02 09:05 AM (603) 783-9944 (315) 777-7766 WATERTOWN ,NY 0.9 0.0000
03/02 04:05PM (603) 783-9944 (313) 533-4455 DETROIT ,MI 0.6 0.0000
03/10 01:39 PM (603) 783-9944 (413) 863-9326 TURNERSFLS,MA 1.9 0.0000
03/12 12:48 PM (603) 783-9944 (207) 210-2378 PORTLAND ,ME 1.7 0.0000
03/12 01:33 PM (603) 783-9944 (701) 570-6704 WILLISTON ,ND 1.0 0.0000
Top 10 Highest Cost Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/06 12:53 PM (603) 783-9944 (603) 783-0348 CANTERBURY,NH 19.0 0.1900
02/19 02:02 PM (603) 783-9944 (603) 230-5634 CONCORD ,NH 19.0 0.1900
02/20 07:52 PM (603) 783-9944 (603) 435-7009 PITTSFIELD,NH 19.0 0.1900
02/17 11:48 AM (603) 783-9944 (603) 513-5191 CONCORD ,NH 14.0 0.1400
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DATE OF INVOICE
INVOICE PERIOD

03.15.15
02.15.15

- 03.14.15

INVOICE NUMBER
ACCOUNT NUMBER
PAGE

SPECIAL REPORT(S) SUMMARY (CONT'D) - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH
Top 10 Highest Cost Usage Calls for Local Outgoing Service

Date Time
03/06
02/17
02/17
03/10
02/27
03/03

12:11 PM
03:17 PM
04:07 PM
09:52 AM
01:04 PM
12:51 PM

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Number Called
(603) 513-1118
(603) 267-6291
(603) 545-5170
(603) 224-5140
(603) 224-9912
(603) 783-4400

Top 10 Called Numbers for Long Distance Outgoing Service

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Phone Number
(603) 273-2717
(603) 493-9916
(603) 340-5384
(603) 707-9239
(401) 447-6701
(603) 455-2354
(603) 312-6822
(603) 524-1787
(603) 528-0075
(603) 344-1933

Location
LACONIA ,NH
MERRIMACK ,NH
SUNCOOK ,NH
MEREDITH ,NH
PROVIDENCE,RI
LACONIA ,NH
DOVER ,NH
LACONIA |,NH
LACONIA ,NH
SUNCOOK ,NH

Top 10 Called Numbers for Local Outgoing Service

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Phone Number
(603) 783-4243
(603) 934-1033
(603) 267-8275
(603) 513-5191
(603) 783-0063
(603) 783-0433
(603) 568-9184
(603) 568-1888
(603) 848-0767
(603) 573-1114

Location
CANTERBURY,NH
FRANKLIN ,NH
BELMONT ,NH
CONCORD ,NH
CANTERBURY,NH
CANTERBURY,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH

Location
CONCORD ,NH
BELMONT ,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH
CANTERBURY,NH

Calls

=
o o

w »~ OO O N N 0

Calls

13
11
10

A A D b OO O

Minutes
13.0
12.0
12.0
11.0
10.0

9.0

Minutes
22.3
10.4

6.3
16.2
5.4
222
9.0
15.3
7.3
1.8

Minutes
25.0
25.0
15.0
24.0
12.0

7.0
7.0
4.0
11.0
5.0

58249432
5401979

10

Amount
0.1300
0.1200
0.1200
0.1100
0.1000
0.0900

Amount
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Amount
0.2500
0.2500
0.1500
0.2400
0.1200
0.0700
0.0700
0.0400
0.1100
0.0500
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ANI SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

Long Distance Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total
603 783-9944 172 361.0 $0.0000 No 0.00
TOTAL 172 361.0 $0.0000

Local Outgoing Service
Connection Name Calls Minutes Amount Payphone % of Total
603 783-9944 175 454.0 $4.5400 No 100.00
TOTAL 175 454.0 $4.5400
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DATE OF INVOICE 03.15.15
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- 03.14.15
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DAY OF WEEK USAGE SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

58249432
5401979
12

Long Distance Outgoing

Date
02/16
02/17
02/18
02/19
02/20
02/24
02/26
03/02
03/03
03/04
03/05
03/06
03/09
03/10
03/11
03/12
03/13
TOTAL

Local Outgoing Service
Date
02/15
02/16
02/17
02/18
02/19
02/20
02/23
02/24
02/25
02/26
02/27
03/02
03/03
03/04
03/05
03/06
03/09
03/10
03/11
03/12
03/13

TOTAL

Service
Day
Monday
Tuesday
Wednesday
Thursday
Friday
Tuesday
Thursday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday

Day
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday

Calls

16
13
16
14

12
17
14

A 00O W 00 ©

14
13
172

Calls

16
14
10
10
17

B W R N R

10

16

11

17

11

175

Minutes
21.0
22.0
21.7
34.4
45.2

5.0
12.4
16.3
36.0
36.1
15.0

5.3

7.9

9.4

4.3
17.7
51.3

361.0

Minutes
1.0
45.0
60.0
14.0
39.0
53.0
3.0
3.0
7.0
3.0
10.0
21.0
32.0
8.0
8.0
49.0
10.0
46.0
11.0
21.0
10.0
454.0

Amount
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000

Amount
$0.0100
$0.4500
$0.6000
$0.1400
$0.3900
$0.5300
$0.0300
$0.0300
$0.0700
$0.0300
$0.1000
$0.2100
$0.3200
$0.0800
$0.0800
$0.4900
$0.1000
$0.4600
$0.1100
$0.2100
$0.1000
$4.5400

% Calls
5.23
9.30
7.56
9.30
8.14
0.58
0.58
6.98
9.88
8.14
5.23
4.65
1.74
4.65
2.33
8.14
7.56

% Calls
0.57
9.14
8.00
5.71
571
9.71
0.57
1.14
0.57
1.71
0.57
5.71
9.14
4.57
3.43
6.29
4.00
9.71
2.86
6.29
4.57

% Amount
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

% Amount
0.22
9.91

13.22
3.08
8.59

11.67
0.66
0.66
1.54
0.66
2.20
4.63
7.05
1.76
1.76

10.79
2.20

10.13
2.42
4.63
2.20
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TIME OF DAY USAGE SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH
Long Distance Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 1 12.4 $0.0000 0.58 0.00
08 AM to 09 AM 25 51.8 $0.0000 14.53 0.00
09 AM to 10 AM 18 52.6 $0.0000 10.47 0.00
10 AMto 11 AM 20 33.3 $0.0000 11.63 0.00
11 AM to 12 PM 25 54.9 $0.0000 14.53 0.00
12 PM to 01 PM 20 31.8 $0.0000 11.63 0.00
01 PMto 02 PM 22 73.6 $0.0000 12.79 0.00
02 PM to 03 PM 8 14.9 $0.0000 4.65 0.00
03 PM to 04 PM 24 28.6 $0.0000 13.95 0.00
04 PM to 05 PM 9 7.1 $0.0000 5.23 0.00
TOTAL 172 361.0 $0.0000

Local Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
08 AM to 09 AM 19 29.0 $0.2900 10.86 6.39
09 AM to 10 AM 21 48.0 $0.4800 12.00 10.57
10 AMto 11 AM 20 29.0 $0.2900 11.43 6.39
11 AMto 12 PM 20 40.0 $0.4000 11.43 8.81
12 PM to 01 PM 20 64.0 $0.6400 11.43 14.10
01 PMto 02 PM 18 62.0 $0.6200 10.29 13.66
02 PM to 03 PM 17 50.0 $0.5000 9.71 11.01
03 PM to 04 PM 26 68.0 $0.6800 14.86 14.98
04 PM to 05 PM 8 36.0 $0.3600 4.57 7.93
05 PM to 06 PM 5 9.0 $0.0900 2.86 1.98
07 PM to 08 PM 1 19.0 $0.1900 0.57 4.19

TOTAL 175 454.0 $4.5400
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ACTIVITY FOR ACCOUNT - 5436619 SHAKER REGIONAL SCHOOL - ANDOVER DATA CENTER - (PIN: 9323)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

03/15/2015 - 04/14/2015  Access Recovery Charge 1 $15.0000 $15.0000

03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $15.0000 $15.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  Cisco 2921-ETH Charge 1 $15.7900 $15.7900
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  DID Station Number(s) Charge 1 $6.0000 $6.0000

03/15/2015 - 04/14/2015  Dynamic IP High Speed Port Charge 50 $10.8000 $540.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  Enterprise Trunking Charge 1 $50.0000 $50.0000

03/15/2015 - 04/14/2015 FSLC Charge 30 $9.2000 $276.0000

03/15/2015 - 04/14/2015 P Direct Trunk Overflow Charge 1 $34.9500 $34.9500

03/15/2015 - 04/14/2015  IP Multicast Charge 1 $10.0000 $10.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015 IP Simple Rental Charge 1 $460.1300 $460.1300

03/15/2015 - 04/14/2015 Managed Network Security CPE Basic 1 $150.0000 $150.0000

TOTAL MONTHLY CHARGES $1,572.8700

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $121.3500
Regulatory Assessment Surcharge $36.9900
State/County/Local Taxes $98.8400

TOTAL SURCHARGES AND TAXES $257.1800
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ACTIVITY FOR ACCOUNT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL - (PIN: 9054)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

03/15/2015 - 04/14/2015  Access Recovery Charge 1 $15.0000 $15.0000

03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $36.5800 $36.5800
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015  DID Station Number(s) Charge 1 $6.0000 $6.0000

03/15/2015 - 04/14/2015  Dynamic IP High Speed Port Charge 50 $13.5900 $679.5000
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015  Dynamic IP Local Loop Charge 1 $1,097.2500 $1,097.2500
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015 FSLC Charge 5 $9.2000 $46.0000

03/15/2015 - 04/14/2015  IP Simple Rental Charge 1 $2,575.8000 $2,575.8000

03/15/2015 - 04/14/2015  Main Listing 1 $0.0000 $0.0000

03/15/2015 - 04/14/2015  Phone System Centralization VTN DID Charge 18 $0.6000 $10.8000

TOTAL MONTHLY CHARGES $4,466.9300

USAGE CHARGES

Description Calls Minutes Amount
Local Measured Service Charges 2,099 4,330.0 $43.3000
Out of State Long Distance Charges (D) 134 454.2 $0.0000
Regional Long Distance Charges (D) 1,042 1,953.5 $0.0000
TOTAL USAGE CHARGES 3,275 6,737.7 $43.3000

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $204.5100
Regulatory Assessment Surcharge $63.5500
State/County/Local Taxes $151.6200

TOTAL SURCHARGES AND TAXES $419.6800
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Dynamic IP - Trunk Calls Minutes Amount
Local Measured Service Charges 2,099 4,330.0 $43.3000
Out of State Long Distance Charges (D) 134 454.2 $0.0000
Regional Long Distance Charges (D) 1,042 1,953.5 $0.0000
Sub Total 3,275 6,737.7 $43.3000

TOTAL USAGE CHARGES 3,275 6,737.7 $43.3000
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SPECIAL REPORT(S) SUMMARY - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Top 10 Longest Duration Usage Calls for Long Distance Outgoing Service

Date Time Connection Number Called Location Minutes Amount
03/10 12:25PM (603) 267-9223 (408) 650-3131 SNJS WEST ,CA 107.0 0.0000
03/10 02:00 PM (603) 267-9223 (603) 498-2376 PORTSMOUTH,NH 38.7 0.0000
03/06 09:47 AM (603) 267-9223 (603) 540-4787 MANCHESTER,NH 30.5 0.0000
02/26 10:57 AM (603) 267-9223 (207) 653-7278 PORTLAND ,ME 27.9 0.0000
02/26 11:41 AM (603) 267-9223 (907) 940-0008 TOK LAK 24.0 0.0000
02/20 11:38 AM (603) 267-9223 (224) 501-3412 NORTHBROOK,IL 20.9 0.0000
03/10 08:08 AM (603) 267-6525 (603) 855-2093 ALTON |NH 20.2 0.0000
02/17 04:30 PM (603) 267-9220 (603) 496-4735 CONCORD ,NH 18.0 0.0000
02/17 10:27 AM (603) 267-9220 (603) 496-1105 CONCORD ,NH 17.0 0.0000
02/19 09:50 AM (603) 267-9220 (603) 271-6556 CONCORD ,NH 16.1 0.0000
Top 10 Longest Duration Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 12:54 PM (603) 267-9223 (603) 630-1474 LACONIA ,NH 51.0 0.5100
02/18 01:59 PM (603) 267-9223 (603) 737-2018 LACONIA ,NH 37.0 0.3700
02/17 02:30 PM (603) 267-9223 (603) 783-4720 CANTERBURY,NH 34.0 0.3400
03/04 09:55 AM (603) 267-9220 (603) 267-1292 BELMONT ,NH 26.0 0.2600
03/05 10:27 AM (603) 267-9220 (603) 520-6778 LACONIA ,NH 26.0 0.2600
03/05 02:52 PM (603) 267-6525 (603) 293-3229 GLENDALE ,NH 25.0 0.2500
03/10 03:01 PM (603) 267-9220 (603) 581-8036 LACONIA ,NH 25.0 0.2500
02/17 09:02 AM (603) 267-9220 (603) 783-4070 CANTERBURY,NH 23.0 0.2300
03/13 11:33 AM (603) 267-9220 (603) 267-6894 BELMONT ,NH 21.0 0.2100
03/12 10:41 AM (603) 267-9220 (603) 527-1775 LACONIA ,NH 20.0 0.2000
Top 10 Highest Cost Usage Calls for Long Distance Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/09 10:05 AM (603) 267-9220 (603) 496-6458 CONCORD ,NH 1.0 0.0000
03/09 08:12 AM (603) 267-6568 (603) 617-6056 DOVER |NH 2.4 0.0000
03/09 10:42 AM (603) 267-6568 (603) 305-0587 NASHUA ,NH 1.8 0.0000
03/09 10:39 AM (603) 267-6568 (603) 991-8434 LITTLETON ,NH 0.9 0.0000
03/09 10:08 AM (603) 267-6568 (603) 340-3967 SUNCOOK ,NH 0.5 0.0000
03/09 08:59 AM (603) 267-6568 (603) 320-9297 NASHUA NH 1.3 0.0000
03/09 03:28 PM (603) 267-6568 (603) 548-7993 DERRY ,NH 0.1 0.0000
03/09 02:11 PM (603) 267-6568 (603) 548-2589 DERRY ,NH 1.1 0.0000
03/09 12:18 PM (603) 267-6568 (603) 234-9679 DERRY ,NH 0.7 0.0000
03/09 03:29 PM (603) 267-6568 (603) 548-7993 DERRY ,NH 0.9 0.0000
Top 10 Highest Cost Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 12:54 PM (603) 267-9223 (603) 630-1474 LACONIA ,NH 51.0 0.5100
02/18 01:59 PM (603) 267-9223 (603) 737-2018 LACONIA ,NH 37.0 0.3700
02/17 02:30 PM (603) 267-9223 (603) 783-4720 CANTERBURY,NH 34.0 0.3400
03/04 09:55 AM (603) 267-9220 (603) 267-1292 BELMONT ,NH 26.0 0.2600
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SPECIAL REPORT(S) SUMMARY (CONT'D) - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Top 10 Highest Cost Usage Calls for Local Outgoing Service

Date Time

03/05 10:27 AM
03/05 02:52 PM
03/10 03:01 PM
02/17 09:02 AM
03/13 11:33 AM
03/12 10:41 AM

Connection

(603) 267-9220
(603) 267-6525
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220

Number Called
(603) 520-6778
(603) 293-3229
(603) 581-8036
(603) 783-4070
(603) 267-6894

Top 10 Called Numbers for Long Distance Outgoing Service

Connection

(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9223
(603) 267-9220
(603) 267-9220

Connection

(603) 267-9220
(603) 267-6568
(603) 267-9220
(603) 267-6525
(603) 267-6525
(603) 267-9220
(603) 267-6525
(603) 267-6525
(603) 267-6525
(603) 267-9220

Phone Number
(603) 692-0005
(603) 707-0517
(603) 496-6458
(603) 548-7993
(603) 396-5548
(603) 340-8003
(603) 496-1105
(603) 271-2831
(603) 235-1628
(603) 986-9883

Phone Number
(603) 387-1745
(603) 524-1787
(603) 267-1292
(603) 528-2784
(603) 630-8645
(603) 998-1860
(603) 524-1787
(603) 528-8693
(603) 524-3350
(603) 524-1787

Location
LACONIA ,NH
GLENDALE ,NH
LACONIA ,NH
CANTERBURY,NH
BELMONT ,NH

Top 10 Called Numbers for Local Outgoing Service

(603) 527-1775 LACONIA ,NH
Location Calls
SOMERSWTH ,NH 15
MEREDITH ,NH 14
CONCORD ,NH 12
DERRY ,NH 9
MERRIMACK ,NH 9
SUNCOOK ,NH 9
CONCORD ,NH 8
CONCORD ,NH 7
DERRY ,NH 7
NO CONWAY ,NH 7
Location Calls
LACONIA |,NH 30
LACONIA ,NH 27
BELMONT ,NH 24
LACONIA |,NH 16
LACONIA ,NH 16
LACONIA ,NH 14
LACONIA |,NH 14
LACONIA ,NH 12
LACONIA ,NH 12
LACONIA |,NH 12

Minutes
26.0
25.0
25.0
23.0
21.0
20.0

Minutes
23.0
19.1
17.4

4.5
12.2
233
28.2
17.2

5.6

55

Minutes
150.0
47.0
67.0
57.0
19.0
26.0
32.0
40.0
45.0
22.0

Amount
0.2600
0.2500
0.2500
0.2300
0.2100
0.2000

Amount
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Amount
1.5000
0.4700
0.6700
0.5700
0.1900
0.2600
0.3200
0.4000
0.4500
0.2200
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ANI SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total

603 267-6525 222 527.9 $0.0000 No 0.00

603 267-6568 213 272.1 $0.0000 No 0.00

603 267-9220 527 885.2 $0.0000 No 0.00

603 267-9223 214 722.5 $0.0000 No 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total
603 267-6525 479 1,134.0 $11.3400 No 26.19
603 267-6568 632 961.0 $9.6100 No 22.19
603 267-9220 791 1,724.0 $17.2400 No 39.82
603 267-9223 197 511.0 $5.1100 No 11.80

TOTAL 2,099 4,330.0 $43.3000
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DAY OF WEEK USAGE SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
02/16 Monday 69 133.6 $0.0000 5.87 0.00
02/17 Tuesday 65 142.8 $0.0000 5.53 0.00
02/18 Wednesday 72 139.2 $0.0000 6.12 0.00
02/19 Thursday 70 114.7 $0.0000 5.95 0.00
02/20 Friday 56 126.1 $0.0000 4.76 0.00
02/23 Monday 3 4.0 $0.0000 0.26 0.00
02/24 Tuesday 14 28.4 $0.0000 1.19 0.00
02/25 Wednesday 7 8.9 $0.0000 0.60 0.00
02/26 Thursday 8 79.5 $0.0000 0.68 0.00
02/27 Friday 1 1.2 $0.0000 0.09 0.00
03/02 Monday 96 148.2 $0.0000 8.16 0.00
03/03 Tuesday 79 129.0 $0.0000 6.72 0.00
03/04 Wednesday 77 144.2 $0.0000 6.55 0.00
03/05 Thursday 72 136.3 $0.0000 6.12 0.00
03/06 Friday 73 158.3 $0.0000 6.21 0.00
03/07 Saturday 2 0.3 $0.0000 0.17 0.00
03/09 Monday 86 139.7 $0.0000 7.31 0.00
03/10 Tuesday 82 295.2 $0.0000 6.97 0.00
03/11 Wednesday 75 151.7 $0.0000 6.38 0.00
03/12 Thursday 82 149.1 $0.0000 6.97 0.00
03/13 Friday 87 177.3 $0.0000 7.40 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
02/16 Monday 105 197.0 $1.9700 5.00 4.55
02/17 Tuesday 147 320.0 $3.2000 7.00 7.39
02/18 Wednesday 170 299.0 $2.9900 8.10 6.91
02/19 Thursday 128 244.0 $2.4400 6.10 5.64
02/20 Friday 113 232.0 $2.3200 5.38 5.36
02/23 Monday 3 3.0 $0.0300 0.14 0.07
02/24 Tuesday 15 26.0 $0.2600 0.71 0.60
02/25 Wednesday 2 7.0 $0.0700 0.10 0.16
02/26 Thursday 4 9.0 $0.0900 0.19 0.21
02/27 Friday 3 6.0 $0.0600 0.14 0.14
02/28 Saturday 1 2.0 $0.0200 0.05 0.05
03/02 Monday 167 322.0 $3.2200 7.96 7.44
03/03 Tuesday 148 319.0 $3.1900 7.05 7.37
03/04 Wednesday 156 367.0 $3.6700 7.43 8.48
03/05 Thursday 98 241.0 $2.4100 4.67 5.57
03/06 Friday 114 251.0 $2.5100 5.43 5.80
03/09 Monday 119 207.0 $2.0700 5.67 4.78

03/10 Tuesday 168 364.0 $3.6400 8.00 8.41
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DAY OF WEEK USAGE SUMMARY REPORT (CONT'D) - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Local Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
03/11 Wednesday 167 285.0 $2.8500 7.96 6.58
03/12 Thursday 136 328.0 $3.2800 6.48 7.58
03/13 Friday 134 300.0 $3.0000 6.38 6.93
03/14 Saturday 1 1.0 $0.0100 0.05 0.02

TOTAL 2,099 4,330.0 $43.3000
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TIME OF DAY USAGE SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 1 15 $0.0000 0.09 0.00
07 AM to 08 AM 44 52.6 $0.0000 3.74 0.00
08 AM to 09 AM 85 2231 $0.0000 7.23 0.00
09 AM to 10 AM 174 302.9 $0.0000 14.80 0.00
10 AMto 11 AM 144 299.6 $0.0000 12.24 0.00
11 AM to 12 PM 129 310.7 $0.0000 10.97 0.00
12 PM to 01 PM 163 419.5 $0.0000 13.86 0.00
01 PMto 02 PM 131 254.8 $0.0000 11.14 0.00
02 PM to 03 PM 167 309.7 $0.0000 14.20 0.00
03 PM to 04 PM 99 159.3 $0.0000 8.42 0.00
04 PM to 05 PM 30 65.0 $0.0000 2.55 0.00
05 PM to 06 PM 8 8.3 $0.0000 0.68 0.00
11 PMto 12 AM 1 0.7 $0.0000 0.09 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 3 3.0 $0.0300 0.14 0.07
07 AM to 08 AM 77 134.0 $1.3400 3.67 3.09
08 AM to 09 AM 161 349.0 $3.4900 7.67 8.06
09 AM to 10 AM 327 657.0 $6.5700 15.58 15.17
10 AMto 11 AM 310 561.0 $5.6100 14.77 12.96
11 AM to 12 PM 226 495.0 $4.9500 10.77 11.43
12 PM to 01 PM 254 583.0 $5.8300 12.10 13.46
01 PMto 02 PM 218 512.0 $5.1200 10.39 11.82
02 PM to 03 PM 227 487.0 $4.8700 10.81 11.25
03 PM to 04 PM 188 382.0 $3.8200 8.96 8.82
04 PM to 05 PM 81 126.0 $1.2600 3.86 291
05 PM to 06 PM 22 35.0 $0.3500 1.05 0.81
06 PM to 07 PM 1 2.0 $0.0200 0.05 0.05
08 PM to 09 PM 1 1.0 $0.0100 0.05 0.02
09 PM to 10 PM 1 1.0 $0.0100 0.05 0.02
10 PM to 11 PM 2 2.0 $0.0200 0.10 0.05

TOTAL 2,099 4,330.0 $43.3000
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Shaker - 2015 Windstar, Mar bill.pdf

ATTN: Customer Care
PO Box 3177

windstreams: Cedar Rapids, IA 52406-3177

Billing Statement

Return Service Requested

[0 Check here for change of address

SHAKER REGIONAL SCHOOL
58 SCHOOL ST
BELMONT, NH 03220-4511

Account Invoice Total

Number Date Amount Due

5401979 Mar 15, 2015

Invoice Amount

Number Enclosed
58249432

STATEMENT
DO NOT PAY

Please detach and return above portion with your payment

ATTN: Customer Care
PO Box 3177

windstream. Cedar Rapids, IA 52406-3177

Summary of Charges - Invoice 58249432

Payments - Thank You ($8,767.13)
Monthly Charges $7,990.05
Usage Charges $47.84
Credits $0.00
Other Charges $0.00
Taxes and Surcharges $725.14
New Charges $8,763.03
Windstream Online

Manage your Windstream services directly and review

invoice details, charge descriptions, and payment

history at windstreambusiness.com/login.

Contact Us

Billing: 877.340.2600 or windstreambusiness.com/login
E-mail: WindstreamCustomerSupport@windstream.com
Repair: 877.340.2555

Web site: windstream.com

PIN: 5833

Page 1

Account Invoice Total

Number Date Amount Due

5401979 Mar 15, 2015

Important Messages

How to Reach Our Customer Care Center

We are committed to answering your questions about our
service, explaining all aspects of your monthly bill,

and providing you with the personal attention you
deserve. To contact Windstream, please refer to the
"Contact Us" section on this page. Our Care
representatives are available Monday - Friday, 7 a.m. -
7 p.m. (CST) for all billing, order, and general
guestions. For repair questions and needs, please
contact our Repair Center where representatives are
available 24 x 7.

Windstream Standard Terms & Conditions

For general information regarding Windstream's Standard
Terms & Conditions, visit
www.windstream.com/Legal-Notices/

Thank You

Thank you for choosing Windstream as your communications
service provider. We value you as our customer and
appreciate your business.
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| authorize PAETEC to initiate recurring electronic debits to my (check one):
[ ] Checking Account (must include a voided check)
[ ] Savings Account (must include a deposit slip)

Financial Institution Name:

Financial Institution Phone:

Authorization

1/We authorize and request PAETEC to initiate electronic debit entries or use any other
commercially accepted practice to charge my/our account in the financial institution
indicated above.

Signature:

Print Name & Title:

This authorization pertains to the schedule of payments or other amounts due as defined

in the PAETEC Master Service Agreement (MSA) between PAETEC and me/us. Payments
will be withdrawn from the account listed above within thirty (30) days of the invoice

date listed on the bill.

Cancellation

I/We may cancel this authorization by providing PAETEC written notice and such notice
shall be effective thirty (30) days after receipt. I/We acknowledge that PAETEC may
cancel this authorization at any time.

| agree to the authorization and cancellation terms stated above and understand | will
be enrolled in the PAETEC Monthly Recurring Direct Payment program.

Date:

E-mail:

Phone:

Important Information

For a complete description of fees and surcharges included on your bill please visit
http://www.windstream.com/About-Us/PAETEC-Service-Charges/Surcharges-Description/

For general information regarding PAETEC's Standard Terms & Conditions, visit http://www.windstream.com/About-Us/PAETEC-Terms-and-Conditions/

To ensure payment is processed before the due date, please allow at least seven (7) business days for mail delivery.

Late Payment Charges: A late payment charge of 1.5% will be added to any past due balance. This charge may vary depending on specific state regulations.

Windstream Companies: Services are provided by PAETEC Communications, Inc., or by one or more of the following companies D/B/A PAETEC Business

Services:
McLeodUSA Telecommunications, L.L.C.
PAETECITEL, L.L.C.
US LEC Communications, L.L.C.
US LEC of Alabama, L.L.C.
US LEC of Florida, L.L.C.
US LEC of Georgia, L.L.C.

The foregoing PAETEC entities are Windstream companies.

*: Indicates a payphone surcharge has been added to the call.

~:Indicates a pre-rated operator assisted call.

US LEC of Maryland, L.L.C.

US LEC of North Carolina, L.L.C.
US LEC of Pennsylvania, L.L.C.
US LEC of South Carolina, L.L.C.
US LEC of Tennessee, L.L.C.
US LEC of Virginia, L.L.C.
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ACCOUNT SUMMARY - 5401979 SHAKER REGIONAL SCHOOL
Other
Account Account Name Monthly Usage Charges & Surcharges
Number Charges Charges Credits & Taxes TOTAL
5401979 SHAKER REGIONAL SCHOOL $20.2800 $0.0000 $0.0000 $3.1000 $23.3800
5401980 SHAKER REGIONAL SCHOOL - BELMO $1,544.9800 $0.0000 $0.0000 $10.6200 $1,555.6000
NT HIGH
5418733 SHAKER REGIONAL SCHOOL - CANTER $384.9900 $4.5400 $0.0000 $34.5600 $424.0900
BURY ELEMENTARY SCH
5436619 SHAKER REGIONAL SCHOOL - ANDOV $1,572.8700 $0.0000 $0.0000 $257.1800 $1,830.0500
ER DATA CENTER
5443598 SHAKER REGIONAL SCHOOL - BELMO $4,466.9300 $43.3000 $0.0000 $419.6800 $4,929.9100
NT MIDDLE SCHOOL
TOTAL $7,990.0500 $47.8400 $0.0000 $725.1400 $8,763.0300

ACTIVITY FOR ACCOUNT - 5401979 SHAKER REGIONAL SCHOOL

MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

02/16/2015 Paper Invoice Fee for invoice 58162888 with billable paper ¢ 1 $13.5000 $13.5000
ount 10 out of 12 total

03/15/2015 - 04/14/2015  IP Simple Rental Charge 1 $6.7800 $6.7800

TOTAL MONTHLY CHARGES $20.2800

PAYMENTS, CREDITS, AND OTHER CHARGES

Date Description Amount
02/23/2015 Payment Received. Thank You! ($8,767.1300)
TOTAL PAYMENTS, CREDITS, AND OTHER CHARGES ($8,767.1300)

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $2.3900
Regulatory Assessment Surcharge $0.7100

TOTAL SURCHARGES AND TAXES $3.1000
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HOW YOUR CHARGES ARE BILLED
Your telephone bill includes two types of service charges:

REGULATED SERVICE CHARGES: Charges for local telephone service, dial tone line, associated services and installation charges that are
regulated by your state regulatory agency.

These such charges will be noted with a * after the dollar amount in the summary section.

NONREGULATED CHARGES: Charges for toll services and other services not regulated by your state regulatory agency. (Toll charges -
charges for both regional and long distance toll calls.)

Your Current Charges Regulated Total is $0.00.
Your Current Charges Nonregulated Total is $8,037.89.

Please note that nonpayment of regulated charges may result in discontinuance of local service.
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ACTIVITY FOR ACCOUNT - 5401980 SHAKER REGIONAL SCHOOL - BELMONT HIGH - (PIN: 1507)

INVOICE NUMBER 58249432
ACCOUNT NUMBER 5401979
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MONTHLY CHARGES
Period
03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

Description

Advanced Managed Router Charge
(Circuit ID: 5401980-DAT-1)

Ethernet Internet Bundle Charge
Dedicated Fast Ethernet Charge
(Circuit ID: 5401980-DAT-1)

FSLC - Data Charge
(Circuit ID: 5401980-DAT-1)

Fast Ethernet Local Loop Charge
(Circuit ID: 5401980-DAT-1)

Intrastate MPLS Fast Ethernet Port Speed Charge
(Circuit ID: 5401980-DAT-1)

TOTAL MONTHLY CHARGES

SURCHARGES AND TAXES

Description

Universal Service Fund Surcharge

Regulatory Assessment Surcharge

State/County/Local Taxes

TOTAL SURCHARGES AND TAXES

Quantity
1

1

50

Cost Per Unit Amount
$36.5800 $36.5800
$1.0000 $1.0000
Included

$33.5000 $33.5000
$1,472.9000 $1,472.9000
$0.0200 $1.0000
$1,544.9800

Amount

$5.9200

$1.7500

$2.9500

$10.6200
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ACTIVITY FOR ACCOUNT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH - (PIN: 5155)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount
03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $36.5800 $36.5800
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $0.0000 $0.0000
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  FSLC - Data Charge 1 $20.1000 $20.1000
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015 FSLC - Data Charge 1 $20.1000 $20.1000
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  Intrastate MPLS Port - 1.5 Mbps Charge 1 $15.4500 $15.4500
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015 MPLS VPN Bundle Charge 1 $291.5600 $291.5600
Intrastate Local Loop Monthly Charge Included
(Circuit ID: 5418733-DAT-1)
Intrastate Local Loop Monthly Charge Included
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  Phone System Centralization VTN DID Charge 2 $0.6000 $1.2000
TOTAL MONTHLY CHARGES $384.9900

USAGE CHARGES

Description Calls Minutes Amount
Local Measured Service Charges 175 454.0 $4.5400
Out of State Long Distance Charges (D) 20 20.4 $0.0000
Regional Long Distance Charges (D) 152 340.6 $0.0000
TOTAL USAGE CHARGES 347 815.0 $4.5400

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $7.1100
Regulatory Assessment Surcharge $2.1000
State/County/Local Taxes $25.3500

TOTAL SURCHARGES AND TAXES $34.5600







windstream.

DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 8
Dynamic IP - Trunk Calls Minutes Amount
Local Measured Service Charges 175 454.0 $4.5400
Out of State Long Distance Charges (D) 20 20.4 $0.0000
Regional Long Distance Charges (D) 152 340.6 $0.0000
Sub Total 347 815.0 $4.5400

TOTAL USAGE CHARGES 347 815.0 $4.5400
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SPECIAL REPORT(S) SUMMARY - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

Top 10 Longest Duration Usage Calls for Long Distance Outgoing Service

Date Time Connection Number Called Location Minutes Amount
03/13 09:32 AM (603) 783-9944 (603) 583-2634 EXETER |,NH 20.9 0.0000
02/20 09:55 AM (603) 783-9944 (603) 647-4666 MANCHESTER,NH 15.8 0.0000
03/13 01:29 PM (603) 783-9944 (603) 315-0202 MANCHESTER,NH 15.5 0.0000
02/19 11:20 AM (603) 783-9944 (603) 340-3724 SUNCOOK ,NH 13.0 0.0000
02/26 06:54 AM (603) 783-9944 (603) 732-2407 MILFORD ,NH 12.4 0.0000
03/04 01:39 PM (603) 783-9944 (603) 781-5695 DOVER ,NH 11.9 0.0000
02/16 01:43 PM (603) 783-9944 (603) 455-2354 LACONIA ,NH 11.6 0.0000
03/03 11:15 AM (603) 783-9944 (603) 455-7112 LACONIA ,NH 8.7 0.0000
03/04 10:38 AM (603) 783-9944 (603) 273-2717 LACONIA ,NH 8.5 0.0000
03/03 01:29 PM (603) 783-9944 (603) 647-8775 MANCHESTER,NH 8.0 0.0000
Top 10 Longest Duration Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/06 12:53 PM (603) 783-9944 (603) 783-0348 CANTERBURY,NH 19.0 0.1900
02/19 02:02 PM (603) 783-9944 (603) 230-5634 CONCORD ,NH 19.0 0.1900
02/20 07:52 PM (603) 783-9944 (603) 435-7009 PITTSFIELD,NH 19.0 0.1900
02/17 11:48 AM (603) 783-9944 (603) 513-5191 CONCORD ,NH 14.0 0.1400
03/06 12:11 PM (603) 783-9944 (603) 513-1118 CONCORD ,NH 13.0 0.1300
02/17 03:17 PM (603) 783-9944 (603) 267-6291 BELMONT ,NH 12.0 0.1200
02/17 04:07 PM (603) 783-9944 (603) 545-5170 CONCORD ,NH 12.0 0.1200
03/10 09:52 AM (603) 783-9944 (603) 224-5140 CONCORD ,NH 11.0 0.1100
02/27 01:04 PM (603) 783-9944 (603) 224-9912 CONCORD ,NH 10.0 0.1000
03/03 12:51 PM (603) 783-9944 (603) 783-4400 CANTERBURY,NH 9.0 0.0900
Top 10 Highest Cost Usage Calls for Long Distance Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 03:13 PM (603) 783-9944 (315) 777-7766 WATERTOWN ,NY 0.6 0.0000
03/03 08:47 AM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.8 0.0000
02/18 04:22 PM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.3 0.0000
02/18 04:23 PM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.4 0.0000
03/02 04:03 PM (603) 783-9944 (313) 533-4455 DETROIT M 1.3 0.0000
03/02 09:05 AM (603) 783-9944 (315) 777-7766 WATERTOWN ,NY 0.9 0.0000
03/02 04:05PM (603) 783-9944 (313) 533-4455 DETROIT ,MI 0.6 0.0000
03/10 01:39 PM (603) 783-9944 (413) 863-9326 TURNERSFLS,MA 1.9 0.0000
03/12 12:48 PM (603) 783-9944 (207) 210-2378 PORTLAND ,ME 1.7 0.0000
03/12 01:33 PM (603) 783-9944 (701) 570-6704 WILLISTON ,ND 1.0 0.0000
Top 10 Highest Cost Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/06 12:53 PM (603) 783-9944 (603) 783-0348 CANTERBURY,NH 19.0 0.1900
02/19 02:02 PM (603) 783-9944 (603) 230-5634 CONCORD ,NH 19.0 0.1900
02/20 07:52 PM (603) 783-9944 (603) 435-7009 PITTSFIELD,NH 19.0 0.1900
02/17 11:48 AM (603) 783-9944 (603) 513-5191 CONCORD ,NH 14.0 0.1400
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SPECIAL REPORT(S) SUMMARY (CONT'D) - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH
Top 10 Highest Cost Usage Calls for Local Outgoing Service

Date Time
03/06
02/17
02/17
03/10
02/27
03/03

12:11 PM
03:17 PM
04:07 PM
09:52 AM
01:04 PM
12:51 PM

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Number Called
(603) 513-1118
(603) 267-6291
(603) 545-5170
(603) 224-5140
(603) 224-9912
(603) 783-4400

Top 10 Called Numbers for Long Distance Outgoing Service

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Phone Number
(603) 273-2717
(603) 493-9916
(603) 340-5384
(603) 707-9239
(401) 447-6701
(603) 455-2354
(603) 312-6822
(603) 524-1787
(603) 528-0075
(603) 344-1933

Location
LACONIA ,NH
MERRIMACK ,NH
SUNCOOK ,NH
MEREDITH ,NH
PROVIDENCE,RI
LACONIA ,NH
DOVER ,NH
LACONIA |,NH
LACONIA ,NH
SUNCOOK ,NH

Top 10 Called Numbers for Local Outgoing Service

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Phone Number
(603) 783-4243
(603) 934-1033
(603) 267-8275
(603) 513-5191
(603) 783-0063
(603) 783-0433
(603) 568-9184
(603) 568-1888
(603) 848-0767
(603) 573-1114

Location
CANTERBURY,NH
FRANKLIN ,NH
BELMONT ,NH
CONCORD ,NH
CANTERBURY,NH
CANTERBURY,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH

Location
CONCORD ,NH
BELMONT ,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH
CANTERBURY,NH

Calls

=
o o

w »~ OO O N N 0

Calls

13
11
10

A A D b OO O

Minutes
13.0
12.0
12.0
11.0
10.0

9.0

Minutes
22.3
10.4

6.3
16.2
5.4
222
9.0
15.3
7.3
1.8

Minutes
25.0
25.0
15.0
24.0
12.0

7.0
7.0
4.0
11.0
5.0

58249432
5401979

10

Amount
0.1300
0.1200
0.1200
0.1100
0.1000
0.0900

Amount
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Amount
0.2500
0.2500
0.1500
0.2400
0.1200
0.0700
0.0700
0.0400
0.1100
0.0500
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ANI SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

Long Distance Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total
603 783-9944 172 361.0 $0.0000 No 0.00
TOTAL 172 361.0 $0.0000

Local Outgoing Service
Connection Name Calls Minutes Amount Payphone % of Total
603 783-9944 175 454.0 $4.5400 No 100.00
TOTAL 175 454.0 $4.5400
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DAY OF WEEK USAGE SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

58249432
5401979
12

Long Distance Outgoing

Date
02/16
02/17
02/18
02/19
02/20
02/24
02/26
03/02
03/03
03/04
03/05
03/06
03/09
03/10
03/11
03/12
03/13
TOTAL

Local Outgoing Service
Date
02/15
02/16
02/17
02/18
02/19
02/20
02/23
02/24
02/25
02/26
02/27
03/02
03/03
03/04
03/05
03/06
03/09
03/10
03/11
03/12
03/13

TOTAL

Service
Day
Monday
Tuesday
Wednesday
Thursday
Friday
Tuesday
Thursday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday

Day
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday

Calls

16
13
16
14

12
17
14

A 00O W 00 ©

14
13
172

Calls

16
14
10
10
17

B W R N R

10

16

11

17

11

175

Minutes
21.0
22.0
21.7
34.4
45.2

5.0
12.4
16.3
36.0
36.1
15.0

5.3

7.9

9.4

4.3
17.7
51.3

361.0

Minutes
1.0
45.0
60.0
14.0
39.0
53.0
3.0
3.0
7.0
3.0
10.0
21.0
32.0
8.0
8.0
49.0
10.0
46.0
11.0
21.0
10.0
454.0

Amount
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000

Amount
$0.0100
$0.4500
$0.6000
$0.1400
$0.3900
$0.5300
$0.0300
$0.0300
$0.0700
$0.0300
$0.1000
$0.2100
$0.3200
$0.0800
$0.0800
$0.4900
$0.1000
$0.4600
$0.1100
$0.2100
$0.1000
$4.5400

% Calls
5.23
9.30
7.56
9.30
8.14
0.58
0.58
6.98
9.88
8.14
5.23
4.65
1.74
4.65
2.33
8.14
7.56

% Calls
0.57
9.14
8.00
5.71
571
9.71
0.57
1.14
0.57
1.71
0.57
5.71
9.14
4.57
3.43
6.29
4.00
9.71
2.86
6.29
4.57

% Amount
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

% Amount
0.22
9.91

13.22
3.08
8.59

11.67
0.66
0.66
1.54
0.66
2.20
4.63
7.05
1.76
1.76

10.79
2.20

10.13
2.42
4.63
2.20
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TIME OF DAY USAGE SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH
Long Distance Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 1 12.4 $0.0000 0.58 0.00
08 AM to 09 AM 25 51.8 $0.0000 14.53 0.00
09 AM to 10 AM 18 52.6 $0.0000 10.47 0.00
10 AMto 11 AM 20 33.3 $0.0000 11.63 0.00
11 AM to 12 PM 25 54.9 $0.0000 14.53 0.00
12 PM to 01 PM 20 31.8 $0.0000 11.63 0.00
01 PMto 02 PM 22 73.6 $0.0000 12.79 0.00
02 PM to 03 PM 8 14.9 $0.0000 4.65 0.00
03 PM to 04 PM 24 28.6 $0.0000 13.95 0.00
04 PM to 05 PM 9 7.1 $0.0000 5.23 0.00
TOTAL 172 361.0 $0.0000

Local Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
08 AM to 09 AM 19 29.0 $0.2900 10.86 6.39
09 AM to 10 AM 21 48.0 $0.4800 12.00 10.57
10 AMto 11 AM 20 29.0 $0.2900 11.43 6.39
11 AMto 12 PM 20 40.0 $0.4000 11.43 8.81
12 PM to 01 PM 20 64.0 $0.6400 11.43 14.10
01 PMto 02 PM 18 62.0 $0.6200 10.29 13.66
02 PM to 03 PM 17 50.0 $0.5000 9.71 11.01
03 PM to 04 PM 26 68.0 $0.6800 14.86 14.98
04 PM to 05 PM 8 36.0 $0.3600 4.57 7.93
05 PM to 06 PM 5 9.0 $0.0900 2.86 1.98
07 PM to 08 PM 1 19.0 $0.1900 0.57 4.19

TOTAL 175 454.0 $4.5400
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ACTIVITY FOR ACCOUNT - 5436619 SHAKER REGIONAL SCHOOL - ANDOVER DATA CENTER - (PIN: 9323)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

03/15/2015 - 04/14/2015  Access Recovery Charge 1 $15.0000 $15.0000

03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $15.0000 $15.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  Cisco 2921-ETH Charge 1 $15.7900 $15.7900
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  DID Station Number(s) Charge 1 $6.0000 $6.0000

03/15/2015 - 04/14/2015  Dynamic IP High Speed Port Charge 50 $10.8000 $540.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  Enterprise Trunking Charge 1 $50.0000 $50.0000

03/15/2015 - 04/14/2015 FSLC Charge 30 $9.2000 $276.0000

03/15/2015 - 04/14/2015 P Direct Trunk Overflow Charge 1 $34.9500 $34.9500

03/15/2015 - 04/14/2015  IP Multicast Charge 1 $10.0000 $10.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015 IP Simple Rental Charge 1 $460.1300 $460.1300

03/15/2015 - 04/14/2015 Managed Network Security CPE Basic 1 $150.0000 $150.0000

TOTAL MONTHLY CHARGES $1,572.8700

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $121.3500
Regulatory Assessment Surcharge $36.9900
State/County/Local Taxes $98.8400

TOTAL SURCHARGES AND TAXES $257.1800
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ACTIVITY FOR ACCOUNT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL - (PIN: 9054)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

03/15/2015 - 04/14/2015  Access Recovery Charge 1 $15.0000 $15.0000

03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $36.5800 $36.5800
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015  DID Station Number(s) Charge 1 $6.0000 $6.0000

03/15/2015 - 04/14/2015  Dynamic IP High Speed Port Charge 50 $13.5900 $679.5000
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015  Dynamic IP Local Loop Charge 1 $1,097.2500 $1,097.2500
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015 FSLC Charge 5 $9.2000 $46.0000

03/15/2015 - 04/14/2015  IP Simple Rental Charge 1 $2,575.8000 $2,575.8000

03/15/2015 - 04/14/2015  Main Listing 1 $0.0000 $0.0000

03/15/2015 - 04/14/2015  Phone System Centralization VTN DID Charge 18 $0.6000 $10.8000

TOTAL MONTHLY CHARGES $4,466.9300

USAGE CHARGES

Description Calls Minutes Amount
Local Measured Service Charges 2,099 4,330.0 $43.3000
Out of State Long Distance Charges (D) 134 454.2 $0.0000
Regional Long Distance Charges (D) 1,042 1,953.5 $0.0000
TOTAL USAGE CHARGES 3,275 6,737.7 $43.3000

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $204.5100
Regulatory Assessment Surcharge $63.5500
State/County/Local Taxes $151.6200

TOTAL SURCHARGES AND TAXES $419.6800
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Dynamic IP - Trunk Calls Minutes Amount
Local Measured Service Charges 2,099 4,330.0 $43.3000
Out of State Long Distance Charges (D) 134 454.2 $0.0000
Regional Long Distance Charges (D) 1,042 1,953.5 $0.0000
Sub Total 3,275 6,737.7 $43.3000

TOTAL USAGE CHARGES 3,275 6,737.7 $43.3000
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SPECIAL REPORT(S) SUMMARY - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Top 10 Longest Duration Usage Calls for Long Distance Outgoing Service

Date Time Connection Number Called Location Minutes Amount
03/10 12:25PM (603) 267-9223 (408) 650-3131 SNJS WEST ,CA 107.0 0.0000
03/10 02:00 PM (603) 267-9223 (603) 498-2376 PORTSMOUTH,NH 38.7 0.0000
03/06 09:47 AM (603) 267-9223 (603) 540-4787 MANCHESTER,NH 30.5 0.0000
02/26 10:57 AM (603) 267-9223 (207) 653-7278 PORTLAND ,ME 27.9 0.0000
02/26 11:41 AM (603) 267-9223 (907) 940-0008 TOK LAK 24.0 0.0000
02/20 11:38 AM (603) 267-9223 (224) 501-3412 NORTHBROOK,IL 20.9 0.0000
03/10 08:08 AM (603) 267-6525 (603) 855-2093 ALTON |NH 20.2 0.0000
02/17 04:30 PM (603) 267-9220 (603) 496-4735 CONCORD ,NH 18.0 0.0000
02/17 10:27 AM (603) 267-9220 (603) 496-1105 CONCORD ,NH 17.0 0.0000
02/19 09:50 AM (603) 267-9220 (603) 271-6556 CONCORD ,NH 16.1 0.0000
Top 10 Longest Duration Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 12:54 PM (603) 267-9223 (603) 630-1474 LACONIA ,NH 51.0 0.5100
02/18 01:59 PM (603) 267-9223 (603) 737-2018 LACONIA ,NH 37.0 0.3700
02/17 02:30 PM (603) 267-9223 (603) 783-4720 CANTERBURY,NH 34.0 0.3400
03/04 09:55 AM (603) 267-9220 (603) 267-1292 BELMONT ,NH 26.0 0.2600
03/05 10:27 AM (603) 267-9220 (603) 520-6778 LACONIA ,NH 26.0 0.2600
03/05 02:52 PM (603) 267-6525 (603) 293-3229 GLENDALE ,NH 25.0 0.2500
03/10 03:01 PM (603) 267-9220 (603) 581-8036 LACONIA ,NH 25.0 0.2500
02/17 09:02 AM (603) 267-9220 (603) 783-4070 CANTERBURY,NH 23.0 0.2300
03/13 11:33 AM (603) 267-9220 (603) 267-6894 BELMONT ,NH 21.0 0.2100
03/12 10:41 AM (603) 267-9220 (603) 527-1775 LACONIA ,NH 20.0 0.2000
Top 10 Highest Cost Usage Calls for Long Distance Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/09 10:05 AM (603) 267-9220 (603) 496-6458 CONCORD ,NH 1.0 0.0000
03/09 08:12 AM (603) 267-6568 (603) 617-6056 DOVER |NH 2.4 0.0000
03/09 10:42 AM (603) 267-6568 (603) 305-0587 NASHUA ,NH 1.8 0.0000
03/09 10:39 AM (603) 267-6568 (603) 991-8434 LITTLETON ,NH 0.9 0.0000
03/09 10:08 AM (603) 267-6568 (603) 340-3967 SUNCOOK ,NH 0.5 0.0000
03/09 08:59 AM (603) 267-6568 (603) 320-9297 NASHUA NH 1.3 0.0000
03/09 03:28 PM (603) 267-6568 (603) 548-7993 DERRY ,NH 0.1 0.0000
03/09 02:11 PM (603) 267-6568 (603) 548-2589 DERRY ,NH 1.1 0.0000
03/09 12:18 PM (603) 267-6568 (603) 234-9679 DERRY ,NH 0.7 0.0000
03/09 03:29 PM (603) 267-6568 (603) 548-7993 DERRY ,NH 0.9 0.0000
Top 10 Highest Cost Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 12:54 PM (603) 267-9223 (603) 630-1474 LACONIA ,NH 51.0 0.5100
02/18 01:59 PM (603) 267-9223 (603) 737-2018 LACONIA ,NH 37.0 0.3700
02/17 02:30 PM (603) 267-9223 (603) 783-4720 CANTERBURY,NH 34.0 0.3400
03/04 09:55 AM (603) 267-9220 (603) 267-1292 BELMONT ,NH 26.0 0.2600
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SPECIAL REPORT(S) SUMMARY (CONT'D) - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Top 10 Highest Cost Usage Calls for Local Outgoing Service

Date Time

03/05 10:27 AM
03/05 02:52 PM
03/10 03:01 PM
02/17 09:02 AM
03/13 11:33 AM
03/12 10:41 AM

Connection

(603) 267-9220
(603) 267-6525
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220

Number Called
(603) 520-6778
(603) 293-3229
(603) 581-8036
(603) 783-4070
(603) 267-6894

Top 10 Called Numbers for Long Distance Outgoing Service

Connection

(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9223
(603) 267-9220
(603) 267-9220

Connection

(603) 267-9220
(603) 267-6568
(603) 267-9220
(603) 267-6525
(603) 267-6525
(603) 267-9220
(603) 267-6525
(603) 267-6525
(603) 267-6525
(603) 267-9220

Phone Number
(603) 692-0005
(603) 707-0517
(603) 496-6458
(603) 548-7993
(603) 396-5548
(603) 340-8003
(603) 496-1105
(603) 271-2831
(603) 235-1628
(603) 986-9883

Phone Number
(603) 387-1745
(603) 524-1787
(603) 267-1292
(603) 528-2784
(603) 630-8645
(603) 998-1860
(603) 524-1787
(603) 528-8693
(603) 524-3350
(603) 524-1787

Location
LACONIA ,NH
GLENDALE ,NH
LACONIA ,NH
CANTERBURY,NH
BELMONT ,NH

Top 10 Called Numbers for Local Outgoing Service

(603) 527-1775 LACONIA ,NH
Location Calls
SOMERSWTH ,NH 15
MEREDITH ,NH 14
CONCORD ,NH 12
DERRY ,NH 9
MERRIMACK ,NH 9
SUNCOOK ,NH 9
CONCORD ,NH 8
CONCORD ,NH 7
DERRY ,NH 7
NO CONWAY ,NH 7
Location Calls
LACONIA |,NH 30
LACONIA ,NH 27
BELMONT ,NH 24
LACONIA |,NH 16
LACONIA ,NH 16
LACONIA ,NH 14
LACONIA |,NH 14
LACONIA ,NH 12
LACONIA ,NH 12
LACONIA |,NH 12

Minutes
26.0
25.0
25.0
23.0
21.0
20.0

Minutes
23.0
19.1
17.4

4.5
12.2
233
28.2
17.2

5.6

55

Minutes
150.0
47.0
67.0
57.0
19.0
26.0
32.0
40.0
45.0
22.0

Amount
0.2600
0.2500
0.2500
0.2300
0.2100
0.2000

Amount
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Amount
1.5000
0.4700
0.6700
0.5700
0.1900
0.2600
0.3200
0.4000
0.4500
0.2200
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ANI SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total

603 267-6525 222 527.9 $0.0000 No 0.00

603 267-6568 213 272.1 $0.0000 No 0.00

603 267-9220 527 885.2 $0.0000 No 0.00

603 267-9223 214 722.5 $0.0000 No 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total
603 267-6525 479 1,134.0 $11.3400 No 26.19
603 267-6568 632 961.0 $9.6100 No 22.19
603 267-9220 791 1,724.0 $17.2400 No 39.82
603 267-9223 197 511.0 $5.1100 No 11.80

TOTAL 2,099 4,330.0 $43.3000
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DAY OF WEEK USAGE SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
02/16 Monday 69 133.6 $0.0000 5.87 0.00
02/17 Tuesday 65 142.8 $0.0000 5.53 0.00
02/18 Wednesday 72 139.2 $0.0000 6.12 0.00
02/19 Thursday 70 114.7 $0.0000 5.95 0.00
02/20 Friday 56 126.1 $0.0000 4.76 0.00
02/23 Monday 3 4.0 $0.0000 0.26 0.00
02/24 Tuesday 14 28.4 $0.0000 1.19 0.00
02/25 Wednesday 7 8.9 $0.0000 0.60 0.00
02/26 Thursday 8 79.5 $0.0000 0.68 0.00
02/27 Friday 1 1.2 $0.0000 0.09 0.00
03/02 Monday 96 148.2 $0.0000 8.16 0.00
03/03 Tuesday 79 129.0 $0.0000 6.72 0.00
03/04 Wednesday 77 144.2 $0.0000 6.55 0.00
03/05 Thursday 72 136.3 $0.0000 6.12 0.00
03/06 Friday 73 158.3 $0.0000 6.21 0.00
03/07 Saturday 2 0.3 $0.0000 0.17 0.00
03/09 Monday 86 139.7 $0.0000 7.31 0.00
03/10 Tuesday 82 295.2 $0.0000 6.97 0.00
03/11 Wednesday 75 151.7 $0.0000 6.38 0.00
03/12 Thursday 82 149.1 $0.0000 6.97 0.00
03/13 Friday 87 177.3 $0.0000 7.40 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
02/16 Monday 105 197.0 $1.9700 5.00 4.55
02/17 Tuesday 147 320.0 $3.2000 7.00 7.39
02/18 Wednesday 170 299.0 $2.9900 8.10 6.91
02/19 Thursday 128 244.0 $2.4400 6.10 5.64
02/20 Friday 113 232.0 $2.3200 5.38 5.36
02/23 Monday 3 3.0 $0.0300 0.14 0.07
02/24 Tuesday 15 26.0 $0.2600 0.71 0.60
02/25 Wednesday 2 7.0 $0.0700 0.10 0.16
02/26 Thursday 4 9.0 $0.0900 0.19 0.21
02/27 Friday 3 6.0 $0.0600 0.14 0.14
02/28 Saturday 1 2.0 $0.0200 0.05 0.05
03/02 Monday 167 322.0 $3.2200 7.96 7.44
03/03 Tuesday 148 319.0 $3.1900 7.05 7.37
03/04 Wednesday 156 367.0 $3.6700 7.43 8.48
03/05 Thursday 98 241.0 $2.4100 4.67 5.57
03/06 Friday 114 251.0 $2.5100 5.43 5.80
03/09 Monday 119 207.0 $2.0700 5.67 4.78

03/10 Tuesday 168 364.0 $3.6400 8.00 8.41







windstream.

DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 23

DAY OF WEEK USAGE SUMMARY REPORT (CONT'D) - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Local Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
03/11 Wednesday 167 285.0 $2.8500 7.96 6.58
03/12 Thursday 136 328.0 $3.2800 6.48 7.58
03/13 Friday 134 300.0 $3.0000 6.38 6.93
03/14 Saturday 1 1.0 $0.0100 0.05 0.02

TOTAL 2,099 4,330.0 $43.3000
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TIME OF DAY USAGE SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 1 15 $0.0000 0.09 0.00
07 AM to 08 AM 44 52.6 $0.0000 3.74 0.00
08 AM to 09 AM 85 2231 $0.0000 7.23 0.00
09 AM to 10 AM 174 302.9 $0.0000 14.80 0.00
10 AMto 11 AM 144 299.6 $0.0000 12.24 0.00
11 AM to 12 PM 129 310.7 $0.0000 10.97 0.00
12 PM to 01 PM 163 419.5 $0.0000 13.86 0.00
01 PMto 02 PM 131 254.8 $0.0000 11.14 0.00
02 PM to 03 PM 167 309.7 $0.0000 14.20 0.00
03 PM to 04 PM 99 159.3 $0.0000 8.42 0.00
04 PM to 05 PM 30 65.0 $0.0000 2.55 0.00
05 PM to 06 PM 8 8.3 $0.0000 0.68 0.00
11 PMto 12 AM 1 0.7 $0.0000 0.09 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 3 3.0 $0.0300 0.14 0.07
07 AM to 08 AM 77 134.0 $1.3400 3.67 3.09
08 AM to 09 AM 161 349.0 $3.4900 7.67 8.06
09 AM to 10 AM 327 657.0 $6.5700 15.58 15.17
10 AMto 11 AM 310 561.0 $5.6100 14.77 12.96
11 AM to 12 PM 226 495.0 $4.9500 10.77 11.43
12 PM to 01 PM 254 583.0 $5.8300 12.10 13.46
01 PMto 02 PM 218 512.0 $5.1200 10.39 11.82
02 PM to 03 PM 227 487.0 $4.8700 10.81 11.25
03 PM to 04 PM 188 382.0 $3.8200 8.96 8.82
04 PM to 05 PM 81 126.0 $1.2600 3.86 291
05 PM to 06 PM 22 35.0 $0.3500 1.05 0.81
06 PM to 07 PM 1 2.0 $0.0200 0.05 0.05
08 PM to 09 PM 1 1.0 $0.0100 0.05 0.02
09 PM to 10 PM 1 1.0 $0.0100 0.05 0.02
10 PM to 11 PM 2 2.0 $0.0200 0.10 0.05

TOTAL 2,099 4,330.0 $43.3000
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FairPoint Communications

2015-2016 Erate 470
Proposal to Provide Telecommunications Services
and Internet Access to
Shaker Regional School District

February 2, 2016

Response to Form 470 Application 1 60008934

Marc Abatiell Karen Romano Steve Spencer

Senior Account Manager Vice President, Government & Education Sales Engineer

Government and Education 1 Davis Farm Road 770 EIm Street
770 Elm Street Portland, ME 04103 Manchester, NH 03101

Manchester, NH 03101 (207) 535-4122 (603) 657-6769
(603) 491-4224 kromano@fairpoint.com sspencer@fairpoint.com

mabatiell@fairpoint.com

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.

1 Fairg, It

communications








FairPoint Communications

Confidentiality Statement:

FairPoint’s response may embody and contain certain confidential, commercial and/or financial
information, trade secrets, know how, compilations, technology and other intellectual property of
FairPoint and/or its affiliates (the “Confidential Response Information”), which must be kept
confidential.

Except as prohibited by law, or as part of a required disclosure under the E-Rate Program or any state or
federal rules or regulations, this response, the Confidential Response Information, any summaries,
related materials or oral disclosures whether or not marked or disclosed as confidential and proprietary,
must be treated as such. FairPoint requires that the entire response only be disclosed to Berlin Public
Schools (SAU#3) and its employees with a need to know and only to those employees that are aware of
the obligation to keep such information confidential.

The response, related materials, any summaries or related oral disclosures, whether or not Confidential
Response Information, must be kept confidential in the same manner that SAU#3 and/or its affiliates
keeps its/their own confidential and proprietary materials, but in no event less than a reasonable degree
of care. The response, related materials, any summaries or related oral disclosures, or any Confidential
Response Information shall not be provided to any unauthorized third party without FairPoint’s consent.
FairPoint may require a separate non-disclosure agreement with any third party prior to any such
disclosure of Confidential Response Information.

If SAU#3 believes that certain materials are thought to be subject to public access under a public records
law, FairPoint will make every effort to specifically mark only those sections that it deems to be exempt
from public access upon written request so that SAU#3 can respond accordingly. Under such
circumstances the remaining information not otherwise exempted shall be disclosed only in accordance
with this statement. If any material is marked as exempted but is thought to be subject to public access
by SAU#3 FairPoint requests adequate notice in order to preserve its rights at law and equity.

In the event of a conflict or inconsistency with this language directly above and a non-disclosure
agreement in place between FairPoint and SAU#3, that non-disclosure agreement shall control but only
to the extent there is conflict or inconsistency.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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February 2, 2016

Ms. Jason Hill
IT Director
Shaker Regional School District

Dear Jason,

On behalf of Enhanced Communications of Northern New England Inc. (“FairPoint” or “FairPoint
Communications” herein), | want to thank you for the opportunity to respond to your
Telecommunications and Internet Access and Wide Area 470 request for 2015-2016.

Superior Network

FairPoint is proud to bring you the largest network in northern New England, with over 16,000 fiber
route miles in Northern New England, over 6,700 route miles of fiber in NH, and 84 percent of our
central offices enabled for Ethernet in Maine, New Hampshire and Vermont*. *Data as of 2/2015.

FairPoint State-wide, Scalable, Reliable Carrier Ethernet Network. FairPoint offers a 100% fiber optic
network for scalability, reliability and cost effectiveness. As the District develops and transforms to
future demands, our network will grow effortlessly and quickly. FairPoint has invested in people, fiber
optics and equipment to ensure that the District can trust. FairPoint Communications and its affiliates
established the largest Carrier Ethernet Network in Northern New England in late 2009. Many of the
most sensitive of services, like NG911 and federal safety organizations, choose FairPoint as the most
reliable and secure network available.

FairPoint’s comprehensive suite of Carrier Ethernet Services (CES) provides your organization with
reliable, high-speed connections to all of your locations. Our CES network’s speed and efficiency
provides a great solution for moving large amounts of data, and features scalable bandwidth access to
grow with your needs. CES is also less expensive than alternative private line options, with a lower
capital investment and lower cost-per-Megabit per second than legacy frame or private line networks.

FairPoint has a 17,000 fiber route-mile network spanning northern New England, with 90% of central
offices enabled for CES. Our CES is backed by a 99.95% service level availability agreement.

FairPoint offers multiple CES options: &

Ethernet Local Area Network

FairPoint Communications’ Ethernet Local Area Network provides any-to-
any connectivity that's easy to manage, scalable and cost effective. E-LAN
extends your native Ethernet environment to connect multiple locations
within a metropolitan area, available in two versions:

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved. _
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FairPoint Commu

e EPLAN — Provides all your locations with true any-to-any connectivity
e EVPLAN — Connects all points on a common network

o Ethernet Line (E-Line)

Ethernet Line (E-Line) provides an Ethernet Virtual Connection (EVC), or a dedicated connection
between locations. Using a wide range of easily scalable speeds, organizations can send data quickly and
with the confidence that the efficiency of Ethernet will deliver data flawlessly over an Ethernet
connection. E-Line is offered as both Ethernet Private Line (EPL) and Ethernet Virtual Private Line (EVPL).
Both offer the security of a dedicated private connection. EPL connects two locations with one EVC, and
EVPL offers the flexibility of multiple EVCs simultaneously between two locations.

o Ethernet Dedicated Internet Access (E-DIA)

FairPoint Communications’ Dedicated Internet Access (DIA)
over Ethernet provides true business-class Internet
connectivity. This dedicated service ensures your full
bandwidth allocation is always available for your business, so
critical data and applications have the connectivity they
require.

Dedicated, Local Support

Supporting customer is your FairPoint account team with resources for sales, support, engineering,
billing and critical service management for any service issues. We also back it up with technical
expertise. Our engineers and technicians represent some of the brightest in the industry; so you know
that your entire communications solution, no matter how large or small, is in the most capable of hands.
FairPoint Communications’ ability to deliver on these factors clearly distinguishes us from others in the
marketplace.

We look forward to working with and supporting Keene School District and SAU 29 to build a most
effective network to enhance learning. | am the Account Manager who is the principal contact for all
communications regarding this request and can be reached at 603-491-4224 or via email at
mabatiell@fairpoint.com.

Sincerely,

FairPoint Communications
Marc Abatiell

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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FairPoint Communications

Executive Summary

FairPoint offers the most comprehensive, robust network in northern New England. The Multiprotocol
Label Switching (MPLS) backbone network includes more than 17,000 fiber route miles and counting.

To ensure we can easily accommodate new service deployments, our highly scalable core MPLS network
is comprised of multiple 10 Gigabits per second (Gbps) rings. It delivers the highest level of resiliency,
with 99.999 percent core network availability.

Working in concert with our MPLS is FairPoint’s advanced IP voice and integrated unified
communications platform softswitch network. And because our network is fully owned and managed by
FairPoint, we are completely accountable for it end to end. We’ve also developed standard processes to
make interconnecting with our network easy.

FairPoint Communications IP/MPLS Core Network

133 COS

The Fairpoint network consists of 6 major nodes, two in ME, NH and VT. These nodes are connected via
redundant 10Gbps links to ensure 99.99% uptimes. These nodes are connected to our Central Offices
(COs) spread throughout the three states to allow Fairpoint to offer a wide range of products and
services locally. Most of these COs are CES enabled and can also provide fiber access to ensure
bandwidth up to 1Gbps and in many cases 10Gbps.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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FairPoint Communications

Carrier Ethernet Implementation Plan to be completed by July 1, 2016:

FairPoint’s high level view of the project plan is provided below. The project will start by holding a
project kickoff meeting with customer’s key personnel and FairPoint Communications. All final
timeframes and implementation commitments (and any occurrence of default) will be memorialized and
handled in accordance with the parties’ agreement, if applicable.

e Project Kick-Off

o Introduction of key personnel

o Project Scope
e Project Planning
o Particular attention paid to identifying needs and resources
Project plan acceptance by both parties
Status / Informational Meetings
Core Services Provisioning
Implementation Management
o Order Processing
o Configuration and Addressing Needs
o Site installation scheduling
o Site test and turn up
e Overall Project Tracking

o Escalation of any problems
e Project Completion and Follow-up

The steps to implementation of your FairPoint Services will follow this suggested high level process:

1. Network connectivity awarded to FairPoint

2. FairPoint Account Manager, Sales Engineer and any necessary additional resources will meet
with the customer and/or its vendor to design the optimum solution.

3. Contract process is completed.
Project timelines developed as a coordinated plan with both the customer and FairPoint, and
information gathered for technical specs for each service and location.

5. Service orders are written and flow through the systems.

6. Account Team (and dedicated Implementation/Project Manager) manages the Installation and
cutover process within timeframes that are comfortable for the customer.

7. Turn-up is completed, and the customer verifies correct functionality and accepts the service.

8. First bill/ invoice review with Account Team.

9. Scheduling of Account Review with the customer on regular intervals, if needed.

Below is a sample project plan for a similar implementation.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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FairPoint Communications

ID ask  |Task Name Duration 'Predecmors Successors
o |‘%,,,
1 Sample Project Plan 95 days
2 = Pre-order activity 7 days
3 ) Confirm Requirements 3 days 4
4 E Compete Data Gathering Form 3 days 3 5,7
5 = Kickoff Meeting ay 4
6 = Site 1 ﬁb ;
7 2 Order Entry - Site 1 1}' s 4 8
8 = OSP Engineering sdays 7 g
9 = Issue CCR Site @ 5 days 8 10
10 = Issue EWO Site 6 days 9 11
ufREe o Order Materiel Sit: 2 days 10 12F5+4 wks
2§ S Receive Materiel Site 1 15days  11FS+dwks 13
13 i ?:> Install Equipment Site 1 30edays 12 14
14 =) Complete BUILDOSP Site 1 2 days 13 15,16
15 = Turn up CO shelves Site 1 2 days 14 16
16 = Provision, Dispatch, Install and Test Site 1 6 days 14,15 17
17 = Complete Order - Site 1 1 day 16

All handoffs will be terminated on the Customer Premises Equipment (CPE) device in the same minimal
point of entry as the fiber distribution panel. If extending the circuit within the facility is required
additional costs could apply. The equipment being incorporated in FairPoint’s design can be optionally
configured for wall-mounting or rack mounting, and the physical and environmental specifications are
outlined below. The installation of an Uninterrupted Power Supply (UPS) is strongly recommended and
is the responsibility of the customer.

Rack mounting (19” Relay Rack):

Sites will require approximately 10 RU’s (rack units) to house the fiber distribution, and Network
Interface Device (NID) being used to terminate the Ethernet access circuit. The relay rack should have
sufficient grounding in compliance with both NEC and local electrical codes. A single unswitched
110VAC/15A electrical outlet will be required within 10’ of the rack location in which the FairPoint
equipment will be installed.

Wall Mounting:
Sites will require approximately three feet of backboard space to mount the fiber distribution panel, and

Network Interface Device (NID). The backboard/wall should have sufficient grounding available in
compliance with both NEC and local electrical codes. A single unswitched 110VAC/15A electrical outlet
will be required within 10" of the rack location in which the FairPoint equipment will be installed.

Network Interface Device (NID) for CES delivery (1Gbps):

Accedian MetroNID

FairPoint primarily deploys the Accedian MetroNID TE-SH for 1G access circuits at either the ELAN hub,
or remote locations. The space requirements for the Ethernet NID have been included in the rack and
wall mounting requirements outlined above.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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FairPoint Communications

Physical Specifications:

1.60” Hx 5.34” Wx5.80” D

1.37 |b per device

NEBS Level 3 certified

FCC Part 15 Class A

MEF9 Service Certification

Standard operating temperature: -5 to +65°C
Hardened operating temperature (-H): -40 to +65°C
Storage temperature: -40 to +70°C

External AC/DC adapter (120-240Vac auto-sensing, 50-60Hz), 5VDC input to unit
Power Consumption: 5-8 watts

Cooling: convection cooled (no fans)
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Service and Support

The FairPoint Network will support up to 99.9% availability for a FairPoint provided local access circuit
with Standard Class of Service. Additionally, within the core FairPoint Next Generation Ethernet Network
“NGEN" network, we strive to maintain a 99.999% availability and reliability. We strive to meet a 4 hour
Mean Time to Repair (MTTR). The Service Level Agreement is included in Appendix B.

Your first point of contact for trouble reporting will be to the FairPoint Communications Customer
Service Maintenance Center (CSMC) located in Manchester, NH. The CSMC is staffed with highly-trained
Central Office Technicians, and on-site managers. The CSMC is staffed 24/7/365 and is responsible to
take all trouble calls, test, triage, repair, or dispatch to the appropriate department for resolution as
appropriate. There is also an associated Network Operations Center (NOC) staffed 24/7/365 with Central
Office Technicians and Managers. The NOC is responsible for monitoring and maintaining both switch
and transport services throughout Maine, New Hampshire, and Vermont.

Customer Service: FairPoint has detailed management processes in place and has excellent installation
and cutover experience. Skilled local engineers and technicians will be tasked with coordinating the
installation of services and/or equipment, configuration, test, turn-up and testing.

Your local dedicated account team consists of an Account Manager, Sales Engineer, and Sales Support
Consultant. Marc has over 26 years of experience in telecommunications. FairPoint has assigned a Sales
Engineer to SAU #3, Steve Spencer. Steve has over 16 years of experience. This account team is very
seasoned, with an average of over 20 years of telecommunications experience.

Please see below for your account team chart:

START EXEMPT

Job Description ‘ Contact information
Marc Abatiell Sr. Account Manager Account Manager- Marc is (603) 656- 8039 (wk)
responsible for overall account. (603) 491-4224 (cell)
mabatiell@fairpoint.com
Darlene Sanborn Sales Support Consultant Provides additional support for (207) 535-4211 (wk)
Marc and Marc’s customers. (207) 240-2740 (cell)
dsanborn@fairpoint.com
Karen Romano VP Gov/Ed Sales Sales VP- Karen supports Maine, | (207) 535-4122 (wk)
NH, and VT K-12, Higher (207) 205-7778 (cell)
Education, Muni, State and kromano@fairpoint.com
Federal Clients
Steve Spencer Sales Engineer Sales/Network Design- Design (603) 656-1538 (wk)
and Engineering support. (603) 657-6769 (cell)
sspencer@fairpoint.com
Kevin Lavalley Call Center Manager Manager/Call Center (802) 652-0846 (wk)
(603) 296-5985 (cell)
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‘ klavalley@fairpoint.com I

Dave Berard Supervisor Network 1st line of escalation for (603) 695-5950 (wk)
Operations maintenance/ service issues dberard@fairpoint.com

Bill Wise Director Network Director - Network Operations (603) 222-0409 (wk)
Operations wwise@fairpoint.com

END EXEMPT

We have approximately 3,100 (as of 02/14) employees with operations in 17 States and approximately
1.7 million access lines equivalents. In the State of New Hampshire we have over 1,300 talented and
trained employees, supporting approximately 600,000 residential customers and 55,000 businesses. Our
commitment has always been to provide the greatest value, choice, and simplicity to our customers.
That means not only giving you the tools you need, but the expertise, support and service to make it
work for you.

The men and women who provide field and NOC support are highly trained and are known to be some
of the best in the business. Our NOC has Tier 2 and 3 level of technical know-how available 24 X 7 x 365.
We have 150 company locations and approximately 64 special services technicians and 150 field
technicians across the entire State for highest responsiveness.

K12 and Private School Experience

As the largest communications provider in northern New England, FairPoint Communications works
closely with schools and libraries to help them meet their traditional voice and advanced
communications needs. In today’s environment, schools are confronted with growing requirements for
broadband connectivity to support one-to-one learning, online testing, greater use of web-based
applications in the classroom, and bring your own device (BYOD) initiatives. FairPoint provides the
services, expertise, and experience to help schools meet these challenges.

Since 2008, FairPoint has invested more than $700 million in our communications infrastructure
technology to reach new customers, upgrade our network, and expand broadband across northern New
England. With our 17,000 route-mile fiber network — the largest in northern New England — we provide
Internet speeds of up 1 Gbps to schools throughout northern New England, while enabling next-
generation services, such as Hosted voice over IP (VolP), SIP Trunking, data center colocation, and
managed services.

We've been serving schools in northern New England for more than 20 years. Our local, dedicated
support teams provide the network, services, expertise, and on-going support to ensure that we meet
the needs of schools today — and tomorrow — while ensuring they realize the full value of their
technology investments.
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Reference #1 — Nashua School District, 150 Mbs E-DIA, Multiple PRIs/DID, Installed July 2014.
Rick Farrenkopf, Director of IT, farrenkopfr@nashua.edu

Reference #2 - SAU 93 Monadnock School District, CES District Wide, Managed EDIA and
Routers, PRIs and POTS across district, Neal Richardson, nrichardson@mrsd.org

Reference #3 —-SNHU, CES/EDIA all campuses, PRIs, all voice services, Nick Levesque,
n.levesque@snhu.edu

Why Consider FairPoint Communications for Your Next-Generation Technology
Services

You bring your “A” game to your job every day. And you keep upping your game to stay ahead,
right? Just one question—is your communications provider built like you?

Communications isn’t just a utility any more. It’s the central nervous system of your organization. So
yours had better be responsive, reliable, advanced and always ready for your next challenge.

In northern New England, there’s just one name for all that—FairPoint Communications.

Bring it on. We’re ready.

There’s a reason more than 95% of businesses in northern New England can connect to the FairPoint
network. It’s 17,000 fiber miles long and growing—the biggest, fastest and most reliable in the region.
And to keep it the best, we’re continually investing in the infrastructure and technology to power your
future needs. As your IT and communications needs evolve, FairPoint has both the unmatched network
capacity and knowledgeable people to deliver enhanced business-grade services all from one source.

FairPoint has a history of successfully servicing some of the region’s largest and most critical
organizations, including government and education. Our technology solutions support security, change
and growth. Plus, you'll benefit from a team with years of experience navigating federal funding
programs like E-rate.

More than a network. The partner you’ve been looking for.

We can do much more for your organization than provide data integrity and speed to all your locations.
We can help you use technology in smart ways that improve operations and save you time and money.
With FairPoint, you can focus more on running your organization, and use your IT staff more
strategically, by outsourcing some or all of your IT operations, from routine to complex. For example:
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1. Converge voice and data onto a single network. FairPoint’s VolIP services deliver a modern
business-class phone system with mobile- and cloud-based features. We offer two VolP options:
Hosted PBX and SIP Trunking. Both options simplify network requirements, provide access to
enhanced features and lower operational costs.

2. Use data center colocation for savings and protection. We've already made the capital
investment in a physically secure, state-of-the-art data center, so you don’t have to. Experience
ultimate peace of mind by partnering with FairPoint for your primary data center or secondary
site for redundant computer operations and data back-up. If disaster strikes or you experience a
serious failure at the office, your organization stays up and running with no loss of time or data.
Our data center services are connected by the largest privately owned and managed network in
northern New England.

3. Free up your resources. Use ours. We have the experts to do everything from maintaining,
upgrading and repairing your software and equipment at our data center to custom fiber
construction deployments to video surveillance equipment installation and more. With our
experienced Advanced Services team at your fingertips, your IT staff has more time to develop
new applications and address strategic priorities.

Bottom line: Whatever you need, we’re on it.

We live here, so we can be right there.

After building the largest fiber-based Ethernet network in northern New England, we know more than
just the territory. And we service it as only people deeply rooted here can— with more in-market service
centers, owned and operated trucks, and people from your community who have a stake in your success
and support your local charitable and civic organizations.
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Appendix

Includes:

A —Sample Certificate of Insurance

B — Carrier Ethernet Service Level Agreement
C — Additional Products and Services

D — About FairPoint
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Appendix A: Sample Certificate of Insurance

= ) DATEMMDDNYYYY)
N CERTIFICATE OF LIABILITY INSURANCE fan
THIS CERTIFICATE 15 ISSUED AS A MATTER ONLY AND CONFERS NO RIGHTS UFON THE THIS
CF_RTFM'EII‘ESPIJT NEGATIVELY AMEND. EXTEND OR ALTER AFFORDED BY THE POLICIES
THIS CERTWFICATE INSURANCE DOES A THE ISSUING NS
HEFRESENTEI‘I‘U‘E(.'RFR{IJI.ICER AND THE CERTIFICATE
IMPORTANT - If the certificate holder is an ADDHTIONAL INSURED, the policy(ies) must be endorsed I SUBROGATION 15 WAIVED, subject to .
terms and conditions of the policy. certain policies may require an endorsement. A statement on this certificate does not confer nights to the H
certificate holder in lieu of such
ey " " ALY 5
Aon Risk Services Soiuth, Int. | PRoRE ¥ vy =
Chatlotte W office AR, Mo gy (8560 283-T1ZZ [ AR iy (8O0} 363-0105 5
Metropalitan Avenue, Suite 400 E-MAL -]
CharTotte we 2204 UsSa ADCRESE. ks
INSURERS) AFFORDING COVERAGE WAl §
WELED MEUMERA:  AXIS Insurance Company 37273
Fairfoint Communications, Inc. ACE dperican Insurance Conpamy 22667
521 E Morehead Street z
suite 250 msMERE:  Agri General Insurance Compamy 42757
Chariotte NC 2E202-2695 USA [T Continental Casualty Company 20443
SURER -
COVERAGES CERTIFICATE NUMBER: 570057056244 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW Hmaﬂsmmnﬁwwﬁﬁnmmmwmmvm
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITICN OF ANY CONTRACT OR DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY EE ISSUED OR MAY PERTAIN, THE M3URANCE AFFCRDED BY THE POLIGES I]EEDRBEJ HEREIN I5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOW N MAY HAVE BEEN REDUCED BY PAID CLAIMS. LimEa q
[ [ THPE OF INSURANCE ok POLICY KUMBER | iy L [
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0 | x| unBRsisces | % | cocur LA0FLATOSAT i O3/31/ 01503/ /2015 [ Erc OECURRENCE 55,000,000
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pen] x [reTenmon
B | WORKERS COMPENSATION AND WLRCAELAELES 05/ 517 2015 | 03, S/ 2016 x|PEng‘rnu'rE| hm.l
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¢ | B ety [ lwea|  |wncaBlasz2e 0373172005 | 03/38, /2015 [EL BACHAGGOENT %1, 000,000
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POLIEY PROVEIONS.
Fairpoint Comsunications AUTHOREED REPRESENTATNE
521 E. Morehead Street, Suite 250
Chariotte NC 2B207 usA
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©1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 {2014101) The ACORD name and logo are registerad marks of ACORD
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Appendix B: Carrier Ethernet Service - SLA

CARRIER ETHERNET SERVICE
SERVICE LEVEL AGREEMENT (“SLA”)

POLICY

Enhanced Communications of Northern New England Inc. (“FairPoint”) is committed to providing a
reliable, high-quality network to support its Carrier Ethernet Service (“Service”). The key component of
the Service is Service Availability. If an Eligible Customer (as defined below, also referred to herein as a
“Customer”) experiences a failure of this Service parameter, FairPoint will provide Customer with an SLA
Credit as described herein.

DEFINITIONS

“FairPoint Network” refers to our Service network from the Customer’s site to the FairPoint network
provider edge. The FairPoint Network includes the FairPoint side from the point of demarcation at the
Customer’s site or premises (as specified in the corresponding Schedule), FairPoint Provided Local
Access Circuits purchased directly through FairPoint, FairPoint customer premises equipment and
networks and network equipment and Ethernet circuits owned or controlled by FairPoint. The FairPoint
Network does not include the FairPoint service network at locations utilizing underlying network service
providers or services utilizing network service providers outside of the operating territory of the
FairPoint affiliate local exchange company (each referred to hereinafter as “Type Il arrangements”).

“Eligible Customer” means any Customer who has purchased Service from FairPoint, excluding any
Customer (i) whose connection terminates at a Customer edge router which is inactive, (ii) who is
blocking, or who during the period in question, has blocked FairPoint from sending Internet control
message protocol (“ICMP”) and simple network management protocol (“SNMP”) traffic to their
Customer-premises router, (iii) who does not provide, or who during the period in question, has not
provided the necessary access to personnel and facilities at the customer premises to enable FairPoint
to perform comprehensive service troubleshooting, (iv) whose current contract term is not at least one
(1) year in length (v) whose account is, or during the period in question, was not in good financial
standing with FairPoint, or (iv) whose Service is provided using Type Il arrangements.

“FairPoint Provided Local Access Circuit” means any leased circuit connecting a Customer's router to a
FairPoint edge network that was ordered and is managed by FairPoint.

“Outage” means a time period during which the demarcation point UNI port (Ethernet hand-off) is
unable to send or receive ICMP traffic.
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“Service Availability” is determined by metrics associated with the availability of the network
elements under FairPoint’s control.

“SLA Credits” are defined as the credits to be provided to Customer by FairPoint for an outage under
this Service Level Agreement.

Service Availability Agreement: The FairPoint Network will support up to 99.9% availability for a
FairPoint provided local access circuit.

Committed Information Rate “CIR”: FairPoint provides 100% Committed Information Rates (CIR) on its
Service. Each Service will be configured and provisioned to operate to the full CIR specified for the
product. The FairPoint Next Generation Network is engineered to ensure that even during peak
network load, the Service will be capable of transmitting or receiving network traffic (IP packets
including data and packet overhead) within a 10% maximum variance of the CIR as averaged over a
calendar month. Committed Information Rate does not apply to performance outside of the FairPoint
Network. If the subscribed bandwidth throughput is not met, FairPoint will have 5 days to restore the
throughput to specification. If FairPoint is unable to restore bandwidth throughput to the subscribed
level, the Customer may elect 1) to terminate the service without early termination fees or other
penalty by providing FairPoint with written notice of its desire to terminate, or 2) to downgrade without
penalty to the service bandwidth rate that is being received.

Service interruptions caused by FairPoint’s planned network maintenance activities, maintenance at the
Customer premises, failure or misconfiguration of Customer premises hardware, equipment or
software, failures of Customer-managed or Independent Telephone Company-managed local access
circuits , breach of the Service Agreement, and Force Majeure events will be ineligible for SLA Credits
hereunder and shall not be included in the definition of “Outage”.

In order to be eligible for SLA Credits, Customer must report an Outage by opening a trouble ticket with
FairPoint. The length of an outage is calculated based on outage information contained in trouble tickets
(close date/time minus open date/time less any stop clock time).

SLA Credits: Customer is eligible for SLA Credit if FairPoint fails to meet its Service Availability goal. The
credit the Customer is entitled to is determined by multiplying the applicable percentage shown in the
below table by the monthly recurring charge (“MRC”) for the particular affected/non-performing
Service.

Less than 43 minutes No Credit

43 minutes up to 4 hours 10% of the MRC
4 hours up to 8 hours 25% of the MRC
8 hours up to 12 hours 40% of the MRC
Greater than 12 hours 50% of the MRC
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A maximum SLA Credit of fifty percent (50%) of the monthly recurring charges for port and FairPoint
Provided Local Access Circuits may be provided during any single month for non-redundant access
circuit configurations and one hundred percent for redundant access circuit configurations

Chronic Outage. Should Customer’s Service experience an outage on three (3) or more separate
occasions totaling more than twelve (12) hours or of more than fifteen (15) hours on one (1) occasion
during any single standard billing period (a “chronic outage”), Customer may terminate the subject
Services prior to the end of the Service Term without incurring early termination charges.

Customer must notify FairPoint of any election to terminate pursuant to this SLA in writing within thirty
(30) days of any chronic outage giving rise to a right of such election. Customer may only terminate
Service that experiences a chronic outage as described above.

This SLA sets forth Customer’s sole and exclusive remedy for chronic outages or any outages of Service.
SLA Credits
SERVICE CREDIT PROCESS

Filing Period: Claims for SLA Credits must be submitted to FairPoint within one (1) week of the outages
occurrence.

Required Information
The claim for SLA Credit must include the following information:

= Customer name

= Customer’s Contact’s name, telephone number and e-mail address
= Customer Billing Account Number

= Circuit Identification Number

= Date and beginning/end time of outage

= Trouble Ticket Number

= Brief description of the characteristics of the outage

Claim Process

Customer must submit the required information above in writing to esgorder@fairpoint.com. FairPoint
will acknowledge all claims within two (2) business days and will review all claims within five (5) business
days of receipt. Customer will be informed by email or telephone whether the claim for SLA Credit will
be granted or rejected. If rejected, the notification will specify the basis for rejection.

Credit Process
Approved SLA Credits will be applied to the Customer’s billing during the billing cycle following the
approval of the claim for SLA Credits.
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Policy Change
FairPoint reserves the right to change, amend or revise this policy at any time.
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Appendix C: Additional Products and Services

Additional FairPoint products and services include:

Centrex Voice Service

Centrex is telephone service managed by FairPoint Communications that replicates the functionality of
an on-site Private Branch Exchange (PBX), without the cost associated with leasing and maintaining such
equipment. FairPoint’s central office acts as a virtual PBX, providing call control and sophisticated calling
features required by businesses today. Centrex service is ideal for organizations that require many lines
and phones deployed in single or multi-location applications and do a lot of intra- or inter-site dialing.
Ancillary applications, such as voicemail, auto attendant and Internet functionality can also be
seamlessly integrated with the service using FairPoint’s network-based application platforms. A standard
feature package is part of this offering.

Hosted PBX - Voice over Internet Protocol (VolP)

FairPoint’s Hosted PBX Service is a virtual IP PBX voice and unified communications application that
eliminates the need for a customer owned and maintained on-premises PBX system. FairPoint provisions
a virtual IP PBX on our state of the art softswitch platform and delivers this functionality over a
FairPoint’s Carrier Ethernet service (CES) or high speed Internet (HSI) transport service, the same
connection that also provides Internet access and/or any other point-to-point or point-to-multipoint
Ethernet data transport services.

Hosted PBX provides business class lines in five unique feature packages, which include a mix of call
handling features, such as call waiting; caller ID, station-to-station abbreviated dialing; voicemail and
Web portal access elements. All of these features are delivered over a single Internet Protocol (IP)
interface. Each Hosted PBX feature package also includes unlimited local calling (based on home NPA-
NXX rate center parameters).

FairPoint’s Hosted PBX Service can be transported over a FairPoint Carrier Ethernet Service (CES) with
the appropriate bandwidth to support all Internet and customer data traffic, as well as a Voice over IP
(VolP) Ethernet Virtual Circuit (EVC), based on the total number of concurrent calls the customer’s busy
hour traffic needs dictate. FairPoint provides a demarcation point at the User Network Interface (UNI)
device, supplied as part of our Carrier Ethernet Services (CES) offering. Optionally, the service can be
supported over an appropriately size HSI service for smaller customer requirements (6 seats and under).

The Hosted PBX application terminates to a managed router or gateway device located at the customer
premise, and can be provided by FairPoint as part of the monthly service rates. Managed Power over
Ethernet (PoE) switches can also be provided for a monthly recurring charge, as required. To alleviate
the upfront cost, all phones and managed devices remain the sole property of FairPoint’s VolP approved
vendor and must be returned to FairPoint’s VolP approved vendor in the event of termination or non-
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renewal of the service contract. FairPoint is utilizing Adtran as its approved vendor to provide all service
equipment and installation services on the customer premise past the network interface device (NID).

Hosted PBX high level service Diagram
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SIP Trunking
FairPoint’s Session Initiation Protocol (SIP) Trunking is an IP trunk service that can be configured over a

shared or dedicated EVC to support both traditional Private Branch Exchanges (PBXs) and IP-PBXs. SIP
Trunking can be an IP replacement for traditional Primary Rate Interface (PRI), T1 and analog line PBX
interfaces, or can be delivered natively to an IP enabled PBX delivered over FairPoint’s private Ethernet

network.

SIP Trunking connects a customer’s premises-based PBX to FairPoint’s advanced softswitch network,
routing voice calls to the Public Switched Telephone Network (PSTN) and can be provided over the same
Ethernet circuit that provides Internet access, eliminating the need for separate voice and data
transport. In addition to basic voice packetization, SIP Trunking supports all traditional functionality
associated with PBX interfaces like call control and network-supported features such as caller ID, CNAM
and E911. Benefits include the following:

e S|P is more scalable than PRIs or T1 solutions — easily add more trunk channels.

e If bandwidth is dynamically allocated between voice and data traffic — when no voice calls are

made, all bandwidth is available upon demand for Internet access.
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e Voice calls are given priority to ensure high voice quality.
e All calls are routed over the FairPoint network, not the open Internet, to ensure high voice
quality
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Appendix D: About FairPoint

Corporate Overview

About Us

FairPoint Communications, Inc. (Nasdaq: FRP) is a leading
communications provider of high-speed Internet access, local and
long-distance phone, television and other broadband services to
customers in communities across 17 states. Through its fast, reliable
network, we deliver affordable data and voice networking
communications solutions to residential, business and wholesale
customers. Our services are delivered through our resilient IP-based
network in northern New England. This state-of-the-art network
provides Ethernet connections that support video conferencing, e-
learning and other broadband based applications.

History

Our foundation is built upon the histories of local companies with
more than 100 years of nationwide telecommunications experience.
While FairPoint Communications has grown the breadth and depth of
its network through acquisitions and self-funded capital investments
to better serve its customers, it has maintained its roots and
partnerships in each of the local communities that allowed it to grow.

Operations and Financial Standing

Today, our business supports $970 million in annual revenue,
operations in 17 states and approximately 3,000 employees, as well as
32 local exchange companies in operation and approximately 1.2
million access line equivalents. Our companies operate as the
incumbent local exchange carrier (ILEC) in each of their respective
markets. These ILECs are the predominant providers of wire line
service throughout the country and have a rich history of service
quality and infrastructure development.
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Why FairPoint?

Superior Network

FairPoint is proud to bring you the largest
network in northern New England, with
more than 17,000 fiber route miles and
90% percent of our central offices
enabled for Carrier Ethernet Services in
Maine, New Hampshire and Vermont.

Local Support

We maintain teams of local sales support
staff and experienced sales engineers in
your area who can design the right
solution for your organization. We also
provide enhanced technical support with
our dedicated Network Operations
Centers.

Portfolio of Services

Our broad portfolio of services enables
you to enhance functionality while
improving efficiency. With FairPoint, you
have scalability no matter how your
needs change.

Expertise

We have more than 100 years of
experience supporting schools and
libraries like yours, in your local market.

Competitive pricing

We deliver high-value, reliable services
and support at a price that reflects your
fiscal responsibility.
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Network Advantage

FairPoint Communications was recently ranked the sixth largest phone
company in the country and offers the most comprehensive, robust
network in northern New England. Since April 2008, we have invested more
than $700 million in the communications infrastructure and technology to
expand broadband across northern New England. Our aggressive and
unprecedented push for high-speed Internet was financed solely by the
company and helped expand broadband availability to more than 95
percent of all businesses in the region.

We offer one of the most comprehensive, robust networks in northern New
England. The Multiprotocol Label Switching (MPLS) backbone network
includes more than 17,000 fiber route miles and counting. To ensure we
can easily accommodate new service deployments, our highly scalable core
MPLS network is comprised of multiple 10 Gigabits per second (Gbps) rings.
It delivers a high level of resiliency, with a 99.999 percent core network
availability.

Working in concert with our MPLS is FairPoint’s advanced IP voice and
integrated unified communications platform softswitch network. And
because our network is fully owned and managed, we are completely
accountable for it end to end. We've also developed standard processes to
make interconnecting with our network easy. Plus, we staff 26 in-market

There’s Strength
In Our Numbers
in Northern New England

207 years of experience
supporting schools and libraries

26 in-market field service
centers

350" central offices

1,000" engineers and skilled
technicians

17,0007 fiber route miles

99.999% core network

availability

field service centers with highly experienced technicians to quickly and efficiently respond to any
network incidents. We work around the clock to proactively monitor and manage the network to make

sure it’s always running.

FairPoint Communications IP/MPLS Core Network

VERMONT NEW HAMPSHIRE
60 COS 94 COS 133 COS
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Community and Economic Development

At FairPoint Communications, we are passionate about improving the quality of life where we live and
work. We support our communities by fostering economic development; expanding technology
initiatives; supporting health and wellness programs; and investing in youth education initiatives. We
are pleased to partner with our communities, customers and employees in strengthening the bonds that
build our neighborhoods and enrich our lives.
Local Investments
Our employees have a long tradition of partnering and volunteering in

communities where they live. In 2012 alone, we made nearly $1 million ~ Civic Contributions

in contributions to civic and community organizations and our - $1 million overall

employees devoted hundreds of volunteer hours. - More than $30,000 to
schools, libraries and

We also work to strengthen local economies by using technology to local government in 2012

bring new ways for people to communicate. Since April 2008, we have
invested more than $700 million in the communications infrastructure
and technology to expand broadband across northern New England.
Our aggressive and unprecedented push for high-speed Internet was
financed solely by the company and helped expand broadband
availability to more than 95 percent of all businesses in the region.

Organizations Supported
350+ community donations
and sponsorships

We are part of your community, with more local teams and resources than any other provider. Our
employees live and work here and are uniquely positioned to understand the needs of our local schools
and libraries.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Carrier Ethernet Network (CES) Proposed Cost
36 month term
CES Installation by July 1, 2016

-36 Month Term

Monthly Recurring
School location Service-Bandwidth Non-Recurring Charge | Charge

(1)-150 Mbs Port and
Access, fiber, growth to

1 Gig/s $0.00 $580.09
100 Mbs E-DIA Internet
EVC and Service $412.99

Optional Netvanta
5660 Managed Router
(1) with Proactive
Shaker Regional School 38 Monitoring/Web Access
Belmont St Belmont NH to BW stats $138.00

1-20 Mbs Port and

Access, 20 ELINEto 30 | $0.00 $387.12
Belmont St
Netvanta 4430 $0.00
Managed Router with
Shaker Regional School Proactive
Canterbury Elementary Monitoring/Web Access
School to BW stats $138.00
Totals Without
Managed Routers and
8 . $0.00 $1380.19
Advanced Service Ctr
Support
Totals With Managed
Routers and Advanced $0.00 $1656.19
Service Ctr Support
CES and EDIA Upgrades New MRC for components Above (5-7 day order window)
300 Mbs Port and Access and 200
Mbs EDIA Svc and EVC AU
50 Mbs Port and Access and 50
Mbs ELINE EVC Ve
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Pricing Notes:

*Pricing above requires a minimum 36 month term. Early termination and other terms and conditions
apply. Additional taxes, fees and surcharges may apply unless exempt. Early termination and other
terms and conditions apply.

*Inside wiring, construction costs, repairs or other unforeseen costs may be required based on the site
survey and those costs will be provided to the customer after the site survey is complete and may
impact the overall pricing.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.

26 Fairg 1+

communications








Voice Services for July 1, 2016 Installation

Shaker Regional School District — 3 yr term

Total Monthly

Quantity Description Monthly Rate Recurring Charge
ISDN-PRI, Unlimited Local calling, Caller ID, 1
1 100 Number DID block $190.00 $190.00
Taxes and Surcharges —subject to minor
1 changes monthly $74.85 $84.85
Total Monthly Recurring Charges * $274.85

*Taxes notes: The above taxes and surcharges are subject to change on a monthly basis. Most Schools
are not subject to Federal or State Tax.
-DID Blocks remain at $5 monthly for 100 Number DID block and $2.5 per Single Number DID Block
-2 Year Term for PRI requires an amendment available at existing PRI MRC rates.

Shaker Regional School District

Total Monthly

Quantity Description Monthly Rate Recurring Charge
.025 times
number of LD
1 Custom Calling plan for POTS/PRI-3 yr $75 MSL minutes
1 POTS includes taxes and surcharges -3 yr $30.49 /line TBD
Centrex Plus with Unlimited Local and LD
1 includes all taxes and surcharge 3 yr term $40.65 /line $40.650
Connect US Calling Plan Options
Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Switched and Dedicated Access Outbound and Inbound (Toll Free) Rates

Minimum Increment One Year Two Year Three Year
Spend Level Initial/Additional Term Term Term

$75 12/6 $0.029 $0.027 $0.025
$100 12/6 $0.028 $0.026 $0.024
$150 6/6 $0.027 $0.025 $0.023
$200 6/6 $0.026 $0.024 $0.022
$250 6/6 $0.025 $0.023 $0.021
$500 6/6 $0.024 $0.022 $0.020
$750 6/6 $0.023 $0.021 $0.019
$1000 6/6 $0.022 $0.020 $0.018

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Fair Point Contract - frn 2839393.pdf

FairPoint Communications

2015-2016 Erate 470
Proposal to Provide Telecommunications Services
and Internet Access to
Shaker Regional School District

February 2, 2016

Response to Form 470 Application 1 60008934

Marc Abatiell Karen Romano Steve Spencer

Senior Account Manager Vice President, Government & Education Sales Engineer

Government and Education 1 Davis Farm Road 770 EIm Street
770 Elm Street Portland, ME 04103 Manchester, NH 03101

Manchester, NH 03101 (207) 535-4122 (603) 657-6769
(603) 491-4224 kromano@fairpoint.com sspencer@fairpoint.com

mabatiell@fairpoint.com
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Confidentiality Statement:

FairPoint’s response may embody and contain certain confidential, commercial and/or financial
information, trade secrets, know how, compilations, technology and other intellectual property of
FairPoint and/or its affiliates (the “Confidential Response Information”), which must be kept
confidential.

Except as prohibited by law, or as part of a required disclosure under the E-Rate Program or any state or
federal rules or regulations, this response, the Confidential Response Information, any summaries,
related materials or oral disclosures whether or not marked or disclosed as confidential and proprietary,
must be treated as such. FairPoint requires that the entire response only be disclosed to Berlin Public
Schools (SAU#3) and its employees with a need to know and only to those employees that are aware of
the obligation to keep such information confidential.

The response, related materials, any summaries or related oral disclosures, whether or not Confidential
Response Information, must be kept confidential in the same manner that SAU#3 and/or its affiliates
keeps its/their own confidential and proprietary materials, but in no event less than a reasonable degree
of care. The response, related materials, any summaries or related oral disclosures, or any Confidential
Response Information shall not be provided to any unauthorized third party without FairPoint’s consent.
FairPoint may require a separate non-disclosure agreement with any third party prior to any such
disclosure of Confidential Response Information.

If SAU#3 believes that certain materials are thought to be subject to public access under a public records
law, FairPoint will make every effort to specifically mark only those sections that it deems to be exempt
from public access upon written request so that SAU#3 can respond accordingly. Under such
circumstances the remaining information not otherwise exempted shall be disclosed only in accordance
with this statement. If any material is marked as exempted but is thought to be subject to public access
by SAU#3 FairPoint requests adequate notice in order to preserve its rights at law and equity.

In the event of a conflict or inconsistency with this language directly above and a non-disclosure
agreement in place between FairPoint and SAU#3, that non-disclosure agreement shall control but only
to the extent there is conflict or inconsistency.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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February 2, 2016

Ms. Jason Hill
IT Director
Shaker Regional School District

Dear Jason,

On behalf of Enhanced Communications of Northern New England Inc. (“FairPoint” or “FairPoint
Communications” herein), | want to thank you for the opportunity to respond to your
Telecommunications and Internet Access and Wide Area 470 request for 2015-2016.

Superior Network

FairPoint is proud to bring you the largest network in northern New England, with over 16,000 fiber
route miles in Northern New England, over 6,700 route miles of fiber in NH, and 84 percent of our
central offices enabled for Ethernet in Maine, New Hampshire and Vermont*. *Data as of 2/2015.

FairPoint State-wide, Scalable, Reliable Carrier Ethernet Network. FairPoint offers a 100% fiber optic
network for scalability, reliability and cost effectiveness. As the District develops and transforms to
future demands, our network will grow effortlessly and quickly. FairPoint has invested in people, fiber
optics and equipment to ensure that the District can trust. FairPoint Communications and its affiliates
established the largest Carrier Ethernet Network in Northern New England in late 2009. Many of the
most sensitive of services, like NG911 and federal safety organizations, choose FairPoint as the most
reliable and secure network available.

FairPoint’s comprehensive suite of Carrier Ethernet Services (CES) provides your organization with
reliable, high-speed connections to all of your locations. Our CES network’s speed and efficiency
provides a great solution for moving large amounts of data, and features scalable bandwidth access to
grow with your needs. CES is also less expensive than alternative private line options, with a lower
capital investment and lower cost-per-Megabit per second than legacy frame or private line networks.

FairPoint has a 17,000 fiber route-mile network spanning northern New England, with 90% of central
offices enabled for CES. Our CES is backed by a 99.95% service level availability agreement.

FairPoint offers multiple CES options: &

Ethernet Local Area Network

FairPoint Communications’ Ethernet Local Area Network provides any-to-
any connectivity that's easy to manage, scalable and cost effective. E-LAN
extends your native Ethernet environment to connect multiple locations
within a metropolitan area, available in two versions:

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved. _
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e EPLAN — Provides all your locations with true any-to-any connectivity
e EVPLAN — Connects all points on a common network

o Ethernet Line (E-Line)

Ethernet Line (E-Line) provides an Ethernet Virtual Connection (EVC), or a dedicated connection
between locations. Using a wide range of easily scalable speeds, organizations can send data quickly and
with the confidence that the efficiency of Ethernet will deliver data flawlessly over an Ethernet
connection. E-Line is offered as both Ethernet Private Line (EPL) and Ethernet Virtual Private Line (EVPL).
Both offer the security of a dedicated private connection. EPL connects two locations with one EVC, and
EVPL offers the flexibility of multiple EVCs simultaneously between two locations.

o Ethernet Dedicated Internet Access (E-DIA)

FairPoint Communications’ Dedicated Internet Access (DIA)
over Ethernet provides true business-class Internet
connectivity. This dedicated service ensures your full
bandwidth allocation is always available for your business, so
critical data and applications have the connectivity they
require.

Dedicated, Local Support

Supporting customer is your FairPoint account team with resources for sales, support, engineering,
billing and critical service management for any service issues. We also back it up with technical
expertise. Our engineers and technicians represent some of the brightest in the industry; so you know
that your entire communications solution, no matter how large or small, is in the most capable of hands.
FairPoint Communications’ ability to deliver on these factors clearly distinguishes us from others in the
marketplace.

We look forward to working with and supporting Keene School District and SAU 29 to build a most
effective network to enhance learning. | am the Account Manager who is the principal contact for all
communications regarding this request and can be reached at 603-491-4224 or via email at
mabatiell@fairpoint.com.

Sincerely,

FairPoint Communications
Marc Abatiell

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Executive Summary

FairPoint offers the most comprehensive, robust network in northern New England. The Multiprotocol
Label Switching (MPLS) backbone network includes more than 17,000 fiber route miles and counting.

To ensure we can easily accommodate new service deployments, our highly scalable core MPLS network
is comprised of multiple 10 Gigabits per second (Gbps) rings. It delivers the highest level of resiliency,
with 99.999 percent core network availability.

Working in concert with our MPLS is FairPoint’s advanced IP voice and integrated unified
communications platform softswitch network. And because our network is fully owned and managed by
FairPoint, we are completely accountable for it end to end. We’ve also developed standard processes to
make interconnecting with our network easy.

FairPoint Communications IP/MPLS Core Network

133 COS

The Fairpoint network consists of 6 major nodes, two in ME, NH and VT. These nodes are connected via
redundant 10Gbps links to ensure 99.99% uptimes. These nodes are connected to our Central Offices
(COs) spread throughout the three states to allow Fairpoint to offer a wide range of products and
services locally. Most of these COs are CES enabled and can also provide fiber access to ensure
bandwidth up to 1Gbps and in many cases 10Gbps.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Carrier Ethernet Implementation Plan to be completed by July 1, 2016:

FairPoint’s high level view of the project plan is provided below. The project will start by holding a
project kickoff meeting with customer’s key personnel and FairPoint Communications. All final
timeframes and implementation commitments (and any occurrence of default) will be memorialized and
handled in accordance with the parties’ agreement, if applicable.

e Project Kick-Off

o Introduction of key personnel

o Project Scope
e Project Planning
o Particular attention paid to identifying needs and resources
Project plan acceptance by both parties
Status / Informational Meetings
Core Services Provisioning
Implementation Management
o Order Processing
o Configuration and Addressing Needs
o Site installation scheduling
o Site test and turn up
e Overall Project Tracking

o Escalation of any problems
e Project Completion and Follow-up

The steps to implementation of your FairPoint Services will follow this suggested high level process:

1. Network connectivity awarded to FairPoint

2. FairPoint Account Manager, Sales Engineer and any necessary additional resources will meet
with the customer and/or its vendor to design the optimum solution.

3. Contract process is completed.
Project timelines developed as a coordinated plan with both the customer and FairPoint, and
information gathered for technical specs for each service and location.

5. Service orders are written and flow through the systems.

6. Account Team (and dedicated Implementation/Project Manager) manages the Installation and
cutover process within timeframes that are comfortable for the customer.

7. Turn-up is completed, and the customer verifies correct functionality and accepts the service.

8. First bill/ invoice review with Account Team.

9. Scheduling of Account Review with the customer on regular intervals, if needed.

Below is a sample project plan for a similar implementation.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.

6 Fairg It

communications








FairPoint Communications

ID ask  |Task Name Duration 'Predecmors Successors
o |‘%,,,
1 Sample Project Plan 95 days
2 = Pre-order activity 7 days
3 ) Confirm Requirements 3 days 4
4 E Compete Data Gathering Form 3 days 3 5,7
5 = Kickoff Meeting ay 4
6 = Site 1 ﬁb ;
7 2 Order Entry - Site 1 1}' s 4 8
8 = OSP Engineering sdays 7 g
9 = Issue CCR Site @ 5 days 8 10
10 = Issue EWO Site 6 days 9 11
ufREe o Order Materiel Sit: 2 days 10 12F5+4 wks
2§ S Receive Materiel Site 1 15days  11FS+dwks 13
13 i ?:> Install Equipment Site 1 30edays 12 14
14 =) Complete BUILDOSP Site 1 2 days 13 15,16
15 = Turn up CO shelves Site 1 2 days 14 16
16 = Provision, Dispatch, Install and Test Site 1 6 days 14,15 17
17 = Complete Order - Site 1 1 day 16

All handoffs will be terminated on the Customer Premises Equipment (CPE) device in the same minimal
point of entry as the fiber distribution panel. If extending the circuit within the facility is required
additional costs could apply. The equipment being incorporated in FairPoint’s design can be optionally
configured for wall-mounting or rack mounting, and the physical and environmental specifications are
outlined below. The installation of an Uninterrupted Power Supply (UPS) is strongly recommended and
is the responsibility of the customer.

Rack mounting (19” Relay Rack):

Sites will require approximately 10 RU’s (rack units) to house the fiber distribution, and Network
Interface Device (NID) being used to terminate the Ethernet access circuit. The relay rack should have
sufficient grounding in compliance with both NEC and local electrical codes. A single unswitched
110VAC/15A electrical outlet will be required within 10’ of the rack location in which the FairPoint
equipment will be installed.

Wall Mounting:
Sites will require approximately three feet of backboard space to mount the fiber distribution panel, and

Network Interface Device (NID). The backboard/wall should have sufficient grounding available in
compliance with both NEC and local electrical codes. A single unswitched 110VAC/15A electrical outlet
will be required within 10" of the rack location in which the FairPoint equipment will be installed.

Network Interface Device (NID) for CES delivery (1Gbps):

Accedian MetroNID

FairPoint primarily deploys the Accedian MetroNID TE-SH for 1G access circuits at either the ELAN hub,
or remote locations. The space requirements for the Ethernet NID have been included in the rack and
wall mounting requirements outlined above.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Physical Specifications:

1.60” Hx 5.34” Wx5.80” D

1.37 |b per device

NEBS Level 3 certified

FCC Part 15 Class A

MEF9 Service Certification

Standard operating temperature: -5 to +65°C
Hardened operating temperature (-H): -40 to +65°C
Storage temperature: -40 to +70°C

External AC/DC adapter (120-240Vac auto-sensing, 50-60Hz), 5VDC input to unit
Power Consumption: 5-8 watts

Cooling: convection cooled (no fans)

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Service and Support

The FairPoint Network will support up to 99.9% availability for a FairPoint provided local access circuit
with Standard Class of Service. Additionally, within the core FairPoint Next Generation Ethernet Network
“NGEN" network, we strive to maintain a 99.999% availability and reliability. We strive to meet a 4 hour
Mean Time to Repair (MTTR). The Service Level Agreement is included in Appendix B.

Your first point of contact for trouble reporting will be to the FairPoint Communications Customer
Service Maintenance Center (CSMC) located in Manchester, NH. The CSMC is staffed with highly-trained
Central Office Technicians, and on-site managers. The CSMC is staffed 24/7/365 and is responsible to
take all trouble calls, test, triage, repair, or dispatch to the appropriate department for resolution as
appropriate. There is also an associated Network Operations Center (NOC) staffed 24/7/365 with Central
Office Technicians and Managers. The NOC is responsible for monitoring and maintaining both switch
and transport services throughout Maine, New Hampshire, and Vermont.

Customer Service: FairPoint has detailed management processes in place and has excellent installation
and cutover experience. Skilled local engineers and technicians will be tasked with coordinating the
installation of services and/or equipment, configuration, test, turn-up and testing.

Your local dedicated account team consists of an Account Manager, Sales Engineer, and Sales Support
Consultant. Marc has over 26 years of experience in telecommunications. FairPoint has assigned a Sales
Engineer to SAU #3, Steve Spencer. Steve has over 16 years of experience. This account team is very
seasoned, with an average of over 20 years of telecommunications experience.

Please see below for your account team chart:

START EXEMPT

Job Description ‘ Contact information
Marc Abatiell Sr. Account Manager Account Manager- Marc is (603) 656- 8039 (wk)
responsible for overall account. (603) 491-4224 (cell)
mabatiell@fairpoint.com
Darlene Sanborn Sales Support Consultant Provides additional support for (207) 535-4211 (wk)
Marc and Marc’s customers. (207) 240-2740 (cell)
dsanborn@fairpoint.com
Karen Romano VP Gov/Ed Sales Sales VP- Karen supports Maine, | (207) 535-4122 (wk)
NH, and VT K-12, Higher (207) 205-7778 (cell)
Education, Muni, State and kromano@fairpoint.com
Federal Clients
Steve Spencer Sales Engineer Sales/Network Design- Design (603) 656-1538 (wk)
and Engineering support. (603) 657-6769 (cell)
sspencer@fairpoint.com
Kevin Lavalley Call Center Manager Manager/Call Center (802) 652-0846 (wk)
(603) 296-5985 (cell)

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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‘ klavalley@fairpoint.com I

Dave Berard Supervisor Network 1st line of escalation for (603) 695-5950 (wk)
Operations maintenance/ service issues dberard@fairpoint.com

Bill Wise Director Network Director - Network Operations (603) 222-0409 (wk)
Operations wwise@fairpoint.com

END EXEMPT

We have approximately 3,100 (as of 02/14) employees with operations in 17 States and approximately
1.7 million access lines equivalents. In the State of New Hampshire we have over 1,300 talented and
trained employees, supporting approximately 600,000 residential customers and 55,000 businesses. Our
commitment has always been to provide the greatest value, choice, and simplicity to our customers.
That means not only giving you the tools you need, but the expertise, support and service to make it
work for you.

The men and women who provide field and NOC support are highly trained and are known to be some
of the best in the business. Our NOC has Tier 2 and 3 level of technical know-how available 24 X 7 x 365.
We have 150 company locations and approximately 64 special services technicians and 150 field
technicians across the entire State for highest responsiveness.

K12 and Private School Experience

As the largest communications provider in northern New England, FairPoint Communications works
closely with schools and libraries to help them meet their traditional voice and advanced
communications needs. In today’s environment, schools are confronted with growing requirements for
broadband connectivity to support one-to-one learning, online testing, greater use of web-based
applications in the classroom, and bring your own device (BYOD) initiatives. FairPoint provides the
services, expertise, and experience to help schools meet these challenges.

Since 2008, FairPoint has invested more than $700 million in our communications infrastructure
technology to reach new customers, upgrade our network, and expand broadband across northern New
England. With our 17,000 route-mile fiber network — the largest in northern New England — we provide
Internet speeds of up 1 Gbps to schools throughout northern New England, while enabling next-
generation services, such as Hosted voice over IP (VolP), SIP Trunking, data center colocation, and
managed services.

We've been serving schools in northern New England for more than 20 years. Our local, dedicated
support teams provide the network, services, expertise, and on-going support to ensure that we meet
the needs of schools today — and tomorrow — while ensuring they realize the full value of their
technology investments.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Reference #1 — Nashua School District, 150 Mbs E-DIA, Multiple PRIs/DID, Installed July 2014.
Rick Farrenkopf, Director of IT, farrenkopfr@nashua.edu

Reference #2 - SAU 93 Monadnock School District, CES District Wide, Managed EDIA and
Routers, PRIs and POTS across district, Neal Richardson, nrichardson@mrsd.org

Reference #3 —-SNHU, CES/EDIA all campuses, PRIs, all voice services, Nick Levesque,
n.levesque@snhu.edu

Why Consider FairPoint Communications for Your Next-Generation Technology
Services

You bring your “A” game to your job every day. And you keep upping your game to stay ahead,
right? Just one question—is your communications provider built like you?

Communications isn’t just a utility any more. It’s the central nervous system of your organization. So
yours had better be responsive, reliable, advanced and always ready for your next challenge.

In northern New England, there’s just one name for all that—FairPoint Communications.

Bring it on. We’re ready.

There’s a reason more than 95% of businesses in northern New England can connect to the FairPoint
network. It’s 17,000 fiber miles long and growing—the biggest, fastest and most reliable in the region.
And to keep it the best, we’re continually investing in the infrastructure and technology to power your
future needs. As your IT and communications needs evolve, FairPoint has both the unmatched network
capacity and knowledgeable people to deliver enhanced business-grade services all from one source.

FairPoint has a history of successfully servicing some of the region’s largest and most critical
organizations, including government and education. Our technology solutions support security, change
and growth. Plus, you'll benefit from a team with years of experience navigating federal funding
programs like E-rate.

More than a network. The partner you’ve been looking for.

We can do much more for your organization than provide data integrity and speed to all your locations.
We can help you use technology in smart ways that improve operations and save you time and money.
With FairPoint, you can focus more on running your organization, and use your IT staff more
strategically, by outsourcing some or all of your IT operations, from routine to complex. For example:
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1. Converge voice and data onto a single network. FairPoint’s VolIP services deliver a modern
business-class phone system with mobile- and cloud-based features. We offer two VolP options:
Hosted PBX and SIP Trunking. Both options simplify network requirements, provide access to
enhanced features and lower operational costs.

2. Use data center colocation for savings and protection. We've already made the capital
investment in a physically secure, state-of-the-art data center, so you don’t have to. Experience
ultimate peace of mind by partnering with FairPoint for your primary data center or secondary
site for redundant computer operations and data back-up. If disaster strikes or you experience a
serious failure at the office, your organization stays up and running with no loss of time or data.
Our data center services are connected by the largest privately owned and managed network in
northern New England.

3. Free up your resources. Use ours. We have the experts to do everything from maintaining,
upgrading and repairing your software and equipment at our data center to custom fiber
construction deployments to video surveillance equipment installation and more. With our
experienced Advanced Services team at your fingertips, your IT staff has more time to develop
new applications and address strategic priorities.

Bottom line: Whatever you need, we’re on it.

We live here, so we can be right there.

After building the largest fiber-based Ethernet network in northern New England, we know more than
just the territory. And we service it as only people deeply rooted here can— with more in-market service
centers, owned and operated trucks, and people from your community who have a stake in your success
and support your local charitable and civic organizations.
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Appendix

Includes:

A —Sample Certificate of Insurance

B — Carrier Ethernet Service Level Agreement
C — Additional Products and Services

D — About FairPoint
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Appendix A: Sample Certificate of Insurance

= ) DATEMMDDNYYYY)
N CERTIFICATE OF LIABILITY INSURANCE fan
THIS CERTIFICATE 15 ISSUED AS A MATTER ONLY AND CONFERS NO RIGHTS UFON THE THIS
CF_RTFM'EII‘ESPIJT NEGATIVELY AMEND. EXTEND OR ALTER AFFORDED BY THE POLICIES
THIS CERTWFICATE INSURANCE DOES A THE ISSUING NS
HEFRESENTEI‘I‘U‘E(.'RFR{IJI.ICER AND THE CERTIFICATE
IMPORTANT - If the certificate holder is an ADDHTIONAL INSURED, the policy(ies) must be endorsed I SUBROGATION 15 WAIVED, subject to .
terms and conditions of the policy. certain policies may require an endorsement. A statement on this certificate does not confer nights to the H
certificate holder in lieu of such
ey " " ALY 5
Aon Risk Services Soiuth, Int. | PRoRE ¥ vy =
Chatlotte W office AR, Mo gy (8560 283-T1ZZ [ AR iy (8O0} 363-0105 5
Metropalitan Avenue, Suite 400 E-MAL -]
CharTotte we 2204 UsSa ADCRESE. ks
INSURERS) AFFORDING COVERAGE WAl §
WELED MEUMERA:  AXIS Insurance Company 37273
Fairfoint Communications, Inc. ACE dperican Insurance Conpamy 22667
521 E Morehead Street z
suite 250 msMERE:  Agri General Insurance Compamy 42757
Chariotte NC 2E202-2695 USA [T Continental Casualty Company 20443
SURER -
COVERAGES CERTIFICATE NUMBER: 570057056244 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW Hmaﬂsmmnﬁwwﬁﬁnmmmwmmvm
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITICN OF ANY CONTRACT OR DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY EE ISSUED OR MAY PERTAIN, THE M3URANCE AFFCRDED BY THE POLIGES I]EEDRBEJ HEREIN I5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOW N MAY HAVE BEEN REDUCED BY PAID CLAIMS. LimEa q
[ [ THPE OF INSURANCE ok POLICY KUMBER | iy L [
B | % | COMMERCIAL GENERAL LAHLITY i R T EACH OCCURRENCE £1,750,000)
—:| & E IR applies per policy terss & condit{ons TORNRIE TP RERTED 3300, 000|
] MED) 5 (Auny e pamns)
PERSONAL & ADV PURY 51,750,000 F
CERL AGOREGATE LT APFLIER PER CENERAL SOGREATE $3,750,000) g
x| oy DE I:ll.oc PRODUCTE - COMPOR AT £3,750,000) g
[T rem——— TSA HOGES IBG7 03781, PULS | 037 51,2016 | COMEMED SHOLE LB 2,000,000
% | mivaume BOCALY UURY [ Par peson) 3
[ AL cwnien ECHEDULED BOOLY IIURY [Par sscitent
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Appendix B: Carrier Ethernet Service - SLA

CARRIER ETHERNET SERVICE
SERVICE LEVEL AGREEMENT (“SLA”)

POLICY

Enhanced Communications of Northern New England Inc. (“FairPoint”) is committed to providing a
reliable, high-quality network to support its Carrier Ethernet Service (“Service”). The key component of
the Service is Service Availability. If an Eligible Customer (as defined below, also referred to herein as a
“Customer”) experiences a failure of this Service parameter, FairPoint will provide Customer with an SLA
Credit as described herein.

DEFINITIONS

“FairPoint Network” refers to our Service network from the Customer’s site to the FairPoint network
provider edge. The FairPoint Network includes the FairPoint side from the point of demarcation at the
Customer’s site or premises (as specified in the corresponding Schedule), FairPoint Provided Local
Access Circuits purchased directly through FairPoint, FairPoint customer premises equipment and
networks and network equipment and Ethernet circuits owned or controlled by FairPoint. The FairPoint
Network does not include the FairPoint service network at locations utilizing underlying network service
providers or services utilizing network service providers outside of the operating territory of the
FairPoint affiliate local exchange company (each referred to hereinafter as “Type Il arrangements”).

“Eligible Customer” means any Customer who has purchased Service from FairPoint, excluding any
Customer (i) whose connection terminates at a Customer edge router which is inactive, (ii) who is
blocking, or who during the period in question, has blocked FairPoint from sending Internet control
message protocol (“ICMP”) and simple network management protocol (“SNMP”) traffic to their
Customer-premises router, (iii) who does not provide, or who during the period in question, has not
provided the necessary access to personnel and facilities at the customer premises to enable FairPoint
to perform comprehensive service troubleshooting, (iv) whose current contract term is not at least one
(1) year in length (v) whose account is, or during the period in question, was not in good financial
standing with FairPoint, or (iv) whose Service is provided using Type Il arrangements.

“FairPoint Provided Local Access Circuit” means any leased circuit connecting a Customer's router to a
FairPoint edge network that was ordered and is managed by FairPoint.

“Outage” means a time period during which the demarcation point UNI port (Ethernet hand-off) is
unable to send or receive ICMP traffic.
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“Service Availability” is determined by metrics associated with the availability of the network
elements under FairPoint’s control.

“SLA Credits” are defined as the credits to be provided to Customer by FairPoint for an outage under
this Service Level Agreement.

Service Availability Agreement: The FairPoint Network will support up to 99.9% availability for a
FairPoint provided local access circuit.

Committed Information Rate “CIR”: FairPoint provides 100% Committed Information Rates (CIR) on its
Service. Each Service will be configured and provisioned to operate to the full CIR specified for the
product. The FairPoint Next Generation Network is engineered to ensure that even during peak
network load, the Service will be capable of transmitting or receiving network traffic (IP packets
including data and packet overhead) within a 10% maximum variance of the CIR as averaged over a
calendar month. Committed Information Rate does not apply to performance outside of the FairPoint
Network. If the subscribed bandwidth throughput is not met, FairPoint will have 5 days to restore the
throughput to specification. If FairPoint is unable to restore bandwidth throughput to the subscribed
level, the Customer may elect 1) to terminate the service without early termination fees or other
penalty by providing FairPoint with written notice of its desire to terminate, or 2) to downgrade without
penalty to the service bandwidth rate that is being received.

Service interruptions caused by FairPoint’s planned network maintenance activities, maintenance at the
Customer premises, failure or misconfiguration of Customer premises hardware, equipment or
software, failures of Customer-managed or Independent Telephone Company-managed local access
circuits , breach of the Service Agreement, and Force Majeure events will be ineligible for SLA Credits
hereunder and shall not be included in the definition of “Outage”.

In order to be eligible for SLA Credits, Customer must report an Outage by opening a trouble ticket with
FairPoint. The length of an outage is calculated based on outage information contained in trouble tickets
(close date/time minus open date/time less any stop clock time).

SLA Credits: Customer is eligible for SLA Credit if FairPoint fails to meet its Service Availability goal. The
credit the Customer is entitled to is determined by multiplying the applicable percentage shown in the
below table by the monthly recurring charge (“MRC”) for the particular affected/non-performing
Service.

Less than 43 minutes No Credit

43 minutes up to 4 hours 10% of the MRC
4 hours up to 8 hours 25% of the MRC
8 hours up to 12 hours 40% of the MRC
Greater than 12 hours 50% of the MRC
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A maximum SLA Credit of fifty percent (50%) of the monthly recurring charges for port and FairPoint
Provided Local Access Circuits may be provided during any single month for non-redundant access
circuit configurations and one hundred percent for redundant access circuit configurations

Chronic Outage. Should Customer’s Service experience an outage on three (3) or more separate
occasions totaling more than twelve (12) hours or of more than fifteen (15) hours on one (1) occasion
during any single standard billing period (a “chronic outage”), Customer may terminate the subject
Services prior to the end of the Service Term without incurring early termination charges.

Customer must notify FairPoint of any election to terminate pursuant to this SLA in writing within thirty
(30) days of any chronic outage giving rise to a right of such election. Customer may only terminate
Service that experiences a chronic outage as described above.

This SLA sets forth Customer’s sole and exclusive remedy for chronic outages or any outages of Service.
SLA Credits
SERVICE CREDIT PROCESS

Filing Period: Claims for SLA Credits must be submitted to FairPoint within one (1) week of the outages
occurrence.

Required Information
The claim for SLA Credit must include the following information:

= Customer name

= Customer’s Contact’s name, telephone number and e-mail address
= Customer Billing Account Number

= Circuit Identification Number

= Date and beginning/end time of outage

= Trouble Ticket Number

= Brief description of the characteristics of the outage

Claim Process

Customer must submit the required information above in writing to esgorder@fairpoint.com. FairPoint
will acknowledge all claims within two (2) business days and will review all claims within five (5) business
days of receipt. Customer will be informed by email or telephone whether the claim for SLA Credit will
be granted or rejected. If rejected, the notification will specify the basis for rejection.

Credit Process
Approved SLA Credits will be applied to the Customer’s billing during the billing cycle following the
approval of the claim for SLA Credits.
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Policy Change
FairPoint reserves the right to change, amend or revise this policy at any time.
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Appendix C: Additional Products and Services

Additional FairPoint products and services include:

Centrex Voice Service

Centrex is telephone service managed by FairPoint Communications that replicates the functionality of
an on-site Private Branch Exchange (PBX), without the cost associated with leasing and maintaining such
equipment. FairPoint’s central office acts as a virtual PBX, providing call control and sophisticated calling
features required by businesses today. Centrex service is ideal for organizations that require many lines
and phones deployed in single or multi-location applications and do a lot of intra- or inter-site dialing.
Ancillary applications, such as voicemail, auto attendant and Internet functionality can also be
seamlessly integrated with the service using FairPoint’s network-based application platforms. A standard
feature package is part of this offering.

Hosted PBX - Voice over Internet Protocol (VolP)

FairPoint’s Hosted PBX Service is a virtual IP PBX voice and unified communications application that
eliminates the need for a customer owned and maintained on-premises PBX system. FairPoint provisions
a virtual IP PBX on our state of the art softswitch platform and delivers this functionality over a
FairPoint’s Carrier Ethernet service (CES) or high speed Internet (HSI) transport service, the same
connection that also provides Internet access and/or any other point-to-point or point-to-multipoint
Ethernet data transport services.

Hosted PBX provides business class lines in five unique feature packages, which include a mix of call
handling features, such as call waiting; caller ID, station-to-station abbreviated dialing; voicemail and
Web portal access elements. All of these features are delivered over a single Internet Protocol (IP)
interface. Each Hosted PBX feature package also includes unlimited local calling (based on home NPA-
NXX rate center parameters).

FairPoint’s Hosted PBX Service can be transported over a FairPoint Carrier Ethernet Service (CES) with
the appropriate bandwidth to support all Internet and customer data traffic, as well as a Voice over IP
(VolP) Ethernet Virtual Circuit (EVC), based on the total number of concurrent calls the customer’s busy
hour traffic needs dictate. FairPoint provides a demarcation point at the User Network Interface (UNI)
device, supplied as part of our Carrier Ethernet Services (CES) offering. Optionally, the service can be
supported over an appropriately size HSI service for smaller customer requirements (6 seats and under).

The Hosted PBX application terminates to a managed router or gateway device located at the customer
premise, and can be provided by FairPoint as part of the monthly service rates. Managed Power over
Ethernet (PoE) switches can also be provided for a monthly recurring charge, as required. To alleviate
the upfront cost, all phones and managed devices remain the sole property of FairPoint’s VolP approved
vendor and must be returned to FairPoint’s VolP approved vendor in the event of termination or non-
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renewal of the service contract. FairPoint is utilizing Adtran as its approved vendor to provide all service
equipment and installation services on the customer premise past the network interface device (NID).

Hosted PBX high level service Diagram
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SIP Trunking
FairPoint’s Session Initiation Protocol (SIP) Trunking is an IP trunk service that can be configured over a

shared or dedicated EVC to support both traditional Private Branch Exchanges (PBXs) and IP-PBXs. SIP
Trunking can be an IP replacement for traditional Primary Rate Interface (PRI), T1 and analog line PBX
interfaces, or can be delivered natively to an IP enabled PBX delivered over FairPoint’s private Ethernet

network.

SIP Trunking connects a customer’s premises-based PBX to FairPoint’s advanced softswitch network,
routing voice calls to the Public Switched Telephone Network (PSTN) and can be provided over the same
Ethernet circuit that provides Internet access, eliminating the need for separate voice and data
transport. In addition to basic voice packetization, SIP Trunking supports all traditional functionality
associated with PBX interfaces like call control and network-supported features such as caller ID, CNAM
and E911. Benefits include the following:

e S|P is more scalable than PRIs or T1 solutions — easily add more trunk channels.

e If bandwidth is dynamically allocated between voice and data traffic — when no voice calls are

made, all bandwidth is available upon demand for Internet access.
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e Voice calls are given priority to ensure high voice quality.
e All calls are routed over the FairPoint network, not the open Internet, to ensure high voice
quality
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Appendix D: About FairPoint

Corporate Overview

About Us

FairPoint Communications, Inc. (Nasdaq: FRP) is a leading
communications provider of high-speed Internet access, local and
long-distance phone, television and other broadband services to
customers in communities across 17 states. Through its fast, reliable
network, we deliver affordable data and voice networking
communications solutions to residential, business and wholesale
customers. Our services are delivered through our resilient IP-based
network in northern New England. This state-of-the-art network
provides Ethernet connections that support video conferencing, e-
learning and other broadband based applications.

History

Our foundation is built upon the histories of local companies with
more than 100 years of nationwide telecommunications experience.
While FairPoint Communications has grown the breadth and depth of
its network through acquisitions and self-funded capital investments
to better serve its customers, it has maintained its roots and
partnerships in each of the local communities that allowed it to grow.

Operations and Financial Standing

Today, our business supports $970 million in annual revenue,
operations in 17 states and approximately 3,000 employees, as well as
32 local exchange companies in operation and approximately 1.2
million access line equivalents. Our companies operate as the
incumbent local exchange carrier (ILEC) in each of their respective
markets. These ILECs are the predominant providers of wire line
service throughout the country and have a rich history of service
quality and infrastructure development.
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Why FairPoint?

Superior Network

FairPoint is proud to bring you the largest
network in northern New England, with
more than 17,000 fiber route miles and
90% percent of our central offices
enabled for Carrier Ethernet Services in
Maine, New Hampshire and Vermont.

Local Support

We maintain teams of local sales support
staff and experienced sales engineers in
your area who can design the right
solution for your organization. We also
provide enhanced technical support with
our dedicated Network Operations
Centers.

Portfolio of Services

Our broad portfolio of services enables
you to enhance functionality while
improving efficiency. With FairPoint, you
have scalability no matter how your
needs change.

Expertise

We have more than 100 years of
experience supporting schools and
libraries like yours, in your local market.

Competitive pricing

We deliver high-value, reliable services
and support at a price that reflects your
fiscal responsibility.
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Network Advantage

FairPoint Communications was recently ranked the sixth largest phone
company in the country and offers the most comprehensive, robust
network in northern New England. Since April 2008, we have invested more
than $700 million in the communications infrastructure and technology to
expand broadband across northern New England. Our aggressive and
unprecedented push for high-speed Internet was financed solely by the
company and helped expand broadband availability to more than 95
percent of all businesses in the region.

We offer one of the most comprehensive, robust networks in northern New
England. The Multiprotocol Label Switching (MPLS) backbone network
includes more than 17,000 fiber route miles and counting. To ensure we
can easily accommodate new service deployments, our highly scalable core
MPLS network is comprised of multiple 10 Gigabits per second (Gbps) rings.
It delivers a high level of resiliency, with a 99.999 percent core network
availability.

Working in concert with our MPLS is FairPoint’s advanced IP voice and
integrated unified communications platform softswitch network. And
because our network is fully owned and managed, we are completely
accountable for it end to end. We've also developed standard processes to
make interconnecting with our network easy. Plus, we staff 26 in-market

There’s Strength
In Our Numbers
in Northern New England

207 years of experience
supporting schools and libraries

26 in-market field service
centers

350" central offices

1,000" engineers and skilled
technicians

17,0007 fiber route miles

99.999% core network

availability

field service centers with highly experienced technicians to quickly and efficiently respond to any
network incidents. We work around the clock to proactively monitor and manage the network to make

sure it’s always running.

FairPoint Communications IP/MPLS Core Network

VERMONT NEW HAMPSHIRE
60 COS 94 COS 133 COS
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Community and Economic Development

At FairPoint Communications, we are passionate about improving the quality of life where we live and
work. We support our communities by fostering economic development; expanding technology
initiatives; supporting health and wellness programs; and investing in youth education initiatives. We
are pleased to partner with our communities, customers and employees in strengthening the bonds that
build our neighborhoods and enrich our lives.
Local Investments
Our employees have a long tradition of partnering and volunteering in

communities where they live. In 2012 alone, we made nearly $1 million ~ Civic Contributions

in contributions to civic and community organizations and our - $1 million overall

employees devoted hundreds of volunteer hours. - More than $30,000 to
schools, libraries and

We also work to strengthen local economies by using technology to local government in 2012

bring new ways for people to communicate. Since April 2008, we have
invested more than $700 million in the communications infrastructure
and technology to expand broadband across northern New England.
Our aggressive and unprecedented push for high-speed Internet was
financed solely by the company and helped expand broadband
availability to more than 95 percent of all businesses in the region.

Organizations Supported
350+ community donations
and sponsorships

We are part of your community, with more local teams and resources than any other provider. Our
employees live and work here and are uniquely positioned to understand the needs of our local schools
and libraries.
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Carrier Ethernet Network (CES) Proposed Cost
36 month term
CES Installation by July 1, 2016

-36 Month Term

Monthly Recurring
School location Service-Bandwidth Non-Recurring Charge | Charge

(1)-150 Mbs Port and
Access, fiber, growth to

1 Gig/s $0.00 $580.09
100 Mbs E-DIA Internet
EVC and Service $412.99

Optional Netvanta
5660 Managed Router
(1) with Proactive
Shaker Regional School 38 Monitoring/Web Access
Belmont St Belmont NH to BW stats $138.00

1-20 Mbs Port and

Access, 20 ELINEto 30 | $0.00 $387.12
Belmont St
Netvanta 4430 $0.00
Managed Router with
Shaker Regional School Proactive
Canterbury Elementary Monitoring/Web Access
School to BW stats $138.00
Totals Without
Managed Routers and
8 . $0.00 $1380.19
Advanced Service Ctr
Support
Totals With Managed
Routers and Advanced $0.00 $1656.19
Service Ctr Support
CES and EDIA Upgrades New MRC for components Above (5-7 day order window)
300 Mbs Port and Access and 200
Mbs EDIA Svc and EVC AU
50 Mbs Port and Access and 50
Mbs ELINE EVC Ve
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Pricing Notes:

*Pricing above requires a minimum 36 month term. Early termination and other terms and conditions
apply. Additional taxes, fees and surcharges may apply unless exempt. Early termination and other
terms and conditions apply.

*Inside wiring, construction costs, repairs or other unforeseen costs may be required based on the site
survey and those costs will be provided to the customer after the site survey is complete and may
impact the overall pricing.

Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.

26 Fairg 1+

communications








Voice Services for July 1, 2016 Installation

Shaker Regional School District — 3 yr term

Total Monthly

Quantity Description Monthly Rate Recurring Charge
ISDN-PRI, Unlimited Local calling, Caller ID, 1
1 100 Number DID block $190.00 $190.00
Taxes and Surcharges —subject to minor
1 changes monthly $74.85 $84.85
Total Monthly Recurring Charges * $274.85

*Taxes notes: The above taxes and surcharges are subject to change on a monthly basis. Most Schools
are not subject to Federal or State Tax.
-DID Blocks remain at $5 monthly for 100 Number DID block and $2.5 per Single Number DID Block
-2 Year Term for PRI requires an amendment available at existing PRI MRC rates.

Shaker Regional School District

Total Monthly

Quantity Description Monthly Rate Recurring Charge
.025 times
number of LD
1 Custom Calling plan for POTS/PRI-3 yr $75 MSL minutes
1 POTS includes taxes and surcharges -3 yr $30.49 /line TBD
Centrex Plus with Unlimited Local and LD
1 includes all taxes and surcharge 3 yr term $40.65 /line $40.650
Connect US Calling Plan Options
Confidential and Proprietary.. © 2015 FairPoint Communications. All rights reserved.
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Switched and Dedicated Access Outbound and Inbound (Toll Free) Rates

Minimum Increment One Year Two Year Three Year
Spend Level Initial/Additional Term Term Term

$75 12/6 $0.029 $0.027 $0.025
$100 12/6 $0.028 $0.026 $0.024
$150 6/6 $0.027 $0.025 $0.023
$200 6/6 $0.026 $0.024 $0.022
$250 6/6 $0.025 $0.023 $0.021
$500 6/6 $0.024 $0.022 $0.020
$750 6/6 $0.023 $0.021 $0.019
$1000 6/6 $0.022 $0.020 $0.018
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e
Rates, Service Information, and Terms and Conditions

Tariffs, rate schedules, and other terms and conditions related to FairPoint Communications' services can be found by visiting the Legal
and Regulatory section of the FairPoint.com website. You previously received a Service Agreement by mail, a copy of this agreement may
also be found by visiting the Legal and Regulatory section of the FairPoint.com website. Visit FairPoint.com to pay your bill, check out cur-
rent offers, and get information about our products and services.

MSG-ALL-MENH-RATE-NOV2014
















Shaker - 2015 Windstar, Mar bill.pdf

ATTN: Customer Care
PO Box 3177

windstreams: Cedar Rapids, IA 52406-3177

Billing Statement

Return Service Requested

[0 Check here for change of address

SHAKER REGIONAL SCHOOL
58 SCHOOL ST
BELMONT, NH 03220-4511

Account Invoice Total

Number Date Amount Due

5401979 Mar 15, 2015

Invoice Amount

Number Enclosed
58249432

STATEMENT
DO NOT PAY

Please detach and return above portion with your payment

ATTN: Customer Care
PO Box 3177

windstream. Cedar Rapids, IA 52406-3177

Summary of Charges - Invoice 58249432

Payments - Thank You ($8,767.13)
Monthly Charges $7,990.05
Usage Charges $47.84
Credits $0.00
Other Charges $0.00
Taxes and Surcharges $725.14
New Charges $8,763.03
Windstream Online

Manage your Windstream services directly and review

invoice details, charge descriptions, and payment

history at windstreambusiness.com/login.

Contact Us

Billing: 877.340.2600 or windstreambusiness.com/login
E-mail: WindstreamCustomerSupport@windstream.com
Repair: 877.340.2555

Web site: windstream.com

PIN: 5833

Page 1

Account Invoice Total

Number Date Amount Due

5401979 Mar 15, 2015

Important Messages

How to Reach Our Customer Care Center

We are committed to answering your questions about our
service, explaining all aspects of your monthly bill,

and providing you with the personal attention you
deserve. To contact Windstream, please refer to the
"Contact Us" section on this page. Our Care
representatives are available Monday - Friday, 7 a.m. -
7 p.m. (CST) for all billing, order, and general
guestions. For repair questions and needs, please
contact our Repair Center where representatives are
available 24 x 7.

Windstream Standard Terms & Conditions

For general information regarding Windstream's Standard
Terms & Conditions, visit
www.windstream.com/Legal-Notices/

Thank You

Thank you for choosing Windstream as your communications
service provider. We value you as our customer and
appreciate your business.
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| authorize PAETEC to initiate recurring electronic debits to my (check one):
[ ] Checking Account (must include a voided check)
[ ] Savings Account (must include a deposit slip)

Financial Institution Name:

Financial Institution Phone:

Authorization

1/We authorize and request PAETEC to initiate electronic debit entries or use any other
commercially accepted practice to charge my/our account in the financial institution
indicated above.

Signature:

Print Name & Title:

This authorization pertains to the schedule of payments or other amounts due as defined

in the PAETEC Master Service Agreement (MSA) between PAETEC and me/us. Payments
will be withdrawn from the account listed above within thirty (30) days of the invoice

date listed on the bill.

Cancellation

I/We may cancel this authorization by providing PAETEC written notice and such notice
shall be effective thirty (30) days after receipt. I/We acknowledge that PAETEC may
cancel this authorization at any time.

| agree to the authorization and cancellation terms stated above and understand | will
be enrolled in the PAETEC Monthly Recurring Direct Payment program.

Date:

E-mail:

Phone:

Important Information

For a complete description of fees and surcharges included on your bill please visit
http://www.windstream.com/About-Us/PAETEC-Service-Charges/Surcharges-Description/

For general information regarding PAETEC's Standard Terms & Conditions, visit http://www.windstream.com/About-Us/PAETEC-Terms-and-Conditions/

To ensure payment is processed before the due date, please allow at least seven (7) business days for mail delivery.

Late Payment Charges: A late payment charge of 1.5% will be added to any past due balance. This charge may vary depending on specific state regulations.

Windstream Companies: Services are provided by PAETEC Communications, Inc., or by one or more of the following companies D/B/A PAETEC Business

Services:
McLeodUSA Telecommunications, L.L.C.
PAETECITEL, L.L.C.
US LEC Communications, L.L.C.
US LEC of Alabama, L.L.C.
US LEC of Florida, L.L.C.
US LEC of Georgia, L.L.C.

The foregoing PAETEC entities are Windstream companies.

*: Indicates a payphone surcharge has been added to the call.

~:Indicates a pre-rated operator assisted call.

US LEC of Maryland, L.L.C.

US LEC of North Carolina, L.L.C.
US LEC of Pennsylvania, L.L.C.
US LEC of South Carolina, L.L.C.
US LEC of Tennessee, L.L.C.
US LEC of Virginia, L.L.C.
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DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
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ACCOUNT SUMMARY - 5401979 SHAKER REGIONAL SCHOOL
Other
Account Account Name Monthly Usage Charges & Surcharges
Number Charges Charges Credits & Taxes TOTAL
5401979 SHAKER REGIONAL SCHOOL $20.2800 $0.0000 $0.0000 $3.1000 $23.3800
5401980 SHAKER REGIONAL SCHOOL - BELMO $1,544.9800 $0.0000 $0.0000 $10.6200 $1,555.6000
NT HIGH
5418733 SHAKER REGIONAL SCHOOL - CANTER $384.9900 $4.5400 $0.0000 $34.5600 $424.0900
BURY ELEMENTARY SCH
5436619 SHAKER REGIONAL SCHOOL - ANDOV $1,572.8700 $0.0000 $0.0000 $257.1800 $1,830.0500
ER DATA CENTER
5443598 SHAKER REGIONAL SCHOOL - BELMO $4,466.9300 $43.3000 $0.0000 $419.6800 $4,929.9100
NT MIDDLE SCHOOL
TOTAL $7,990.0500 $47.8400 $0.0000 $725.1400 $8,763.0300

ACTIVITY FOR ACCOUNT - 5401979 SHAKER REGIONAL SCHOOL

MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

02/16/2015 Paper Invoice Fee for invoice 58162888 with billable paper ¢ 1 $13.5000 $13.5000
ount 10 out of 12 total

03/15/2015 - 04/14/2015  IP Simple Rental Charge 1 $6.7800 $6.7800

TOTAL MONTHLY CHARGES $20.2800

PAYMENTS, CREDITS, AND OTHER CHARGES

Date Description Amount
02/23/2015 Payment Received. Thank You! ($8,767.1300)
TOTAL PAYMENTS, CREDITS, AND OTHER CHARGES ($8,767.1300)

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $2.3900
Regulatory Assessment Surcharge $0.7100

TOTAL SURCHARGES AND TAXES $3.1000
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HOW YOUR CHARGES ARE BILLED
Your telephone bill includes two types of service charges:

REGULATED SERVICE CHARGES: Charges for local telephone service, dial tone line, associated services and installation charges that are
regulated by your state regulatory agency.

These such charges will be noted with a * after the dollar amount in the summary section.

NONREGULATED CHARGES: Charges for toll services and other services not regulated by your state regulatory agency. (Toll charges -
charges for both regional and long distance toll calls.)

Your Current Charges Regulated Total is $0.00.
Your Current Charges Nonregulated Total is $8,037.89.

Please note that nonpayment of regulated charges may result in discontinuance of local service.
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DATE OF INVOICE 03.15.15
INVOICE PERIOD 02.15.15

- 03.14.15

ACTIVITY FOR ACCOUNT - 5401980 SHAKER REGIONAL SCHOOL - BELMONT HIGH - (PIN: 1507)

INVOICE NUMBER 58249432
ACCOUNT NUMBER 5401979
PAGE 5

MONTHLY CHARGES
Period
03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

03/15/2015 - 04/14/2015

Description

Advanced Managed Router Charge
(Circuit ID: 5401980-DAT-1)

Ethernet Internet Bundle Charge
Dedicated Fast Ethernet Charge
(Circuit ID: 5401980-DAT-1)

FSLC - Data Charge
(Circuit ID: 5401980-DAT-1)

Fast Ethernet Local Loop Charge
(Circuit ID: 5401980-DAT-1)

Intrastate MPLS Fast Ethernet Port Speed Charge
(Circuit ID: 5401980-DAT-1)

TOTAL MONTHLY CHARGES

SURCHARGES AND TAXES

Description

Universal Service Fund Surcharge

Regulatory Assessment Surcharge

State/County/Local Taxes

TOTAL SURCHARGES AND TAXES

Quantity
1

1

50

Cost Per Unit Amount
$36.5800 $36.5800
$1.0000 $1.0000
Included

$33.5000 $33.5000
$1,472.9000 $1,472.9000
$0.0200 $1.0000
$1,544.9800

Amount

$5.9200

$1.7500

$2.9500

$10.6200
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ACTIVITY FOR ACCOUNT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH - (PIN: 5155)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount
03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $36.5800 $36.5800
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $0.0000 $0.0000
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  FSLC - Data Charge 1 $20.1000 $20.1000
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015 FSLC - Data Charge 1 $20.1000 $20.1000
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  Intrastate MPLS Port - 1.5 Mbps Charge 1 $15.4500 $15.4500
(Circuit ID: 5418733-DAT-1)
03/15/2015 - 04/14/2015 MPLS VPN Bundle Charge 1 $291.5600 $291.5600
Intrastate Local Loop Monthly Charge Included
(Circuit ID: 5418733-DAT-1)
Intrastate Local Loop Monthly Charge Included
(Circuit ID: 5418733-DAT-2)
03/15/2015 - 04/14/2015  Phone System Centralization VTN DID Charge 2 $0.6000 $1.2000
TOTAL MONTHLY CHARGES $384.9900

USAGE CHARGES

Description Calls Minutes Amount
Local Measured Service Charges 175 454.0 $4.5400
Out of State Long Distance Charges (D) 20 20.4 $0.0000
Regional Long Distance Charges (D) 152 340.6 $0.0000
TOTAL USAGE CHARGES 347 815.0 $4.5400

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $7.1100
Regulatory Assessment Surcharge $2.1000
State/County/Local Taxes $25.3500

TOTAL SURCHARGES AND TAXES $34.5600
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Dynamic IP - Trunk Calls Minutes Amount
Local Measured Service Charges 175 454.0 $4.5400
Out of State Long Distance Charges (D) 20 20.4 $0.0000
Regional Long Distance Charges (D) 152 340.6 $0.0000
Sub Total 347 815.0 $4.5400

TOTAL USAGE CHARGES 347 815.0 $4.5400
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SPECIAL REPORT(S) SUMMARY - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

Top 10 Longest Duration Usage Calls for Long Distance Outgoing Service

Date Time Connection Number Called Location Minutes Amount
03/13 09:32 AM (603) 783-9944 (603) 583-2634 EXETER |,NH 20.9 0.0000
02/20 09:55 AM (603) 783-9944 (603) 647-4666 MANCHESTER,NH 15.8 0.0000
03/13 01:29 PM (603) 783-9944 (603) 315-0202 MANCHESTER,NH 15.5 0.0000
02/19 11:20 AM (603) 783-9944 (603) 340-3724 SUNCOOK ,NH 13.0 0.0000
02/26 06:54 AM (603) 783-9944 (603) 732-2407 MILFORD ,NH 12.4 0.0000
03/04 01:39 PM (603) 783-9944 (603) 781-5695 DOVER ,NH 11.9 0.0000
02/16 01:43 PM (603) 783-9944 (603) 455-2354 LACONIA ,NH 11.6 0.0000
03/03 11:15 AM (603) 783-9944 (603) 455-7112 LACONIA ,NH 8.7 0.0000
03/04 10:38 AM (603) 783-9944 (603) 273-2717 LACONIA ,NH 8.5 0.0000
03/03 01:29 PM (603) 783-9944 (603) 647-8775 MANCHESTER,NH 8.0 0.0000
Top 10 Longest Duration Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/06 12:53 PM (603) 783-9944 (603) 783-0348 CANTERBURY,NH 19.0 0.1900
02/19 02:02 PM (603) 783-9944 (603) 230-5634 CONCORD ,NH 19.0 0.1900
02/20 07:52 PM (603) 783-9944 (603) 435-7009 PITTSFIELD,NH 19.0 0.1900
02/17 11:48 AM (603) 783-9944 (603) 513-5191 CONCORD ,NH 14.0 0.1400
03/06 12:11 PM (603) 783-9944 (603) 513-1118 CONCORD ,NH 13.0 0.1300
02/17 03:17 PM (603) 783-9944 (603) 267-6291 BELMONT ,NH 12.0 0.1200
02/17 04:07 PM (603) 783-9944 (603) 545-5170 CONCORD ,NH 12.0 0.1200
03/10 09:52 AM (603) 783-9944 (603) 224-5140 CONCORD ,NH 11.0 0.1100
02/27 01:04 PM (603) 783-9944 (603) 224-9912 CONCORD ,NH 10.0 0.1000
03/03 12:51 PM (603) 783-9944 (603) 783-4400 CANTERBURY,NH 9.0 0.0900
Top 10 Highest Cost Usage Calls for Long Distance Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 03:13 PM (603) 783-9944 (315) 777-7766 WATERTOWN ,NY 0.6 0.0000
03/03 08:47 AM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.8 0.0000
02/18 04:22 PM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.3 0.0000
02/18 04:23 PM (603) 783-9944 (401) 447-6701 PROVIDENCE,RI 0.4 0.0000
03/02 04:03 PM (603) 783-9944 (313) 533-4455 DETROIT M 1.3 0.0000
03/02 09:05 AM (603) 783-9944 (315) 777-7766 WATERTOWN ,NY 0.9 0.0000
03/02 04:05PM (603) 783-9944 (313) 533-4455 DETROIT ,MI 0.6 0.0000
03/10 01:39 PM (603) 783-9944 (413) 863-9326 TURNERSFLS,MA 1.9 0.0000
03/12 12:48 PM (603) 783-9944 (207) 210-2378 PORTLAND ,ME 1.7 0.0000
03/12 01:33 PM (603) 783-9944 (701) 570-6704 WILLISTON ,ND 1.0 0.0000
Top 10 Highest Cost Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/06 12:53 PM (603) 783-9944 (603) 783-0348 CANTERBURY,NH 19.0 0.1900
02/19 02:02 PM (603) 783-9944 (603) 230-5634 CONCORD ,NH 19.0 0.1900
02/20 07:52 PM (603) 783-9944 (603) 435-7009 PITTSFIELD,NH 19.0 0.1900
02/17 11:48 AM (603) 783-9944 (603) 513-5191 CONCORD ,NH 14.0 0.1400
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SPECIAL REPORT(S) SUMMARY (CONT'D) - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH
Top 10 Highest Cost Usage Calls for Local Outgoing Service

Date Time
03/06
02/17
02/17
03/10
02/27
03/03

12:11 PM
03:17 PM
04:07 PM
09:52 AM
01:04 PM
12:51 PM

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Number Called
(603) 513-1118
(603) 267-6291
(603) 545-5170
(603) 224-5140
(603) 224-9912
(603) 783-4400

Top 10 Called Numbers for Long Distance Outgoing Service

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Phone Number
(603) 273-2717
(603) 493-9916
(603) 340-5384
(603) 707-9239
(401) 447-6701
(603) 455-2354
(603) 312-6822
(603) 524-1787
(603) 528-0075
(603) 344-1933

Location
LACONIA ,NH
MERRIMACK ,NH
SUNCOOK ,NH
MEREDITH ,NH
PROVIDENCE,RI
LACONIA ,NH
DOVER ,NH
LACONIA |,NH
LACONIA ,NH
SUNCOOK ,NH

Top 10 Called Numbers for Local Outgoing Service

Connection

(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944
(603) 783-9944

Phone Number
(603) 783-4243
(603) 934-1033
(603) 267-8275
(603) 513-5191
(603) 783-0063
(603) 783-0433
(603) 568-9184
(603) 568-1888
(603) 848-0767
(603) 573-1114

Location
CANTERBURY,NH
FRANKLIN ,NH
BELMONT ,NH
CONCORD ,NH
CANTERBURY,NH
CANTERBURY,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH

Location
CONCORD ,NH
BELMONT ,NH
CONCORD ,NH
CONCORD ,NH
CONCORD ,NH
CANTERBURY,NH

Calls

=
o o

w »~ OO O N N 0

Calls

13
11
10

A A D b OO O

Minutes
13.0
12.0
12.0
11.0
10.0

9.0

Minutes
22.3
10.4

6.3
16.2
5.4
222
9.0
15.3
7.3
1.8

Minutes
25.0
25.0
15.0
24.0
12.0

7.0
7.0
4.0
11.0
5.0

58249432
5401979

10

Amount
0.1300
0.1200
0.1200
0.1100
0.1000
0.0900

Amount
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Amount
0.2500
0.2500
0.1500
0.2400
0.1200
0.0700
0.0700
0.0400
0.1100
0.0500
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ANI SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

Long Distance Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total
603 783-9944 172 361.0 $0.0000 No 0.00
TOTAL 172 361.0 $0.0000

Local Outgoing Service
Connection Name Calls Minutes Amount Payphone % of Total
603 783-9944 175 454.0 $4.5400 No 100.00
TOTAL 175 454.0 $4.5400
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DAY OF WEEK USAGE SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH

58249432
5401979
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Long Distance Outgoing

Date
02/16
02/17
02/18
02/19
02/20
02/24
02/26
03/02
03/03
03/04
03/05
03/06
03/09
03/10
03/11
03/12
03/13
TOTAL

Local Outgoing Service
Date
02/15
02/16
02/17
02/18
02/19
02/20
02/23
02/24
02/25
02/26
02/27
03/02
03/03
03/04
03/05
03/06
03/09
03/10
03/11
03/12
03/13

TOTAL

Service
Day
Monday
Tuesday
Wednesday
Thursday
Friday
Tuesday
Thursday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday

Day
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday

Calls

16
13
16
14

12
17
14

A 00O W 00 ©

14
13
172

Calls

16
14
10
10
17

B W R N R

10

16

11

17

11

175

Minutes
21.0
22.0
21.7
34.4
45.2

5.0
12.4
16.3
36.0
36.1
15.0

5.3

7.9

9.4

4.3
17.7
51.3

361.0

Minutes
1.0
45.0
60.0
14.0
39.0
53.0
3.0
3.0
7.0
3.0
10.0
21.0
32.0
8.0
8.0
49.0
10.0
46.0
11.0
21.0
10.0
454.0

Amount
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000
$0.0000

Amount
$0.0100
$0.4500
$0.6000
$0.1400
$0.3900
$0.5300
$0.0300
$0.0300
$0.0700
$0.0300
$0.1000
$0.2100
$0.3200
$0.0800
$0.0800
$0.4900
$0.1000
$0.4600
$0.1100
$0.2100
$0.1000
$4.5400

% Calls
5.23
9.30
7.56
9.30
8.14
0.58
0.58
6.98
9.88
8.14
5.23
4.65
1.74
4.65
2.33
8.14
7.56

% Calls
0.57
9.14
8.00
5.71
571
9.71
0.57
1.14
0.57
1.71
0.57
5.71
9.14
4.57
3.43
6.29
4.00
9.71
2.86
6.29
4.57

% Amount
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

% Amount
0.22
9.91

13.22
3.08
8.59

11.67
0.66
0.66
1.54
0.66
2.20
4.63
7.05
1.76
1.76

10.79
2.20

10.13
2.42
4.63
2.20
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TIME OF DAY USAGE SUMMARY REPORT - 5418733 SHAKER REGIONAL SCHOOL - CANTERBURY ELEMENTARY SCH
Long Distance Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 1 12.4 $0.0000 0.58 0.00
08 AM to 09 AM 25 51.8 $0.0000 14.53 0.00
09 AM to 10 AM 18 52.6 $0.0000 10.47 0.00
10 AMto 11 AM 20 33.3 $0.0000 11.63 0.00
11 AM to 12 PM 25 54.9 $0.0000 14.53 0.00
12 PM to 01 PM 20 31.8 $0.0000 11.63 0.00
01 PMto 02 PM 22 73.6 $0.0000 12.79 0.00
02 PM to 03 PM 8 14.9 $0.0000 4.65 0.00
03 PM to 04 PM 24 28.6 $0.0000 13.95 0.00
04 PM to 05 PM 9 7.1 $0.0000 5.23 0.00
TOTAL 172 361.0 $0.0000

Local Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
08 AM to 09 AM 19 29.0 $0.2900 10.86 6.39
09 AM to 10 AM 21 48.0 $0.4800 12.00 10.57
10 AMto 11 AM 20 29.0 $0.2900 11.43 6.39
11 AMto 12 PM 20 40.0 $0.4000 11.43 8.81
12 PM to 01 PM 20 64.0 $0.6400 11.43 14.10
01 PMto 02 PM 18 62.0 $0.6200 10.29 13.66
02 PM to 03 PM 17 50.0 $0.5000 9.71 11.01
03 PM to 04 PM 26 68.0 $0.6800 14.86 14.98
04 PM to 05 PM 8 36.0 $0.3600 4.57 7.93
05 PM to 06 PM 5 9.0 $0.0900 2.86 1.98
07 PM to 08 PM 1 19.0 $0.1900 0.57 4.19

TOTAL 175 454.0 $4.5400
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ACTIVITY FOR ACCOUNT - 5436619 SHAKER REGIONAL SCHOOL - ANDOVER DATA CENTER - (PIN: 9323)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

03/15/2015 - 04/14/2015  Access Recovery Charge 1 $15.0000 $15.0000

03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $15.0000 $15.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  Cisco 2921-ETH Charge 1 $15.7900 $15.7900
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  DID Station Number(s) Charge 1 $6.0000 $6.0000

03/15/2015 - 04/14/2015  Dynamic IP High Speed Port Charge 50 $10.8000 $540.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015  Enterprise Trunking Charge 1 $50.0000 $50.0000

03/15/2015 - 04/14/2015 FSLC Charge 30 $9.2000 $276.0000

03/15/2015 - 04/14/2015 P Direct Trunk Overflow Charge 1 $34.9500 $34.9500

03/15/2015 - 04/14/2015  IP Multicast Charge 1 $10.0000 $10.0000
(Circuit ID: 5436619-VOIP-1)

03/15/2015 - 04/14/2015 IP Simple Rental Charge 1 $460.1300 $460.1300

03/15/2015 - 04/14/2015 Managed Network Security CPE Basic 1 $150.0000 $150.0000

TOTAL MONTHLY CHARGES $1,572.8700

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $121.3500
Regulatory Assessment Surcharge $36.9900
State/County/Local Taxes $98.8400

TOTAL SURCHARGES AND TAXES $257.1800














windstream.

DATE OF INVOICE 03.15.15 INVOICE NUMBER 58249432
INVOICE PERIOD 02.15.15 - 03.14.15 ACCOUNT NUMBER 5401979
PAGE 17

ACTIVITY FOR ACCOUNT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL - (PIN: 9054)
MONTHLY CHARGES

Period Description Quantity  Cost Per Unit Amount

03/15/2015 - 04/14/2015  Access Recovery Charge 1 $15.0000 $15.0000

03/15/2015 - 04/14/2015  Advanced Managed Router Charge 1 $36.5800 $36.5800
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015  DID Station Number(s) Charge 1 $6.0000 $6.0000

03/15/2015 - 04/14/2015  Dynamic IP High Speed Port Charge 50 $13.5900 $679.5000
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015  Dynamic IP Local Loop Charge 1 $1,097.2500 $1,097.2500
(Circuit ID: 5443598-VOIP-1)

03/15/2015 - 04/14/2015 FSLC Charge 5 $9.2000 $46.0000

03/15/2015 - 04/14/2015  IP Simple Rental Charge 1 $2,575.8000 $2,575.8000

03/15/2015 - 04/14/2015  Main Listing 1 $0.0000 $0.0000

03/15/2015 - 04/14/2015  Phone System Centralization VTN DID Charge 18 $0.6000 $10.8000

TOTAL MONTHLY CHARGES $4,466.9300

USAGE CHARGES

Description Calls Minutes Amount
Local Measured Service Charges 2,099 4,330.0 $43.3000
Out of State Long Distance Charges (D) 134 454.2 $0.0000
Regional Long Distance Charges (D) 1,042 1,953.5 $0.0000
TOTAL USAGE CHARGES 3,275 6,737.7 $43.3000

SURCHARGES AND TAXES

Description Amount
Universal Service Fund Surcharge $204.5100
Regulatory Assessment Surcharge $63.5500
State/County/Local Taxes $151.6200

TOTAL SURCHARGES AND TAXES $419.6800
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Dynamic IP - Trunk Calls Minutes Amount
Local Measured Service Charges 2,099 4,330.0 $43.3000
Out of State Long Distance Charges (D) 134 454.2 $0.0000
Regional Long Distance Charges (D) 1,042 1,953.5 $0.0000
Sub Total 3,275 6,737.7 $43.3000

TOTAL USAGE CHARGES 3,275 6,737.7 $43.3000
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SPECIAL REPORT(S) SUMMARY - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Top 10 Longest Duration Usage Calls for Long Distance Outgoing Service

Date Time Connection Number Called Location Minutes Amount
03/10 12:25PM (603) 267-9223 (408) 650-3131 SNJS WEST ,CA 107.0 0.0000
03/10 02:00 PM (603) 267-9223 (603) 498-2376 PORTSMOUTH,NH 38.7 0.0000
03/06 09:47 AM (603) 267-9223 (603) 540-4787 MANCHESTER,NH 30.5 0.0000
02/26 10:57 AM (603) 267-9223 (207) 653-7278 PORTLAND ,ME 27.9 0.0000
02/26 11:41 AM (603) 267-9223 (907) 940-0008 TOK LAK 24.0 0.0000
02/20 11:38 AM (603) 267-9223 (224) 501-3412 NORTHBROOK,IL 20.9 0.0000
03/10 08:08 AM (603) 267-6525 (603) 855-2093 ALTON |NH 20.2 0.0000
02/17 04:30 PM (603) 267-9220 (603) 496-4735 CONCORD ,NH 18.0 0.0000
02/17 10:27 AM (603) 267-9220 (603) 496-1105 CONCORD ,NH 17.0 0.0000
02/19 09:50 AM (603) 267-9220 (603) 271-6556 CONCORD ,NH 16.1 0.0000
Top 10 Longest Duration Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 12:54 PM (603) 267-9223 (603) 630-1474 LACONIA ,NH 51.0 0.5100
02/18 01:59 PM (603) 267-9223 (603) 737-2018 LACONIA ,NH 37.0 0.3700
02/17 02:30 PM (603) 267-9223 (603) 783-4720 CANTERBURY,NH 34.0 0.3400
03/04 09:55 AM (603) 267-9220 (603) 267-1292 BELMONT ,NH 26.0 0.2600
03/05 10:27 AM (603) 267-9220 (603) 520-6778 LACONIA ,NH 26.0 0.2600
03/05 02:52 PM (603) 267-6525 (603) 293-3229 GLENDALE ,NH 25.0 0.2500
03/10 03:01 PM (603) 267-9220 (603) 581-8036 LACONIA ,NH 25.0 0.2500
02/17 09:02 AM (603) 267-9220 (603) 783-4070 CANTERBURY,NH 23.0 0.2300
03/13 11:33 AM (603) 267-9220 (603) 267-6894 BELMONT ,NH 21.0 0.2100
03/12 10:41 AM (603) 267-9220 (603) 527-1775 LACONIA ,NH 20.0 0.2000
Top 10 Highest Cost Usage Calls for Long Distance Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/09 10:05 AM (603) 267-9220 (603) 496-6458 CONCORD ,NH 1.0 0.0000
03/09 08:12 AM (603) 267-6568 (603) 617-6056 DOVER |NH 2.4 0.0000
03/09 10:42 AM (603) 267-6568 (603) 305-0587 NASHUA ,NH 1.8 0.0000
03/09 10:39 AM (603) 267-6568 (603) 991-8434 LITTLETON ,NH 0.9 0.0000
03/09 10:08 AM (603) 267-6568 (603) 340-3967 SUNCOOK ,NH 0.5 0.0000
03/09 08:59 AM (603) 267-6568 (603) 320-9297 NASHUA NH 1.3 0.0000
03/09 03:28 PM (603) 267-6568 (603) 548-7993 DERRY ,NH 0.1 0.0000
03/09 02:11 PM (603) 267-6568 (603) 548-2589 DERRY ,NH 1.1 0.0000
03/09 12:18 PM (603) 267-6568 (603) 234-9679 DERRY ,NH 0.7 0.0000
03/09 03:29 PM (603) 267-6568 (603) 548-7993 DERRY ,NH 0.9 0.0000
Top 10 Highest Cost Usage Calls for Local Outgoing Service
Date Time Connection Number Called Location Minutes Amount
03/03 12:54 PM (603) 267-9223 (603) 630-1474 LACONIA ,NH 51.0 0.5100
02/18 01:59 PM (603) 267-9223 (603) 737-2018 LACONIA ,NH 37.0 0.3700
02/17 02:30 PM (603) 267-9223 (603) 783-4720 CANTERBURY,NH 34.0 0.3400
03/04 09:55 AM (603) 267-9220 (603) 267-1292 BELMONT ,NH 26.0 0.2600
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SPECIAL REPORT(S) SUMMARY (CONT'D) - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Top 10 Highest Cost Usage Calls for Local Outgoing Service

Date Time

03/05 10:27 AM
03/05 02:52 PM
03/10 03:01 PM
02/17 09:02 AM
03/13 11:33 AM
03/12 10:41 AM

Connection

(603) 267-9220
(603) 267-6525
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220

Number Called
(603) 520-6778
(603) 293-3229
(603) 581-8036
(603) 783-4070
(603) 267-6894

Top 10 Called Numbers for Long Distance Outgoing Service

Connection

(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9220
(603) 267-9223
(603) 267-9220
(603) 267-9220

Connection

(603) 267-9220
(603) 267-6568
(603) 267-9220
(603) 267-6525
(603) 267-6525
(603) 267-9220
(603) 267-6525
(603) 267-6525
(603) 267-6525
(603) 267-9220

Phone Number
(603) 692-0005
(603) 707-0517
(603) 496-6458
(603) 548-7993
(603) 396-5548
(603) 340-8003
(603) 496-1105
(603) 271-2831
(603) 235-1628
(603) 986-9883

Phone Number
(603) 387-1745
(603) 524-1787
(603) 267-1292
(603) 528-2784
(603) 630-8645
(603) 998-1860
(603) 524-1787
(603) 528-8693
(603) 524-3350
(603) 524-1787

Location
LACONIA ,NH
GLENDALE ,NH
LACONIA ,NH
CANTERBURY,NH
BELMONT ,NH

Top 10 Called Numbers for Local Outgoing Service

(603) 527-1775 LACONIA ,NH
Location Calls
SOMERSWTH ,NH 15
MEREDITH ,NH 14
CONCORD ,NH 12
DERRY ,NH 9
MERRIMACK ,NH 9
SUNCOOK ,NH 9
CONCORD ,NH 8
CONCORD ,NH 7
DERRY ,NH 7
NO CONWAY ,NH 7
Location Calls
LACONIA |,NH 30
LACONIA ,NH 27
BELMONT ,NH 24
LACONIA |,NH 16
LACONIA ,NH 16
LACONIA ,NH 14
LACONIA |,NH 14
LACONIA ,NH 12
LACONIA ,NH 12
LACONIA |,NH 12

Minutes
26.0
25.0
25.0
23.0
21.0
20.0

Minutes
23.0
19.1
17.4

4.5
12.2
233
28.2
17.2

5.6

55

Minutes
150.0
47.0
67.0
57.0
19.0
26.0
32.0
40.0
45.0
22.0

Amount
0.2600
0.2500
0.2500
0.2300
0.2100
0.2000

Amount
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000
0.0000

Amount
1.5000
0.4700
0.6700
0.5700
0.1900
0.2600
0.3200
0.4000
0.4500
0.2200
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ANI SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total

603 267-6525 222 527.9 $0.0000 No 0.00

603 267-6568 213 272.1 $0.0000 No 0.00

603 267-9220 527 885.2 $0.0000 No 0.00

603 267-9223 214 722.5 $0.0000 No 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Connection Name Calls Minutes Amount Payphone % of Total
603 267-6525 479 1,134.0 $11.3400 No 26.19
603 267-6568 632 961.0 $9.6100 No 22.19
603 267-9220 791 1,724.0 $17.2400 No 39.82
603 267-9223 197 511.0 $5.1100 No 11.80

TOTAL 2,099 4,330.0 $43.3000
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DAY OF WEEK USAGE SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
02/16 Monday 69 133.6 $0.0000 5.87 0.00
02/17 Tuesday 65 142.8 $0.0000 5.53 0.00
02/18 Wednesday 72 139.2 $0.0000 6.12 0.00
02/19 Thursday 70 114.7 $0.0000 5.95 0.00
02/20 Friday 56 126.1 $0.0000 4.76 0.00
02/23 Monday 3 4.0 $0.0000 0.26 0.00
02/24 Tuesday 14 28.4 $0.0000 1.19 0.00
02/25 Wednesday 7 8.9 $0.0000 0.60 0.00
02/26 Thursday 8 79.5 $0.0000 0.68 0.00
02/27 Friday 1 1.2 $0.0000 0.09 0.00
03/02 Monday 96 148.2 $0.0000 8.16 0.00
03/03 Tuesday 79 129.0 $0.0000 6.72 0.00
03/04 Wednesday 77 144.2 $0.0000 6.55 0.00
03/05 Thursday 72 136.3 $0.0000 6.12 0.00
03/06 Friday 73 158.3 $0.0000 6.21 0.00
03/07 Saturday 2 0.3 $0.0000 0.17 0.00
03/09 Monday 86 139.7 $0.0000 7.31 0.00
03/10 Tuesday 82 295.2 $0.0000 6.97 0.00
03/11 Wednesday 75 151.7 $0.0000 6.38 0.00
03/12 Thursday 82 149.1 $0.0000 6.97 0.00
03/13 Friday 87 177.3 $0.0000 7.40 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
02/16 Monday 105 197.0 $1.9700 5.00 4.55
02/17 Tuesday 147 320.0 $3.2000 7.00 7.39
02/18 Wednesday 170 299.0 $2.9900 8.10 6.91
02/19 Thursday 128 244.0 $2.4400 6.10 5.64
02/20 Friday 113 232.0 $2.3200 5.38 5.36
02/23 Monday 3 3.0 $0.0300 0.14 0.07
02/24 Tuesday 15 26.0 $0.2600 0.71 0.60
02/25 Wednesday 2 7.0 $0.0700 0.10 0.16
02/26 Thursday 4 9.0 $0.0900 0.19 0.21
02/27 Friday 3 6.0 $0.0600 0.14 0.14
02/28 Saturday 1 2.0 $0.0200 0.05 0.05
03/02 Monday 167 322.0 $3.2200 7.96 7.44
03/03 Tuesday 148 319.0 $3.1900 7.05 7.37
03/04 Wednesday 156 367.0 $3.6700 7.43 8.48
03/05 Thursday 98 241.0 $2.4100 4.67 5.57
03/06 Friday 114 251.0 $2.5100 5.43 5.80
03/09 Monday 119 207.0 $2.0700 5.67 4.78

03/10 Tuesday 168 364.0 $3.6400 8.00 8.41
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DAY OF WEEK USAGE SUMMARY REPORT (CONT'D) - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Local Outgoing Service

Date Day Calls Minutes Amount % Calls % Amount
03/11 Wednesday 167 285.0 $2.8500 7.96 6.58
03/12 Thursday 136 328.0 $3.2800 6.48 7.58
03/13 Friday 134 300.0 $3.0000 6.38 6.93
03/14 Saturday 1 1.0 $0.0100 0.05 0.02

TOTAL 2,099 4,330.0 $43.3000
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TIME OF DAY USAGE SUMMARY REPORT - 5443598 SHAKER REGIONAL SCHOOL - BELMONT MIDDLE SCHOOL

Long Distance Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 1 15 $0.0000 0.09 0.00
07 AM to 08 AM 44 52.6 $0.0000 3.74 0.00
08 AM to 09 AM 85 2231 $0.0000 7.23 0.00
09 AM to 10 AM 174 302.9 $0.0000 14.80 0.00
10 AMto 11 AM 144 299.6 $0.0000 12.24 0.00
11 AM to 12 PM 129 310.7 $0.0000 10.97 0.00
12 PM to 01 PM 163 419.5 $0.0000 13.86 0.00
01 PMto 02 PM 131 254.8 $0.0000 11.14 0.00
02 PM to 03 PM 167 309.7 $0.0000 14.20 0.00
03 PM to 04 PM 99 159.3 $0.0000 8.42 0.00
04 PM to 05 PM 30 65.0 $0.0000 2.55 0.00
05 PM to 06 PM 8 8.3 $0.0000 0.68 0.00
11 PMto 12 AM 1 0.7 $0.0000 0.09 0.00
TOTAL 1,176 2,407.7 $0.0000

Local Outgoing Service

Hour Calls Minutes Amount % Calls % Amount
06 AM to 07 AM 3 3.0 $0.0300 0.14 0.07
07 AM to 08 AM 77 134.0 $1.3400 3.67 3.09
08 AM to 09 AM 161 349.0 $3.4900 7.67 8.06
09 AM to 10 AM 327 657.0 $6.5700 15.58 15.17
10 AMto 11 AM 310 561.0 $5.6100 14.77 12.96
11 AM to 12 PM 226 495.0 $4.9500 10.77 11.43
12 PM to 01 PM 254 583.0 $5.8300 12.10 13.46
01 PMto 02 PM 218 512.0 $5.1200 10.39 11.82
02 PM to 03 PM 227 487.0 $4.8700 10.81 11.25
03 PM to 04 PM 188 382.0 $3.8200 8.96 8.82
04 PM to 05 PM 81 126.0 $1.2600 3.86 291
05 PM to 06 PM 22 35.0 $0.3500 1.05 0.81
06 PM to 07 PM 1 2.0 $0.0200 0.05 0.05
08 PM to 09 PM 1 1.0 $0.0100 0.05 0.02
09 PM to 10 PM 1 1.0 $0.0100 0.05 0.02
10 PM to 11 PM 2 2.0 $0.0200 0.10 0.05

TOTAL 2,099 4,330.0 $43.3000
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Appeal Catagory 1 - #29065

Requested Discount

Issue

USAC'’s Program Integrity Assurance (PIA) team is currently reviewing your FCC Form 471 application, and we have identified an issue that we need you to
help us resolve.

What is the issue?

On your form, you provided the discount level of 70% for JAFFREY RINDGE COOP SCH DIST. This discount level has not been validated by a third party
organization (such as your state agency responsible for reporting National School Lunch Program (NSLP) numbers). This is an issue because third party
validation of discount levels is required.

Before we can progress with processing your application, PIA needs to ensure that your discount level request is correct. (For reference, please read USAC’s
information on applying for discounts at http://www.usac.org/sl/applicants/step03/default.aspx).

Please read all of the questions, descriptions, and requests below. Please give enough detail, insight, and clarity to help the reviewers fully understand your
specific situation.

Check the boxes for statements that apply, and where applicable, type the information requested into the text boxes. If your information is too detailed for the
text box, or if you need to provide additional documentation, click “Browse” to upload relevant files or documentation.

Important Note:
Most schools use (exclusively) NLSP data to determine their discount. If you do, please respond to question #1 only.

However, if individual schools within your school district have used different methods for calculating the number of students eligible for NLSP, please respond to
question #2 and then any/all applicable questions #3 - 6, depending on which discount calculations you used.

Question(s)

This page will timeout after an extended period of inactivity. Please periodically save your work using the 'Save & Close' button below. You may then use your browser's
'‘Back’ button to return to your work.

Your response to PIA’s questions:

# Question Response

If you use (exclusively) National School Lunch Program (NSLP) data
to determine your discount

Provide a signed copy of a District Aggregate Reimbursement Claim
Form, which is used to request reimbursement for free and reduced
meals provided as part of the NSLP. The signed District Aggregate
a Reimbursement Claim Form should include the signature of the | Browse...
school official, their job title, and the date.

Proceed to question #l
Please provide a letter or e-mail from a school official that lists the
enroliment and Free/Reduced information for each school in the

district. On the e-mail or letter, please provide the name and title of
| the entity official providing the response. Browse...

Note: The enrollment and Free/Reduced information provided in your
letter should match the information that appears on the claim form.

Please provide, for each school in your district, a signed copy of the
Reimbursement Claim Form that the school sends to the state each
month as part of their participation in the program. The signed
b Reimbursement Claim Form should include the signature of the Browse...
school official, their job title, and the date.

You have no further questions.
If you used Survey method, provide the following for each school in

2 your district, to help determine how you calculated your discount -
percentage:
a Are you a school official? --Yes / No--
If No, please provide the following information (questions #l-iv) in
| writing from a school official. On the e-mail or letter, please provide | Browse...

the name and title of the school official providing the response.

1l If Yes, please provide the following information (questions #i-iv): -

i Total number of students attending each school:

" Total number of students in each school qualified for participation in
f NSLP:
Are the surveys/applications and results (related to income eligibility) —-Yes / No--

i kept on file for each school?







Vi

vii

Question

If Yes, for how long are the surveys/applications and results kept on
file?

| confirm that only students who meet the Income Eligibility Guidelines
of the NSLP have been included in the calculation for the discount
sought by my FCC Form 471 application. (See USDA income
eligibility guidelines: http://www.fns.usda.gov/school-meals/income-
eligibility-guidelines.)

Proceed to question #v:

Please provide one sample copy of a filled-out survey or application.
(Be sure to cross out the child's personal information for
confidentiality reasons.)

Proceed to questions #3-6, answering any applicable.

If you used Financial Aid Forms to calculate your discount, please
provide the following, for each school in your district

Are you a school official?

If No, please provide the following information (questions #i-vi) in
writing from a school official. On the e-mail or letter, please provide
the name and title of the school official providing the response.

If Yes, please provide the following information (questions #i-vi):

Total number of students attending each school in your district

Total number of eligible students, for each school, who meet the
NSLP Income Guidelines.

I confirm that “all students have access to financial aid forms.” This
means | confirm the availability of financial aid options to all students
in each school.

| confirm that financial aid applicants are required to submit Federal
tax forms to show family income.

| confirm that each school keeps all completed financial aid
application on file.

| confirm that only students who meet the Income Eligibility Guidelines
of the NSLP have been included on my FCC Form 471 application.

Proceed to question #vii:

Please provide one sample completed financial aid application. (Be
sure to cross out the personal information for confidentiality reasons.)

If you used Community Eligibility Provision (CEP) to calculate your
discount, please provide the following, for each school in your district:

Note: For additional information on Community Eligibility Provision
requirements, see http://www.fns.usda.gov/school-meals/community-
eligibility-provision

Total number of students attending each school in your district.

Please provide a letter from your state (or other third party) verifying
the percentage of directly-certified students for each school. The
percentage of directly certified students is multiplied by the CEP
national multiplier of 1.6 to determine the percentage of children
eligible for NSLP for E-rate discount.

Please provide information to verify the CEP base year. The base
year is the year in which you collected the income data for all eligible
students and were approved to participate in the CEP program.

Please also provide grace year approval information, as Funding Year
(FY) 2016 is a grace year.

Note: The CEP cycle is four years. A school or a group of schools
participating in the CEP that have an ISP lower than 40 percent, but
equal to or greater than 30 percent as of April 1 in year four of the
four-year cycle, would be allowed to continue the CEP for a “grace
year”. The grace year is outside of the four-year cycle.

If a group of schools within your district is acting as a CEP group:

Please provide both the individual school’s own CEP direct
certification percentage as well as the group average CEP direct
certification percentage.

If you used a State Agency Letter to determine your discount, please
provide the following, for each school in your district:

Please provide a letter from your state agency (on state letterhead
and signed by a chief official of the state) verifying the student
enroliment and the free and reduced numbers for each school within
my school district or central administrative agency.

If you used other methods to determine your discount, please provide
the following, for each school in your district:

Please provide an explanation and all relevant documentation for the
method that was used.

Response

--Yes / No--

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...







# Question Response
7 If you would like to provide any additional information about these
issues that have not been addressed above:

Use the text box to type information, or upload additional
documentation using the “Browse” button.

+Add Document

Save & Close Submit
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

VETERAN
. EmMEEEDES Ay 80 SHAKER REGIONAL SCHOOL DISTRICT

E-Rate New England LLC

7 Thunder Castle Rd

Readfield, Me 04355-398

CRN 16061787
acurtis@eratenewengland.net
207-685-3257 Office
207-649-3211

We are Appealing the Appeal Decision for Appeal Category 1 - #29065. We believe that we
were able to meet all the requirements requested by the PIA reviewer in a timely fashion.

This is for Application #121062 FRN Numbers 2839393 and 2839400. | have included all
documentation in this appeal including a E-Mail trail of communications between SLD,
Shaker Region and our consultant services. Please keep in mind E-Rate New England did
not file the original FRN Request and is trying to assist this School District to resolve this
situation in favor of the School. No School should be penalized when they made ever
effort to meet all the SLD-USAC REQUIREMENTS.

You must include following information in your letter of appeal:

e Applicant or senice provider who is filing the appeal (i.e. entity number, senice provider's 498 ID (SPIN), etc.)

SHAKER REGIONAL SCHOOL DISTRICT SAU 80 BEN 121062

e Contact information including name, address, telephone number, and email address of the person who can

discuss the appeal with USAC in detail
Allen J Curtis

E-Rate New England LLC

7 Thunder Castle Rd

Readfield, Me 04355-398

CRN 16061787
acurtis@eratenewengland.net
207-685-3257 Office

207-649-3211
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e Documentation of USAC's decision (i.e. copy of USAC's decision letter)

U SA Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal - Funding Year 2015-2016

August 25, 2017

Allen Curtis

ERATE New England LLC
7 Thunder Castle Road

P. 0. Box 398

Readfield, ME 04355-0398

Re:  Applicant Name: SHAKER REGIONAL SCHOOL DIST
Billed Entity Number: 121062
Form 471 Application Number:  103g56g
Funding Request Number(s): 2839393,2839400
Your Correspondence Dated: April 14,2017

After review of the information and documentation provided, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's decision to recover improperly disbursed
funding for the FCC Form 471 Application Number and funding request number(s)
(FRN(s)) referenced above. This letter provides an explanation for USAC's decision.
The date of this letter also begins the sixty (60) day time for appealing this decision. If

Page 2 of 32



2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

please note that you will receive a separate decision for each fundlng appllcatlon

Funding Request Number(s): 2839393.2839400
Decision on Appeal: Denied ,
Explanation:

* Upon review of the appeal letter, the program compliance team contacted you,
the contact person for the subject appeal via e-mail requesting documentation to
support the appeal. You were instructed that the request was time sensitive and
that a response was expected within fifteen calendar days. The record shows that
on July 26,2017 you were requested to provide information to determine the
issues being appealed and you were reminded on August 2, 2017 that the
requested documentation due date was August 11, 2017. Since the requested
information was not forthcoming, USAC was unable to determine if your funding
requests were in compliance with program rules. Therefore, your appeal is
denied.
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

e USAC Schools and Libraries Division oversees the administration of
the E-rate Program and has the authority to make decisions
concerning the administration of the application process, including
activities to ensure compliance with Federal Communications
Commission rules and regulations. See 47 C.F.R. sec. 54.705(a)(!
)(iii). To conduct these reviews, USAC has put in place
administrative measures to ensure the prompt resolution of
applications. If applicants do not respond within the designated
time period, USAC reviews the application based on the
information available. See Request for Review of the Decision of
the Universal Service Administrator by Marshall County School
District, Moundsville, West Virginia, Federal-State Joint Board on
Universal Service, Changes to the Board of Directors of the
National Exchange Cantier Association, Inc., File Nos. SLD-220105,
etal.,, CC Docket Nos. 96-45 and 97-21, 18 FCC Red 4520, 4522,
Order, DA 03-764 para. 6 (rel. Mar. 13, 2003). Typically, applicants
are required to respond to USAC's requests for additional
information necessary to complete their application within 15
days of being contacted. See Request for Review of the Decision
of the Universal Service Administrator by Bishop Petty Middle
School, New Orleans, Louisiana, etal., Schools and Libraries
Universal Service Mechanism, File Nos. SLD-487170, etal., CC
Docket No. 02-6, Order, 21 FCC Red 5316-5317, FCC 06-54 para. 23
(rel. May 19, 2006) (Bishop Petty Order). See also Application
Review posted in the SLD section of the USAC website. For those
instances where USAC contacts the applicant in reference to a
Selective Review Information Request, the applicant may be
provided 30 days to comply with the request. This procedure is
necessary to prevent undue delays during the application review
process.

If you wish to appeal this decision, you may file an appeal pursuant to 47
C.F.R. Part 54, Subpart I. Detailed instructions for filing appeals are
available at: http://www.usac.org/sl/about/program-integrity/appeals.aspx.

We thank you for your continued support, patience and cooperation during
the appeal process.

Schools and Libraries Division

Universal Service Administrative Company
cc: Maria Dreye
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

e Supporting documentation such as forms and previous correspondence

¥ o 0=

Copy of Shaker 1038568.docx Shaker - 2015
Regional School Dis Windstar, Mar bill.p

o A precise explanation of the relief sought through this appeal

- 10/05/2017 - We believewe compliedwith all the
requestfrom SLD for this appeal, see attached
above “Copy of Shaker Regional School
District” Our date for the creation of the above
spreadsheetis 7/26/2017 @4:28 PM. Which was
sentin atimely responsetothe PIA request.
Thereason forthe denial was.

« “Denied- Upon review of the appeal letter, the
program compliance team contacted you, the contact
person for the subject appeal via e-mail requesting
documentation to support the appeal. You were
instructed that the request was time sensitive and
that a response was expected within fifteen calendar
days. The record shows that on July 26, 2017 you
were requested to provide information to determine
the issues being appealed and you were reminded on
August 2, 2017 that the requested documentation
due date was August 11, 2017. Since the requested
information was not forthcoming, USAC was unable to
determine if your funding requests followed program
rules. Therefore, your appeal is denied.”

- We request that SLD review the current decision
and after reviewing the information change the
decision to Approved.
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

Response

We are requesting a reversal of the decision to recover funds from School Admin

Unit 80. The reason SLD did not get a answer to the PIA sent to the School

District

was because of Clerical error on the interim-superintendent, and the lack of

process knowledge for remaining staff. It appears the PIA may

have been E-Mailed to M. Dreyer after she had already vacated the position.

In addition to this the prior consultant firm who filed the paperwork, contract had

expired. The new consultant did not come on until board late October. In the

interim

— the PIA was not address because the Superintendent and the clerical staff
had no Idea what to do with it or the ability and skills to act upon the PIA. E-
Rate New England LLC was notified about the PIA request by receiving a
letter funds recovery through Jason Hills Technology Director on March 27,
2017. We have been researching and preparing the Appeal Please see the
Time- Line below. | will also attach a copy of the bill in question.

Time-Line
1. Funding Year July 1, 2015 -June 30-2016

2. Vendor Windstream 143030766

3. Your last E-Rate Consultant left your services on June 30, 2016. The Forms
470 and Form 471 for the funding year 2015-2016 were filled

4. Your School District received a Funding Commitment Letter (FCDL)
Sometime in the Fall of 2016. It went to the School we do not have a copy of
the original just a copy of the FCDL Supplement. Received on Aug 12, 2016

5. Sometime in the fall of 2016 the school received a request from SLD(E-Rate)
PIA Program Integrity Assurance asking for supporting information of the bills
that were paid to Windstream. This was before ERNE came on Board. We do
currently have copies of these bills. The PIA was addressed to Ms. Dreyer. We
never received a notification of the PIA, as we were not on Board until Late
October, the 29™
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

6. E-Rate New England Came on board at the End of October 2016.

7. When we became your consultant, we realized in the late December that the
Form

e 486 had not been filed we filed it. We filed the
Form 486.

e Because it was late and passed the filing window,
SLD would only fund Windstream for the period

Jan 1, 16 thru June 302016

7. Funding Year July 1 2015 -June 30-2016

8. Vendor Windstream

9. Your last E-Rate Consultant left your services on June
30, 2016. The Forms 470 and Form 471 for the funding
year 2015-2016 were filled

10. Your School District received a Funding Commitment Letter
(FCDL) Sometime in the Fall of 2016. It went to the School we do not
have a copy of the original just a copy of the FCDL Supplement.
Received on Aug 12, 2016

11.Sometime in the fall of 2016 the school received a request from
SLD(E-Rate) PIA Program

Integrity Assurance asking for supporting information of the bills that
were paid to Windstream. This was before ERNE came on Board.
We do currently have copies of these bills. The PIA was addressed
to Ms. Dreyer. We never received a notification of the PIA, as we
were not on Board until Late October, the 29th

12. E-Rate New England Came on board at the End of October 2016.
14.When we became your consultant, we realized in the late
December that the Form 486 had not been filed we filed it. We filed
the Form 486. Because it was late and passed the fling window, SLD
would only fund Windstream for the period Jan 1, 16 thru June
30/2016
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

e M Dreyer submitted the Bear Form 472onlinvoice ID:
2455692 Created on10/20/2016 9:30 AM Last updated
onl10/25/2016 5:11 AME-Rate New England still had not
receive a notification from the school of an outstanding PIA.

e On 3-28-2017 we received an E-Mail from Jason Hills SAU
80 Technology Director requesting information about an
Improperly Disbursed Funds Recovery Letter. Thisis
because the PIA was never Answered.

e The carrier name and Study Area Code (SAC) (High Cost and Lifeline Program carriers only)
e Windstream Communications, LLC SCHOOLS AND LIBRARY
e SPIN 143030766

COMMUNICATIONS TO AND FROM SLD

A. - SLD Inquiry #: 22-940648 Received
Remittal of case22-940616 because wedid not receive information back from SLD
Subject: SLD Inquiry #: 22-940648 Received
From: sldcaseattachments@sl.universalservice.org
To: acurtis@eratenewengland.net
Date Received: Friday, April 14,2017 11:05 AM
Thank you for using Submit a Question. This message serves as a receipt confirmation of
your
submission.
The case number for your submission is 22-940648.
Please refer to this case number in subsequent contacts regarding this issue. Note that
we may
need to ask you for additional information to completely answer your question or fulfill
your
request.
You indicated in your submission that you wish to send us an attachment. To submit an
attachment, please reply to this message and attach your attachment to the reply. Any
additional information you wish to provide should be included in the attachment, not
added to
the text of this email.
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

If you still have questions about this issue after you review our response, please call us
at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to
an unattended mailbox.

If you have a new question or issue, please submit another question and we will create a
new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.
Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis @eratenewengland.net [WorkPhone]=2076853257
[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=4/14/2017 11:02:26 AM
[AttachmentFlag]=Y[FRN]=2839400 [FormType]=Form 471
[ApplicationNumber]=1038568 [Question2]=MAY HAVE ALREADY SUBMITTED

UNDER CASE 22-940614 OT CASE 22-940636 Response We are requesting an reversal
of the decision to recover funds from School Admin Unit 80. The reason SLD did not get
a answer to the PIA sent to the School District was because of Clerical error on the
interim-superintendent, and the lack of process knowledge for remaining staff. It
appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated
the position. In addition to this the prior consultant firm who filed the paperwork,
contract had expired. The new consultant did not come on until board late October. In
the interim —the PIA was not address because the Superintendent and the clerical staff
had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New
England llc was notified about the PIA request by receiving a letter funds recovery
through Jason Hills Technology Director on March 27 2017. We have been researching
and preparing the Appeal Please see the Time- Line below. | will also attach a copy of

the bill in question.

Note book:2015 Appeals

Cre ate d:4/14/2017 11:14 AM
Author:sldaseattachments@sl.universalservice.org
Tags:SHAKER SCHOOL

SLD Inquiry #: 22-940614 Received

Subject: SLD Inquiry #: 22-940614 Received

From: sldcaseattachments @sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14,2017 9:45 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of
your

submission.
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

The case number for your submission is 22-940614.

Please refer to this case number in subsequent contacts regarding this issue. Note that
we may

need to ask you for additional information to completely answer your question or fulfill
your

request.

You indicated in your submission that you wish to send us an attachment. To submit an
attachment, please reply to this message and attach your attachment to the reply. Any
additional information you wish to provide should be included in the attachment, not
added to

the text of this email.

If you still have questions about this issue after you review our response, please call us
at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to
an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a
new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.
Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis @eratenewengland.net [WorkPhone]=2076853257
[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:41:10 AM
[AttachmentFlag]=Y[FRN]=2839393 [FormType]=Form 471
[ApplicationNumber]=1038568 [Question2]=See Documentation sent to you via emain
returned. SERVICES The applicant failed to produce at the request of the
Administration the following documentation pertaining to its purchase and delivery of

service and invoicing for FRN 2839393.

Note book:2015 Appeals
Create d:4/14/2017 11:11 AM

A uthor:sldnoreply@sl.universalservice.org
Tags:SHAKER SCHOOL

SLD Inquiry #: 22-940636 Received

Subject: SLD Inquiry #: 22-940636 Received
From: sldnoreply@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14,2017 10:39 AM
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

Thank you for using Submit a Question. This message serves as a receipt confirmation of
your

submission.

The case number for your submission is 22-940636.

Please refer to this case number in subsequent contacts regarding this issue. Note that
we may

need to ask you for additional information to completely answer your question or fulfill
your

request.

If you still have questions about this issue after you review our response, please call us
at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to
an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a
new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.
Thank you.

Following is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis @eratenewengland.net [WorkPhone]=2076853257
[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:45:53 AM
[AttachmentFlag]=N[FRN]=2839400 [FormType]=Form 471
[ApplicationNumber]=1038568 [Question2]=Response We are requesting an reversal
of the decision to recover funds from School Admin Unit 80. The reason SLD did not get
a answer to the PIA sent to the School District was because of Clerical error on the
interim-superintendent, and the lack of process knowledge for remaining staff. It
appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated
the position. In addition to this the prior consultant firm who filed the paperwork,
contract had expired. The new consultant did not come on until board late October. In
the interim —the PIA was not address because the Superintendent and the clerical staff
had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New
England llc was notified about the PIA request by receiving a letter funds recovery
through Jason Hills Technology Director on March 27 2017. We have been researching
and preparing the Appeal Please see the Time- Line below. | will also attach a copy of

the bill in question.

Note b ook:2015 Appeals
Create d:4/14/2017 11:10 AM
A uthor:sldcaseattachments@sl.universalservice.org
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2ND APPEAL SHAKER REGIONAL SCHOOL DISTRICT FRN’S 2839393 & 28339400

Tags:22-940614, SHAKER SCHOOL
SLD Inquiry #: 22-940648 Received

Resmittale of case22-940616becausewedid not receive information back from SLD
Subject: SLD Inquiry #: 22-940648 Received

From: sldcaseattachments@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14,2017 11:05 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of
your

submission.

The case number for your submission is 22-940648.

Please refer to this case number in subsequent contacts regarding this issue. Note that
we may

need to ask you for additional information to completely answer your question or fulfill
your

request.

You indicated in your submission that you wish to send us an attachment. To submit an
attachment, please reply to this message and attach your attachment to the reply. Any
additional information you wish to provide should be included in the attachment, not
added to

the text of this email.

If you still have questions about this issue after you review our response, please call us
at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to
an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a
new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.
Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis @eratenewengland.net [WorkPhone]=2076853257
[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=4/14/2017 11:02:26 AM
[AttachmentFlag]=Y[FRN]=2839400 [FormType]=Form 471
[ApplicationNumber]=1038568 [Question2]=MAY HAVE ALREADY SUBMITTED

UNDER CASE 22-940614 OT CASE 22-940636 Response We are requesting an reversal
of the decision to recover funds from School Admin Unit 80. The reason SLD did not get
a answer to the PIA sent to the School District was because of Clerical error on the
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interim-superintendent, and the lack of process knowledge for remaining staff. It
appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated
the position. In addition to this the prior consultant firm who filed the paperwork,
contract had expired. The new consultant did not come on until board late October. In
the interim —the PIA was not address because the Superintendent and the clerical staff
had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New
England llc was notified about the PIA request by receiving a letter funds recovery
through Jason Hills Technology Director on March 27 2017. We have been researching
and preparing the Appeal Please see the Time- Line below. | will also attach a copy of

the bill in question.

Note book:2015 Appeals

Cre ate d:4/14/2017 10:59 AM

A uthor:sldnoreply@sl.universalservice.org
Tags:SHAKER SCHOOL

SLD Inquiry #: 22-940636 Received

APPEAL FILED

Subject: SLD Inquiry #: 22-940636 Received

From: sldnoreply@sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14,2017 10:39 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of
your

submission.

The case number for your submission is 22-940636.

Please refer to this case number in subsequent contacts regarding this issue. Note that
we may

need to ask you for additional information to completely answer your question or fulfill
your

request.

If you still have questions about this issue after you review our response, please call us
at 1-

888-203-8100. Please do not reply to this message or to our response, as replies go to
an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a
new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.
Thank you.

Following is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT
[EmailAddress]=acurtis@eratenewengland.net [WorkPhone]=2076853257
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[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:45:53 AM
[AttachmentFlag]=N[FRN]=2839400 [FormType]l=Form 471
[ApplicationNumber]=1038568 [Question2]=Response We are requesting an reversal
of the decision to recover funds from School Admin Unit 80. The reason SLD did not get
a answer to the PIA sent to the School District was because of Clerical error on the
interim-superintendent, and the lack of process knowledge for remaining staff. It
appears the PIA may have been E-Mailed to M. Dreyer after she had already vacated
the position. In addition to this the prior consultant firm who filed the paperwork,
contract had expired. The new consultant did not come on until board late October. In
the interim —the PIA was not address because the Superintendent and the clerical staff
had no Idea what to do with it or the ability and skills to act upon the PIA. E-Rate New
England llc was notified about the PIA request by receiving a letter funds recovery
through Jason Hills Technology Director on March 27 2017. We have been researching
and preparing the Appeal Please see the Time- Line below. | will also attach a copy of

the bill in question.

Note book:2015 Appeals

Cre ate d:4/14/2017 10:58 AM
Author:sldcaseattachments@sl.universalservice.org
Tags:22-940614, SHAKER SCHOOL

SLD Inquiry #: 22-940614 Received
sendto sldviaaska questiontoday4/14/2017
Subject: SLD Inquiry #: 22-940614 Received

From: sldcaseattachments @sl.universalservice.org

To: acurtis@eratenewengland.net

Date Received: Friday, April 14,2017 9:45 AM

Thank you for using Submit a Question. This message serves as a receipt confirmation of
your

submission.

The case number for your submission is 22-940614.

Please refer to this case number in subsequent contacts regarding this issue. Note that
we may

need to ask you for additional information to completely answer your question or fulfill
your

request.

You indicated in your submission that you wish to send us an attachment. To submit an
attachment, please reply to this message and attach your attachment to the reply. Any
additional information you wish to provide should be included in the attachment, not
added to

the text of this email.

If you still have questions about this issue after you review our response, please call us
at 1-
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888-203-8100. Please do not reply to this message or to our response, as replies go to
an

unattended mailbox.

If you have a new question or issue, please submit another question and we will create a
new

case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.
Thank you.

Here is the information you submitted:

[FirstName]=Allen [LastName]=Curtis [JobTitle]=CONSULTANT

[EmailAddress]=acurtis @eratenewengland.net [WorkPhone]=2076853257
[FaxPhone]=8668900966 [PreviousCaseNumber]=0 [FormType]=Appeal
[Owner]=APPEALS [DateSubmitted]=4/14/2017 9:41:10 AM
[AttachmentFlag]=Y[FRN]=2839393 [FormType]=Form 471
[ApplicationNumber]=1038568 [Question2]=See Documentation sent to you via emain
returned. SERVICES The applicant failed to produce at the request of the
Administration the following documentation pertaining to its purchase and delivery of
service and invoicing for FRN 2839393.

| HISTORY OF APPEAL
HISTORY OF APPEAL

Subject: RE: | sent this e-mail this to the school today, and asked for the information.
From: Allen Curtis (acurtis@eratenewengland.net)
To: 'Jason Hills' (jhills@sau80.org)

Date Received: Saturday, May 06, 2017 11:41 AM

Subject: RE: | sent this e-mail this to the school today, and asked for the information.
From: Jason Hills (jhills@sau80.org)
To: Allen Curtis (acurtis@eratenewengland.net)

Date Received: Friday, May05, 2017 1:55PM
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Subject: RE: | sent this e-mail this to the school today, and asked for the information.
From: Jason Hills (jhills@sau80.org)
To: Allen Curtis (acurtis@eratenewengland.net)

Date Received: Friday, May 05, 2017 8:28 AM

JASON, ATTACHED IS A REQUEST FOR INFORMATION FROM SLD IT ISREFERED TO 2015-2016 TOTRY
AND OBTAIN INFORMATION ABOUT THE APPEAL THAT WE FILED, | HAVEUNTILTHETHE 12 TO ANSWER
THE QUESTIONS. ANY INFORMATION YOU HAVE PLEASE FORWARD ITTO ME PLEASE PUT APPEAL 29065
IN THE SUBJECT LINE.

THANKS

ALLEN

From: Jason Hills [mailto:jhills@sau80.org]

Sent: Friday, May 05, 2017 1:55 PM

To: Allen Curtis <acurtis@eratenewengland.net>

Subject: RE: | sent this e-mail this to the school today, and asked for the information.

https://drive.google.com/open?id=0B5Hwu0Vb 1V8fcXFzbXp5MkOxSWM

Now had Verizon bills.

From: Allen Curtis [mailto:acurtis@eratenewengland.net]

Sent: Friday, May 5, 2017 8:46 AM

To:Jason Hills <jhills@sau80.org>
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Subject: RE: | sent this e-mail this to the school today, and asked for the information.

CAN YOU DO THE SAME THING FOR CELLULAR SERVICE. | HAVE WINDSTREAM AND FAIRPOINT.

ALLEN

From: Jason Hills [mailto:jhills@sau80.org]

Sent: Friday, May 05, 2017 8:29 AM

To: Allen Curtis <acurtis@eratenewengland.net>

Subject: RE: | sent this e-mail this to the school today, and asked for the information.

Good morning Allen,

| wanted to confirm that you received all the information you needed for our appeal.

Thanks,

Jason

From: Jason Hills [mailto:jhills@sau80.org]

Sent: Tuesday, May 2, 2017 3:34 PM

To:'Allen Curtis' <acurtis@eratenewengland.net>

Subject: RE: | sent this e-mail this to the school today, and asked for the information.

Hi Allen,

Please confirm you have received the email with link to files requested.
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https://drive.google.com/drive/folders/0B5SHWuOVb1V8fcXFzbXp5MkOxSWM?usp=sharing

Thanks,

Jason

From: Allen Curtis [mailto:acurtis@eratenewengland.net]

Sent: Monday, May 1, 2017 10:33 AM

To: jhills@sau80.org

Subject: FW: | sent this e-mail this to the school today, and asked for the information.

Jason It went to the wrong address. This is in regardsto the appeals that we applied for the 2015-2016
funding year.

From: Allen Curtis [mailto:no-reply@evernote.com]

Sent: Sunday, April 30, 2017 7:27 PM

To: dharkin@kitteryschools.com

Cc: acurtis@eratenewengland.net

Subject: | sent this e-mail this to the school today, and asked for the information.

Jason, this is a PIA - | need the complete Monthly copies of the bills for Windstream

and Northern New England for the Period of July 1, 2015 - June 30, 2016. | need about 3to 4 days
to complete the spreadsheets for each vendor and submit the information to SLD. Please produce
these bills.
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This is in response to our appeal to SLD

Allen

I sent this e-mail this to the school today, and asked for the information.

e Isent this e-mail this to the school today, and asked for the information.

Scho
ols
and
USA s
aries
Universal Service Administrative Company
FY

2015 E-rate Application Information Request
April 28, 2017
Contact Name: Debbie Thompson
Applicant Name: SHAKER REGIONAL SCHOOL DIST
FCC Form 471 Application Number(s): 1038568

Response Due Date: 05/13/2017

| need about 3 days to complete the spread sheet.

The Program Compliance teamis in the process of reviewing your appeal(s) of the above listed Funding
Year 2015 FCC Form 471 Application(s) for Erate discounts. To complete our review, we need additional
information, which is listed below. Please note, your documentation sent in with your appeal was
incomplete since it was dated before the funding year. Please provided documentation as requested
below that falls within the funding year FY 2015.

Please provide the following information for: Send allthe bills for each invoice:
FRN 2839400 Invoice#2455692 Winstream communications July 1 2015—June 30 2016

FRN 2839393 Invoice# 2455692 Northern New England July 1, 2015 — June 30, 2016

Monthly bills for each vendor above. (Complete Bills)
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The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample
suggested worksheet is attached.]

It must clearly indicate:

Total current charge per bill,

Itemized identification and removal of all ineligible products and services,
Calculation of the Undiscounted/Requested amounts requested.

If the invoice is for deposits or up-front charges for services, please include a copy of the full contract
that supports those charges.

If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and
sub accounts may contribute to this figure):

Please ALSO send me a copy of the bill(s) : you received from the service provider for the
products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and
clearly correlatesthe worksheet AND

Indicatesthe following:

Bill Date

Service Provider Name

Bill-To Entity (Name & Address )
Current Charges

Description of Products / Services Delivered (note that Individual Call Detailis NOT required).

Ineligibles identified, itemized and removed.

If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills
and sub accounts may contribute to this figure):

Please submit ONLY the worksheet mentioned above and
The completed worksheet certification form (attached)to certify the accuracy of the worksheet.

Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a
sampling of bills (selected by SLD) to verify the worksheet.

Worksheet must clearly indicate ineligible(s) and its removal.
Response Reminders

Please email or fax the requested information to my attention. Ifyou have any questions or you do not
understand what we are requesting, please feel free to contact me.

Itis important that we receive all of the information requested within 15 calendar days sowe can
complete our review of your application(s). Failure to do so may resultin a commitment adjustment
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and/orrecovery of previously disbursed funds. Ifrecoveryis needed, USAC may seek recovery of any
improperly disbursed funds from the applicant.

Please note that you arerequired toretain all documents related to the application for, receipt and
delivery of supported services as well as any other documents that demonstrate compliance with the
requirements of the program for at least 10 years after the latter of the last day of the applicable
funding year or the service delivery deadline for the funding request.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Michael Giudice

Associate Case Manager —SLP Appeals/COMAD —Schools &Libraries
30 LanidexPlaza West—N243 | Parsippany, NJ 07054
P:973.581.7540 | F:973.599.6525

mgiudice @sl.universalservice.org

SchoolsandLibraries - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.orq/sl

Evernote helps you remember everything and get organized effortlessly. Download Evernote.

https://drive.google.com/open?id=0B5Hwu0Vb 1V8fcXFzbXp5MkOxSWM

Now had Verizon bills.
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From: Allen Curtis [mailto:acurtis@eratenewengland.net]

Sent: Friday, May 5, 2017 8:46 AM

To:Jason Hills <jhills@sau80.org>

Subject: RE: | sent this e-mail this to the school today, and asked for the information.

CAN YOU DO THE SAME THING FOR CELLULAR SERVICE. | HAVE WINDSTREAM AND FAIRPOINT.

ALLEN

From: Jason Hills [mailto:jhills@sau80.org]

Sent: Friday, May 05, 2017 8:29 AM

To: Allen Curtis <acurtis@eratenewengland.net>

Subject: RE: | sent this e-mail this to the school today, and asked for the information.

Good morning Allen,

| wanted to confirm that you received all the information you needed for our appeal.

Thanks,

Jason
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From: Jason Hills [mailto:jhills@sau80.org]

Sent: Tuesday, May 2, 2017 3:34 PM

To:'Allen Curtis' <acurtis@eratenewengland.net>

Subject: RE: | sent this e-mail this to the school today, and asked for the information.

Hi Allen,

Please confirm you have received the email with link to files requested.

https://drive.google.com/drive/folders/0BSHWuOVb1V8fcXFzbXp5MkOxSWM?usp=sharing

Thanks,

Jason

From: Allen Curtis [mailto:acurtis@ eratenewengland.net]

Sent: Monday, May 1, 2017 10:33 AM

To: jhills@sau80.org

Subject: FW: | sent this e-mail this to the school today, and asked for the information.
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Jason It went to the wrong address. This is in regardsto the appeals that we applied for the 2015-2016
funding year.

[Fur | [For |
i ad

Shaker - 2015 Fair Point Contract
Windstar, Mar bill.p - frn 2839393 pdf

From: Allen Curtis [mailto:no-reply@evernote.com]

Sent: Sunday, April 30, 2017 7:27 PM

To: dharkin@kitteryschools.com

Cc: acurtis@eratenewengland.net

Subject: | sent this e-mail this to the school today, and asked for the information. COMMUNICATIONS
TO AND FROM SLD

Jason, this is a PIA - | need the complete Monthy copies of the bills for Winstream

and Northern New England for the Period of July 1, 2015 - June 30, 2016. | need about 3to 4 days

to complete the spreadsheets for each vendor and submit the information to SLD. Please produce
these bills.

This is in response to our appeal to SLD

Allen

I sent this e-mail this to the school today, and asked for the information.

e |sent this e-mail this to the school today, and asked for the information.
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Schools and Libraries

FY
2015

USAC :
Universal Service Administrative Comypany rate
Appl

ication Information Request
April 28, 2017
Contact Name: Debbie Thompson
Applicant Name: SHAKER REGIONAL SCHOOL DIST
FCC Form 471 Application Number(s): 1038568

Response Due Date: 05/13/2017

I need about 3 days to complete the spread sheet.

The Program Compliance teamis in the process of reviewing your appeal(s) of the above listed Funding
Year 2015 FCC Form 471 Application(s) for Erate discounts. To complete our review, we need additional
information, which is listed below. Please note, your documentation sent in with your appeal was
incomplete since it was dated before the funding year. Please provided documentation as requested
below that falls within the funding year FY 2015.

Please provide the following information for: Send allthe bills for each invoice:

FRN 2839400 Invoice#2455692 Winstream communications July 1 2015—-June 30 2016

FRN 2839393 Invoicett 2455692 Northern New England July 1, 2015 —June 30, 2016
Monthly bills for each vendor above. (Complete Bills)

The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample
suggested worksheet is attached.]
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[ FOF | | FOF | | FOF |
o"i'-' o"il" o-'il"
Fair Point Contract Fairpoint October Shaker - 2015
- frn 2839393.pdf 2014.pdf Windstar, Mar bill.p
Total current

It must clearly indicate:
charge per bill,

Itemized identification and removal of all ineligible products and services,
Calculation of the Undiscounted/Requested amounts requested.

If the invoice is for deposits or up-front charges for services, please include a copy of the full contract
that supports those charges.

If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and
sub accounts may contribute to this figure):

Please ALSO send me a copy of the bill(s) : you received from the service provider for the
products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and
clearly correlatesthe worksheet AND

Indicatesthe following:

Bill Date

Service Provider Name

Bill-To Entity (Name & Address )

Current Charges

Description of Products / Services Delivered (note that Individual Call Detail is NOT required).

Ineligibles identified, itemized and removed.

If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills
and sub accounts may contribute to this figure):

Please submit ONLY the worksheet mentioned above and
The completed worksheet certification form (attached)to certify the accuracy of the worksheet.

Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a
sampling of bills (selected by SLD) to verify the worksheet.

Worksheet must clearly indicate ineligible(s) and its removal.
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Response Reminders

Please email or fax the requested information to my attention. If you have any questions or you do not
understand what we are requesting, please feel free to contact me.

Itis important that we receive all of the information requested within 15 calendar days sowe can
complete our review of your application(s). Failure to do so may resultin a commitment adjustment

and/orrecovery of previously disbursed funds. Ifrecoveryis needed, USAC may seek recovery of any
improperly disbursed funds from the applicant.

Please note that you are required toretain all documents related to the application for, receipt and
delivery of supported services as well as any other documents that demonstrate compliance with the

requirements of the program for at least 10 years after the latter of the last day of the applicable
funding year or the service delivery deadline for the funding request.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Michael Giudice

Associate Case Manager —SLP Appeals/COMAD —Schools &Libraries
30 LanidexPlaza West—N243 | Parsippany, NJ 07054
P:973.581.7540 | F:973.599.6525

mgiudice @sl.universalservice.org

SchoolsandLibraries - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visitus online at: www.usac.orq/sl

Evernote helps you remember everything and get organized effortlessly. Download Evernote.
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Good morning Allen,

Hi Allen,

Please confirm you have received the email with link to files requested.

https://drive.google.com/drive/folders/0BSHWuOVb1V8fcXFzbXp5MkOxSWM?usp=sharing

Thanks,

Jason

From: Allen Curtis [mailto:acurtis@ eratenewengland.net]

Sent: Monday, May 1, 2017 10:33 AM

To: jhills@sau80.org

Subject: FW: | sent this e-mail this to the school today, and asked for the information.

Jason, It went to the wrong address. This is in regardsto the appealsthat we applied for the 2015-2016
funding year.

From: Allen Curtis [mailto:no-reply@evernote.com]

Sent: Sunday, April 30, 2017 7:27 PM

To:dharkin@kitteryschools.com

Cc: acurtis@eratenewengland.net

Subject: | sent this e-mail this to the school today, and asked for the information.
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Jason, this is a PIA - | need the complete Monthly copies of the bills for Windstream

and Northern New England for the Period of July 1, 2015 - June 30, 2016. | need about 3to 4 days
to complete the spreadsheets for each vendor and submit the information to SLD. Please produce
these bills.

This is in response to our appeal to SLD

Allen

| sent this e-mail this to the school today, and asked for the information.

e |sent this e-mail this to the school today, and asked for the information.

Schools and Libraries

FY
2015

USAC :
Universal Service Administrative Company rate
Appl

ication Information Request
April 28, 2017
Contact Name: Debbie Thompson
Applicant Name: SHAKER REGIONAL SCHOOLDIST
FCC Form 471 Application Number(s): 1038568

Response Due Date: 05/13/2017

| need about 3 days to complete the spread sheet.

The Program Compliance teamis in the process of reviewing your appeal(s) of the above listed Funding
Year 2015 FCC Form 471 Application(s) for Erate discounts. To complete our review, we need additional
information, which is listed below. Please note, your documentation sent in with your appeal was

incomplete since it was dated before the funding year. Please provided documentation as requested
below that falls within the funding year FY 2015.
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Please provide the following information for: Send allthe bills for each invoice:
FRN 2839400 Invoice#2455692 Windstream communications July 1 2015 — June 30 2016

FRN 2839393 Invoice# 2455692 Northern New England July 1, 2015 - June 30, 2016
Monthly bills for each vendor above. (Complete Bills)

The worksheet you used to summarize the bill(s) (by month/ account number, as applicable). [A sample
suggested worksheet is attached.]

It must clearly indicate:

Total current charge per bill,

Itemized identification and removal of all ineligible products and services,
Calculation of the Undiscounted/Requested amounts requested.

If the invoice is for deposits or up-front charges for services, please include a copy of the full contract
that supports those charges.

If the request for reimbursement for each FRN per Invoice is comprised of less than 20 bills (sub-bills and
sub accounts may contribute to this figure):

Please ALSO send me a copy of the bill(s) : you received from the service provider for the
products/services requested on this invoice. Please ensure that the provided page(s) Substantiates and
clearly correlatesthe worksheet AND

Indicatesthe following:

Bill Date

Service Provider Name

Bill-To Entity (Name & Address )
Current Charges

Description of Products / Services Delivered (note that Individual Call Detailis NOT required).

Ineligibles identified, itemized and removed.

If the request for reimbursement for each FRN per Invoice is comprised of more than 20 bills (sub-bills
and sub accounts may contribute to this figure):

Please submit ONLY the worksheet mentioned above and
The completed worksheet certification form (attached)to certify the accuracy of the worksheet.

Upon receipt of the worksheet by the SLD, you will be required to provide either all the bills or a
sampling of bills (selected by SLD) to verify the worksheet.

Worksheet must clearly indicate ineligible(s) and its removal.
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Response Reminders

Please email or fax the requested information to my attention. Ifyou have any questions or you do not
understand what we are requesting, please feel free to contact me.

Itis important that we receive all of the information requested within 15 calendar days sowe can
complete our review of your application(s). Failure to do so may resultin a commitment adjustment
and/orrecovery of previously disbursed funds. Ifrecoveryis needed, USAC may seek recovery of any
improperly disbursed funds from the applicant.

Please note that you are required toretain all documents related to the application for, receipt and
delivery of supported services as well as any other documents that demonstrate compliance with the
requirements of the program for at least 10 years after the latter of the last day of the applicable
funding year or the service delivery deadline for the funding request.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Michael Giudice

Associate Case Manager —SLP Appeals/COMAD —Schools &Libraries
30 LanidexPlaza West—N243 | Parsippany, NJ 07054
P:973.581.7540 | F:973.599.6525

mgiudice @sl.universalservice.org

SchoolsandLibraries - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.orq/sl
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Appeal Catagory 1 - #29065

Esouseted Dicoount

41

EACs Program inbegrity Assursnos (FLA] kzam s cusmently reviewing your F5C Formn 471 applcation, and we have denified an ssee that we nessd you'io
heip us resolve.

WWinat s e lnsueT

On your form, you provided e discount leved of 705 for JAFFREY RIMDGE: COOF BC0H DIST. This discount leved Fas not been valdeied by a thind pary
organization (such 2 your siake sgency for ‘Echool Lunch Program (RELF) rumbers). This ks an ssue because: thind party
validation of discount levels ks required.

Hﬂrumm'ﬁmﬂumm FlA reeds. i ensure that your disoount kevel reguest Is comect. (For reflenence, please read USAD s
Informafion om appiving for disoounts at hip: 3 et asp).

Fliease read al of fe guestions, descripions, and reguesis bejow. Piease give snough deall, insight, and darfy o help the reviewers Sally undersiand your
specific skuabion.

Check the boses tor strierments that apply, and wihens applicabie, Bype the information pequested info G tert booes. H your = oo for the:
e=xt o, oF i you need o prowide addifonal documentafion, cick "Brows=" o upk fies or o
Important Mobe:

Most schoois use (Encdushveiy) NLEF dai i determinge their discount. If you do, please respond o question 21 only.

Howesver, T imdhvidual schoois within your school district have: used different mefhods for Calcuialing the mumber of students. eligibi for NLSP, plesse respond D
guestion £2 and Fen amyall appilcable guestons 23 - 6, depending on wiich discount Cairulalons you ussd.

SueRinys)

This page will §irmaid wlar an exiended parked of inesivty. Plidke paikoscally ti your s Uing e ‘Bies & Clede® bfion bekre . ¥iou iy T e ol b
Ealede’ bl by FLLTT B LT Wik

Yiour response 0 FIA‘S quesions:

o =

I you wese (ewciushvely) Natonal Echool Lunch Program (MSLF) dats
o determine your discount

Provide a sigred copry of a Disirict Aggregaie Reimbursement Claim
Fomm, which Is used fo reguest rembursement for free and reduced

masls posided as part of B NELP. The signed Disinict Aggregeie
a Reimbursement Claim Form should include the: signatune of s Browse... I
school oficlal, their job e, and Te dabe

Procesd o quesion 51

Please provide 8 lefier or e-mall from 2 school official that ists the:
enrolment and FreeiReduced information for exch school inthe

disirict. (On B e-mall or lefer, please provide S name and Hie of

1 the enity ofical providng B response. Browse... |
Mte The ad = In your
leffer souid match te IMormaton St appears on the: caie fom,

Please provide, for esch school In your district, o signed copy of e
Reimbursement Claim Form that She school sends io the staie each

maonth as part of their participation in the program,. The signed
b Reimbursement Claim Form should include the: signatune of e Browse... I
school ofical, their job e, and Fe dabe

Wiz have no further questons.
I you wsed Sunvey misthod, provide: the Tollowing for sach school in

2 your district, io help defermine how you makoulated your dscount _
perrentage:

a Are wou & school oficlal™ =¥es | No—

L pleame provide e following Irbrmation (Questions #-w) in
1 M:'Mnnmmmumluurmm Srowse.. I
the rame and e of the school ofcal prowiding e response.

n ¥, plessse proside Bhe following ricrmation (questons #H) -

1 Tokal number of shudents aitending each school:

Total numiser of shudents In aach school quaiMsd for parbicipation s
MELP:

e e surveystappications and resuils (nelsted o Income elghblEy)
u kapt o flie for &sch schoal? —¥esi No—
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